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February 17, 2009

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

APPROVAL OF REVENUE RECOVERY SERVICES AGREEMENTS
(ALL SUPERVISORIAL DISTRICTS)
(3 VOTES)

SUBJECT

Request approval to execute two revenue recovery services agreements
for Department of Health Services (DHS) facilities.

IT IS RECOMMENDED THAT YOUR BOARD:

Authorize the Interim Director of Health Services, or his designee, to
execute an Agreement with Clark, Mascaro and Aziz, PC (CMA) for
Non-Contracted Health Care Plan and Commercial Insurance Safety
Net Services (HCPCISNS), effective April 1, 2009 through March 31,
2015.

Authorize the Interim Director of Health Services, or his designee, fo
execute an Agreement with Great Lakes Billing Services (GLBS) for
Out-of-State Medicaid Billing Services (OSMBS) and Out-of-Country
Billing Services (OCBS) (hereafter collectively referred to as OSM-
OCBS), effective April 1, 2009 through March 31, 2015.

Delegate authority to the Interim Director of Health Services, or his
designee, to amend each Agreement to add substantially similar
revenue recovery services to those offered in each Agreement, with
contingent fees equal to or less than the contingent fees in each
Agreement, as set by the Interim Director with the written approval of
the Contractor and County Counsel.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS

Approval of these Agreements, substantially similar to Exhibits | and i, with CMA and
GLBS respectively, will allow the continued provision of essential revenue recovery
services to DHS. Additionally, the Department is requesting delegated authority to add
special accounts to these revenue recovery agreements when account collection
services sought by DHS are substantially similar to those already provided by the
contractors. Failure to secure the recommended Agreements may result in losses in
projected revenue, negatively impacting DHS’ budget.

The current Agreements expire on March 31, 2009.

Implementation of Strategic Plan Goals

The recommended actions support Goal 4, Fiscal Responsibility, and Goal 7, Health
and Mental Health of the County’s Strategic Plan.

FISCAL IMPACT/FINANCING

Under the recommended Agreements, the Contractors will be compensated on a
contingency fee basis as shown below and actual payment to the Contractors will vary
based on actual revenue recoveries:

Estimated Estimated
Contingency Annual Gross Annual
Services Fee Collections Contractor Fee
HCPCISNS Years 1 &2 14.0% | $ 1,600,000 $ 224,000
Years 3+ 15.0% | $ 1,600,000 $ 240,000
OSM-OCBS 12.5% | $ 203,000 $ 25,375

Funding to pay the annual estimated contingency fees and anticipated revenue are
included in the DHS’ Fiscal Year 2008-09 Final Budget and will be requested as
continuing appropriation in future fiscal years.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

HCPCISNS

DHS bills health care plans and commercial insurance for patient accounts identified
as having insurance coverage. After DHS exhausts its in-house efforts, uncollected
accounts are referred to the HCPCISNS' Contractor. These services increase
revenue recovery on these accounts.
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On December 23, 2004, your Board approved the current Agreement with CMA which
was extended through March 31, 2009 to allow DHS to complete a competitive bid.

OSM-OCBS

As DHS does not have specialized experience and knowledge of each State's
Medicaid program’s unique eligibility and billing requirements, DHS refers patient
accounts with potential OSM eligibility to the OSM Contractor to ensure all sources of
revenue are maximized. DHS plans to follow a process similar to OSM services
referrals for eligible payer sources outside of the United States.

OSM-OCBS provides DHS a detailed analysis of patient accounts for potential
eligibility of insurance sources for Medicaid in the 49 states outside of California,
including Washington, D.C. and territories, and in countries outside the United States.
OSM-OCBS also provides billing and collection efforts for the out-of-state Medicaid
and when required, from out-of-country insurance payers.

On February 11, 2003, your Board approved an Agreement with GLBS which was
extended through March 31, 2009 to allow DHS to complete a competitive bid.

Recommended Agreements

The Agreements contain your Board’s required contract provisions. The Agreements
may be terminated by the County without cause with 30 days prior notice.

DHS has determined that the provisions for the Living Wage Program (County Code
Chapter 2.201) do not apply to these Agreements, since the services are provided on
an intermittent basis.

County Counsel has approved Exhibits | and il as to use and form.

CONTRACTING PROCESS

On August 19, 2008 and November 19, 2008, DHS released Requests for Proposals
(RFP) to identify the most qualified proposers for HCPCISNS and OSM-OCBS
services, respectively. DHS advertised the RFPs online at DHS and Internal Services
Department web sites, as well as, by U.S. Postal mailings and e-mail notifications to
vendors who had expressed an interest and provided their names to DHS’ Revenue
Management Office.

HCPCISNS

By the proposal submission deadline of September 25, 2008, DHS received five
proposals. Proposals were evaluated using a two-phase selection process. Phase |
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was the Pass/Fail Evaluation of minimum mandatory requirements stated in the RFP.
All five proposers who submitted a proposal passed Phase | of the evaluation process.
Phase |l was a scored evaluation conducted by an Evaluation Committee comprised of
DHS representatives familiar with billing and collections practices. At the conclusion of
Phase I, CMA was the top ranked vendor and is being recommended for Agreement
award. Debriefings were offered fo the other four and three companies requested and
received debriefings. There were no protests as a result of this solicitation.

OSM-OCBS

By the proposal submission deadline of December 17, 2008, DHS received two
proposals. Both proposals were evaluated using a two-phase selection process.
Phase | was the Pass/Fail Evaluation of minimum mandatory requirements stated in
the RFP. The proposal from NHI Billing Services did not meet the minimum
mandatory requirements because they did not provide OCBS and as a result was
disqualified from further consideration. GLBS passed Phase | of the evaluation
process and was evaluated in Phase Il, the scored evaluation process, by an
Evaluation Committee comprised of DHS representatives familiar with billing and
collections practices. GLBS is being recommended for Agreement award.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommendations will ensure that HCPCISNS and OSM-OCBS will
continue uninterrupted and maximize DHS’ revenue recovery.

CONCLUSION

When approved, DHS requires three signed copies of the Board’s action.

Respectfully submitted,

John F. Schunhoff, Ph.D.
interim Director

JFS:sd
Attachments (2)
c Chief Executive Officer

County Counsel
Executive Officer, Board of Supervisors

Revenue Management Services Bl
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Contract No.

HON-CONTRACTED HEALTH CARE PLAW AND COMMERCIAL INSURANCE

SAFETY HWET SERVICES AGREEMENT

THIS AGREEMENT is made and entered into this davy
of 2009,
by and between COUNTY OF LOS ANGELES (hereafter
"County®),
and CLARK, MASCARO BAND RZIZ, PC

{hereafter "Contractor®).

WHEREAS, pursuant to sections 1441 and 1445 of the California
Health and Safety Code, County has established and maintains, through
its Department of Health Services (hereafter "DHS"), various County
hospitals, ambulatory care centers, Department of Public Health, and
other support facilities and programs (hereafter collectively referred
to as "Facilities®); and

WHEREAS, the Facilities charge for health care services provided
to patients/clients covered by a health care plan (i.e. Commercial
Health Maintenance QOrganization (“HMO”), Medi-Cal Health Care Plan,
etc.) or commercial insurance. After County has exhausted its own
best efforts and the efforts of its primary contractors in billing and
collections from non-contracted Health Care Plans and Commercial
Insurance Plans, some accountg remain unbilled, billed but
unadjudicated, billed and denied, or adiudicated at a lower rate of
reimbursement, by the non-contracted health care plan or commercial
insurance plan; and

WHEREAS, DHS reguires the provision of Non-Contracted Health Care

Plan and Commercial Insurance Safety Net Services {(hereafter referred



to as "HCPCISN SERVICESY) for itg Facilities to serve as a back-up, or
"safety net” function after its own best efforts and the efforts of
its primary contractors have been exhausted to recover and to maximize

non-contracted health care vl

o

n and ilnsurance revenue recovery

kel

billings from current and

T

or closed accounts which County and/or its
primary contractors have written off as uncollectible or which were
paid at a lower reimbursement rate than entitled; and

WHEREAS, DHS desires the services of a HCUPCISN Services
Contractor te assist facilities in resolving or appealing
denied/unpaid non-contracted health care plan and insurance claims;
and

WHEREAS, Contractor is duly licensed and certified under laws of
the State of California or the State in which they conduct business to
engage in business of providing HCPCISN Services required in resolving
or appealing denied/unpaid non-contracted health care plan and
insurance claims, and possess the competence, expertise, and
personnel, required to provide such services as described hereunder:
and

WHEREAS, Contractor is willing to provide the services described
herein for and in consideration of the payments provided under this
Agreement and under the term and conditions hereafter set forth; and

WHEREAS, the term “Director” as used herein refersgs to County’s
Director of Health Services, or his/her authorized designee (hereafter
jointly referred to as “Director”); and

WHEREAS, County is authorized by Government Code Section 31000 to

contract for these services.



NOW, THEREFORE, the parties hereto agree as follows:

1. TERM: The term of this Agreement shall commence upon April

, 2008, and unless sooner canceled or terminated as provided herein,

e

shall continue in full force and effect to midnight March 31, 2015.

In any event, this Agreement may be canceled or terminated at any
time by either party, with or without cause, upon the giving of at
least thirty (30} calendar days’ prior written notice to the other.

Notwithstanding any other provision of this Paragraph, the
failure of Contractor or its officers, employees, agents, or
subcontractors, to comply with any of the terms of this Agreement or
any written directions by or on behalf of County issued pursuant
hereto shall constitute a material breach hereto, and this Agreement
may be terminated by County immediately. County's failure to exercise
this right of termination shall not constitute a waiver of such right,
which may be exercised at any subsequent time.

2. DESCRIPTION QOF SERVICES:

A. Contractor shall provide services in the form as
described in the body of this Agreement and Exhibit "A",
Statement of Work, which is attached hereto and incorporated
herein by reference.

B. Contractor acknowledges that the guality of
service (s) provided under this Agreement shall be at least
eguivalent to that which Contractor provides to all other

clients it serves.

C. The Director may add/delete facilities, with



Contractor’s consent, as necessary, for Contractor to
commence/discontinue providing HCPCISN Services.

3. NONEXCLUSIVITY: Contractor acknowledges that it is not

necessarily an exclusive or the only provider to County of
HCPCISN Services, and the County has, or may enter into
agreements (l.e., contracts) with other providers to provide
HCPCISN Services, or may perform all or part of such services,
when possible, using County employees.

4. BILLING AND PAYMENT:

A. County agrees to compensate Contractor in accordance
with the payment structure set forth in Paragraph 5 of the

1

(]

body of this Agreement. Contractor shall individually bi
each of the DHS Facilities as listed in Attachment 2,
Facility Locations/Service Sites, for payments received by
County from billable work by Contractor pursuant to this
Agreement, and according to the terms set forth in the
payment reguirements in said Exhibit.

B. The term "Payments® sghall include cash, credits,

transfers, and capitation and premium fees received by the

[

County. The term “Payments” shall not include any Medicare

or Medi-Cal cost report settlements, nor shall it include
any block grant monies, including, but not limited to, SB

855, 8B 1255 funds and Medi-Cal Hospital Financing Waiver

(Medi-Cal Redesign), Safety Net Carepool, Medical DSH funds



and 1115 Waiver funds.

Contractor shall be reimbursed on a contingent fee

b

basis based on ccllected Payments as a result of HCPCISN
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payments received by County shall be negotisted by Directoxr
or his designee and Contractor.

C. Contractor shall bill monthly in arrears with a
separate invoice tc each Pacility for its portion of the
billing. Each invoice shall include details of actual
charges for Contractor services. All amounts pavable to
Contractor will be paid by County to Contractor within a
reascnable period following receipt of invoice evidenced by
remittance advice for complete and correct payments for the
billings generated by Contractor to third-party payers.

D.  Payment by County hereunder shall be made within
forty-five (45) days after receipt of a billing statement
which is deemed to be complete and correct by Facilities,
and/or the County’s Auditor-Controller, or his/her duly
authorized representative as follows:

5. PROVISION FOR PAYMENT:

A. Subject to the body of this Agreement, County shall
compensate Contractor hereunder as set forth in this

paragraph.



B. The fee payvable to Contractor for services
originally approved by third-party pavers, and later
disallowed in audit or otherwise recouped by the payer or
repayments/ocffsets of fees to be made by Contractor shall be
due and payable by Contractor upon Contractor's receipt of
an itemized invoice indicating the specific nature and
amount of the audit disallowance(s) and/or recoupment (s) and
affirming County's intention to repay any disallowances to
third-party payer(s). If Contractor fails to reimburse
County after 180 days, County may, at its discretion, deduct
such amount from future payments to Contractor.

C. Contractor shall be reimbursed on a fourteen percent
{14%) contingent fee basis based on collected revenue for
inpatient days and outpatient visits as a result of HCPCISN
Services provided through the end of the first two (2) vyears
of this Agreement and fifteen percent (15%) for the
remaining term of the Agreement.

D. Contractor shall bill monthly in arrears with a
separate invoice to each Facility for its portion of the
billing. Bach invoice ghall include details of actual
charges for Contractor services. All amounts payable to
Contractor will be paid by County to Contractor within a

reasonable period following receipt of invoice evidenced by
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remittance advice for complete and correct payments for the

ated by Contracter to third-party payers.
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E. County shall be liable to Contractor with regard to
amounts pavable to Contractor for the provision of HCPCISN

Services only.
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fforts to perform the

ot

F. Contractor shall use

}

services. However, County and Contractor acknowledge that
Contractor doesg not and cannot guarantee that Contractor

1 identify and recover reimbursement for all accounts for

et

wi
which reimbursement could possgibly be secured.

G. Contractor also agrees to maintain records
sufficient to document all accounts as part of its
responsibility. Records shall contain the following
information:

- Accounts pursued/monitored;

- Invoice/control numbers of all accounts;

- Amounts paid to County by invoice/control number;

- Dates of payments to County;

- Amounts due to Contractor; and

- Dates of payments to Contractor by County.
County shall cocoperate in providing Contractor
access to information necegsary for Contractor to

maintain such ledgers and Contractor shall make such

ledgers available to County for its inspection.



H. Contractor shall maintain records sufficient to
document all claims submitted and paid as part of this
project. The records shall serve as the basis of the

computations reguired pursuant to this Paragraph and shall

3
th

contain all information listed in Sub-paragraph G above.

I. County will not refer accounts after the texm of the
Agreement, however, Contractor may continue to pursue
billing and collection and receive contingent fees for
accounts referred prior to expiration of agreement, if the
revenue collected would have been eligible had it been

received by County prior to the expiration of the contract.

6. CONTRACTOR'S CLOSE-QUT OBLIGATIONS: Contractor shall

continue to process all accepted accountg in Contractor's
inventory that have been referred by Director to Contractor prior
to the time of expiration of this Agreement, unless the Agreement
is sooner terminated with or without cause by County. Contractor
shall complete the processing of such accounts and make every
effort to expedite close-out. Contractor shall be reimbursed at
the same rates as stated in Exhibit A, STATEMENT OF WORK.
Contractor shall complete the processing of all such accepted
accounts in accordance with the terms and conditions of this
Agreement, as well as all reguired reports.

o

7. HNO PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION

.

TERMINATION OF AGREEMENT: Except as provided in Paragraph 6,




Contractor shall have no claim against County for the payment

O
h

any monies, or reimbursements of any kind whatsoever, for any
service provided by Contractor after the expiration or other
termination of this Agreement, even if Contractor’s provision of

such services were requested by County directly. Should
Contractor receive any such payment, it shall immediately notify

repay or return all such funds or reimbursements

oot

County and ghal
to County within a reasonable amount of time. Payment by County
for services rendered after expiration/ termination of this
Agreement shall not constitute a waiver of County’s right to
recover such payment from Contractor. This provigion shall
survive the expiration or other termination of this Agreement.

8. INDEMNIFICATION: Contractor shall indemnify, defend,

and hold harmless County and its Special Districts, elected and
appointed officers, employees, and agents from and against any
and all liability, including but not limited to demands, claimsg,
actions, fees, costs, and expenses (including attorney and expert
witness fees), arising from or connected with Contractor’s acts
and/or omissions arising from and/or relating to this Agreement.

5. GENERAL INSURANCE REQUIREMENTS: Without limiting

Contractor’s indemnification of County and during the term of
this Agreement, Contractor shall provide and maintain, and shall
regquire all of its subcontractors to maintain, the following

programs of insurance specified in this Agreement. Such



ingurance shall be primary to and not contributing with any other

such coverage shall be provided and maintsined at Contractor’s

own expense. In any event, Contractor may satisfy the insurance

coverage reguirements specified in this Agreement b
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evidence of Contractor’s self-insurance program, as describe
hereinbelow. Such evidence shall be provided in a formal
declaration (on Contractor’s letterhead, if available) that
declares Contractor ig self-insured for the type and amount of
coverage as described in the Insurance Coverage Requirements,
hereinbelow. Contractor’s declaration may be in the form of a
corporate resolution or a certified statement from a corporate
officer or an authorized principal of Contractor. The statement
also must identify which reguired coverages are self-insured and
which are commercially insured. Contractors who are self-insured
for workers compensation must provide a copy of their
"Certificate of Comsent to Self-Insure’ issued by the State in
which services will be provided. Further, Contractor’'s sell-
insurance program must be reviewed and approved by County’s Risk
Manager prior to the effective date of this Agreement.

A. Evidence of Insurance: Certificate({s) or other

evidence of coverage satisfactory to County shall be
delivered to Director at DHS; Contracts and Grants Division;

313 Neorth Figueroa Street, 6th Floor-East; Los Angeles,



California 90012-2659%9, and to DHS; Revenue Management; 313

North Piguerca Street, Room 527; Los Ange

5001

Agr

2-265%, prior to commencing services under thi
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eg, Cali
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eement . Such certificates or other evidence shall:

(1) BSpecifically identifv this Agreement.

o

(2) learly evidence all cove

]

ages reguired in
this Agreement.

{3) Contain the express condition that County is
to be given written notice by mail at leasgt thirty {(30)
calendar days in advance of cancellation for all
policies evidenced on the certificate of insurance.

(4) Include copies of the additional insured
endorsement to the commercial general liability policy,
adding County of Los Angeles, its Special Districts,
its officials, officers, and employees as insured for
all activities arising from this Agreement.

(5) 1Identify any deductibles or self-insured
retentions for County’s approval. County retains the
right to reguire Contractor to reduce or eliminate such
deductibles or self-insured retentions as they apply to
County, or, reguire Contractor to provide a bond
guaranteeing payment of all such retained losses and
related costs, including, but not limited to, expenses

r fees, or both, related to investigations, claims



administrations, and legal defense. Such bond shall be
executed by a corporate surety licensed to transact
business in the State of California.

B. Insure
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Insurance is to bs

provided by an insurance company acceptable to County with
an A.M. Best rating of not less than A:VII, unless otherwise
approved by County.

C. Failure to Maintain Coverage: Failuxe by

Contractor to maintain the required insurance, or to provide
evidence of insurance coverage acceptable to County, shall
constitute a material breach of contract upon which County
may immediately terminate or suspend this Agreement.

County, at its sole option, may obtain damages from
Contractor resulting from said breach. Alternatively,
County may purchase such reguired insurance coverage, and
without further notice to Contractor, County may deduct from
sums due to Contractor any premium costs advanced by Count
for such insurance.

D. Notification of Incidents, Claims., or Suits:

Contractor shall report to County:
{1} Any accident or incident relating to services
performed under this Agreement which involves injury or
property damage which may result in the filing of a

claim or lawsuit against Contractor and/or County.



Such report shall be made in writing within twenty-four

.

[24) hours of occurrence.
(2} Any third party claim or lawsuit filed

b
4

against Contractor arising from or related

p

o gervices
performed by Contractor under this Agreement .

N

3} Any in

s,

ury to a Contractor employee which
occurs on County property. This report shall be
submitted on a County "Non-Employee Injury Report" to
County contract manager.

{4) Any loss, disappearance, destruction, misuse,
or theft of any kind whatsoever of County property,
monies, or securities entrusted to Contractor under the
terms of this Agreement.

E. Compensation for Countv Costs: In the event that

Contractor fails to comply with any of the indemnification
or insurance reguirements of this Agreement, and such
failure to comply results in any costs to County, Contractor
shall pay full compensation for all costs incurred by
County.

F. Insurance Coverage Regulrements for Subcontractors:

Contractor shall ensure any and all subcontractors
performing services under this Agreement meet the insurance
reguirements of this Agreement by either:

(1) Contractor providing evidence of insurance



the reguired insurance coverage. County retains the
right to obtain copies of evidence of subcontractor
insurance coverage at any time.

10. INSURANCE COVERAGE REQUIREMENTS:

A. General Liability Insurance {written on Insurance

Services Office ["IS0"] policy form "CG 00 01" or its

eguivalent) with limits of not less than the following:

General Aggregate: $2 Million
Products/Completed Operations Aggregate: $1 Million
Persomnal and Advertising Injury: $1 Million
Each QOccurrence: S1 Million

B. Automobile Liabilityv Insurance {(written on IS0

policy form "CA 00 01" or its eguivalent) with a limit of
liability of not less than $1 Million for each accident.
Such insurance shall include coverage for all "owned"®,
"hired" and "non-owned" vehicles, or coverage for "any
auto”.

C. HWorkers Compensation and Emplovers’ Liabilit

insurance providing workers compensation benefits, as
required by the Labor Code of the State of California or by

any other state, and for which Contractor 1s regponsible.
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11 casges, the above insurance also shall include

Employers’ Liability coverage with limits of not less than
the following:
Each Accident: 31 Million
Disease - Policy Limit: $1 Million
Digease - Each Emplovee: $1 Million

D. Professiocnal Lisbility Insurance covering liability

arising from error, omission, negligent or wrongful act of
Contractor, its officers or employees with limits of not
less than $1 Million per occurrence and $3 Million
aggregate. The coverage also shall provide an extended two
(2) year reporting period commencing upon expiration or
earlier termination or cancellation of this Agreement.

E. Crime Coverage: Insurance in an amount not less

than indicated below covering against loss of money,
securities, or other property referred to in this Agreement,

and naming the County as loss paver.

Employee Dishonesty: $1 Million
Forgery or alterations: $1 Million
Theft, Disappearance and Destruction: S1 Million

11. SUBCONTRACTING:

A. For purposes of this Agreement, all subcontracts
must first be approved in writing by Director. Contractor’s

written reguest to Director for approval to enter into a



subcontract shall be made at least thirty (30) calendar days

prior to the subcontractor’s proposed effective date, and

(1) Identification of the proposed subcontractor,

{who shall be licensed as appropriate for provision of

h

subcontract services), and an explanation of why and
how the proposed subcontractor was selected, including
the degree of competition involved.

(2} A detailed description of the services to be
provided by the subcontract.

{(3) The proposed subcontract amount and manner of
compensation, 1f any, together with Contractor's cost
or price analysis thereof.

{4} A copy of the proposed subcontract. (Any
later modification of such subcontract shall take the
form of a formally written subcontract amendment which
also must be approved in writing by Director in the
same manner as described above, before such amendment

s effective.)

(=

{5} Any other information and/or certification(s)
requested by Director.
B. Director shall review Contractor's reguest to
subcontract and shall determine, in his/her sole discretion,

whether or not to consent to such a reguest on a case-by-



C. Subcontracts shall be made in the name of
Contractor and shall not bind nor purport to bind County.
The making of subcontracts hereundery shall not relieve
Contractor of any reguirement under this Agreement,
including, but not limited to, the duty to properly
supervise and coordinate the work of subcontractors.
Further, Director’s approval of any subcontract shall also
not be construed to limit in any way, any of County's rights
or remedieg contained in this Agreement.

D. In the event that Director consents to any
subcontracting, Contractor shall be solely liable and
regponsible for any and all payments or other compensation
to all subcontractors, and their officers, employees, and
agents.

E. 1In the event that Director consents to any
subcontracting, such consent shall be subject to County's
right to terminate, in whole or in part, any subcontract at
any time upon written notice to Contractor when such action
is deemed by County to be in its best interest. County
shall not be liable or responsible in any way to Contractor,
or any subcontractor, or to any officers, employees, or
agents, of Contractor, or any subcontractor, for any

liability, damages, costs, or expenses, arising from or
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ontracts shall contain the following provision:

"Thig contract ig a subcontract under the terms of a prime

K

contract with the County of Los Angeles and shall be subject
to all of the provisions of such prime contract." Further,
Contractor shall also reflect as subcontractor reguirements
in the subcontract form all of the requirements of
Paragraphs 8, 9, 10, 13, 16, and 17, of the body of this
Agreement, as well as, all of the provisions of the
Additional Provisions attachment.

Contractor shall deliver to Director a fully executed
copy of each subcontract entered into by Contractor, as it
pertains to the provision of services under this Agreement,
on or igmediately after the effective date of the
subcontract, but in no event, later than the date any
services are to be performed under the subcontract.

G. Director is hereby authorized to act for and on the
behalf of County pursuant to this Paragraph, including but
not limited to, consenting to any subcontracting.

12. ADDITIONAL PROVISIONS: Attached hereto and incorporated

herein by reference, is a document labeled Additional Provisions,
of which the terms and conditions therein contained are part of
this Agreement.

13. CONSTRUCTION: To the extent there are any rights,




duties, obligations, or responsibilities enumerated in the

recitals or ctherwise in this Agreement, they shall be deemed a

part of the operative provisions of this Agreement and are fully

binding upon the parties.

14. CONFLICT OF TERMS: To the extent that there exists any
conflict or inconsistency between the language of this Agreement

(including its Additional Provisions), and that of any

n

Exhibit (s), Attachment(s), and any other documents incorporated
herein by reference, the language found within this Agreement
shall govern and prevail.

15. ALTERATICON OF TERMS:

A. The body of this Agreement, including its Additional
Provisions, and any Exhibit({s), and/or Attachment (s) attached
hereto, fully expresses all understandings of the parties
concerning all matters covered and shall constitute the total
Agreement. No addition to, or alteration of, the terms of
this Agreement, whether by written or verbal understanding of
the parties, their officers, employvees or agents, shall be
valid and effective unless made in the form of a written
amendment to this Agreement which is formally approved and
executed by the parties in the same manner as this Agreement.

B. For referral of accounts pursuant to STATEMENT OF
WORK, Paragraph 5, Special Accounts, herein, a written change

notice shall be prepared by Director and signed by the



Director and Contractor. Notwithstanding Paragraph 152

]

above, such written change notice(s) shall be incorporated

into and become part of this Agreement.

C. Pursuant to Paragraph 5, Provision for Payment,
herein, a written change notice shall be prepared by Director

and signed by the Director documenting the fee(s) payable to
Contractor as a result of negotiations between Director and
Contractor. Notwithstanding Paragraph 153, above, such
written change notice({s) shall be incorporated into and

become part of this Agreement.

le. CONTRACTOR'S OFFICE: Contractor's primary business

office is located at 3525 Piedmont Road, Building Eight, Suite
500, Atlanta, Georgia 30305, Attention: Susan Dennis.
Contractor’'s primary business telephone number is (404) 231-5771,
facsimile/FAX number is (404) 239-9021, and electronic mail ("e-
mail”) address is sdennis@cma-law.com. Contractor shall notify
County, in writing, of any changes made to Contractor's primary
business address, business telephone number, facsimile/FAX
number, and/or e-mail address, as listed herein, or any other
business address, business telephone number, facsimile/FAX
number, and/or e-mail address used in the provision of services
herein, at least ten (10) calendar days prior to the effective
date(sg) thereof.

17. CONTRACTOR’'S OBLIGATIONS AS 2 “BUSINESS ASSOCIATE”Y UNDER




HEALTH INSURANCE PORTABILITY AND ACCOUNTARILITY ACT OF 1596

("HIPAA”): The County is subject to the Administrative

-

Simplification requirements of the Health Insurance Portability

!

and Accountability Act of 1996 (“HIPAA”). Under this Contract,
the Contractor provides services to the County and the Contractor
receives, has access to, and/or creates Protected Health
Information as defined in Exhibit B in order to provide those
services. The County and the Contractor therefore agree to the
terms of Exhibit B, Contractor’s Obligations As a “RBusiness
Associate” Under Health Insurance Portability and Accountability
Act of 1996,

18. NOTICES: Notices hereunder shall be in writing and may
either be delivered personally or sent by registered or certified
mail, return receipt requested, postage prepaid, attention to the
parties at the addresses listed below. Director is authorized to
execute all notices or demands which are required or permitted by
County under this Agreement. Addresses and parties to be
notified may be changed by providing at least ten (10) business
days prior written notice to the other party.

A. Notices to County shall be addressed as follows:

(1} Department of Health Services
Contracts and Grants Division
313 North Figueroa Street,
Sixth Floor-East

Los Angelesg, California 90012-2659
Attention: Division Chief
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Department of Health Services
Revenue Management
313 North Figueroca Stree
Los Angeles, Californi
Attention: Director

B. Notices to Contractor shall be addressed asg

follows:
Clark, Mascaro and Aziz, PC
3525 Piedmont Road, Bullding Eight
Suite 500
Atlanta, Georgia 30305
Attention: Susan Dennis

IN WITNESS WHERECF, the Board of Supervisors of the County
of Los Angeles has caused this Agreement to be subscribed by its

/
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Director of Health Services, and Contractor has caused this

Agreement to be subscribed in its behal

th

by its duly authcrized

officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

John F. Schunhoff, Ph.D.
Interim Director

CLARK MRSCARO AND AZIZ PC

Slgnature

/o)A, CLARK

Print Name

~
Ticle DI ;%v ﬁ;ﬂ@f

APPROVED AS TC FORM

BY THE OFFICE OF THE COUNTY COUNSEL
Raymond G. Fortner, Jr.

County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

BY DEPARTMENT OF HEALTH SERVICES
CONTRACTS AND GRANTS DIVISION

12/16/08
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ATTACHMENT A
(COUNTY FACILITIES)

‘Harbor-UCL

A Medical Center (“Harbor?)
1000 West Carson Street
Torrance, California 805089
LAC+USC Medical Center {(*LAC+USCY)
1200 HNorth State Street
Los Angeles, California 20033
Martin Luther King, Jr. - Multi Service Ambulatory Care

Center (“MLK-MACC")
12021 South Wilmington Avenue
Los Angeles, California 90059

Clive View-UCLA Medical Center (“Olive View”)
14445 Olive View Drive
Sylmar, California 91343

Rancho Los Amigos National Rehabilitation Center (“RLANRCY)
7601 East Imperial Highway
Downey, California 90242

High Desert Health System (“HDHS")

4490 North 60 Street West
Lancasteyr, California 923536

- Attach a - 1 -
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ADDITIONAL PROVISICNS

1. ADMINISTRATION: Director shall have the authority to
administer this Agreement on behalf of County. Contractor agrees

to extend to Director, or to authorized federal, State, Countvy
and local governmental representatives, the right to review and
monitor Contractor’'s program(s)

, policies, procedures, and

financial and/or other records, and to inspect its business

offices, facility({ies), and/or County work site areal(s), for
contractual compliance at any reasonable time.
2. FORM QOF BUSINESS CRGANIZATION AND FISCAL DISCLOSURE:
A. Form of Business QOrganization: Contractor shall

prepare and submit to Director upon reguest, an affidavit,
sworn to and executed by Contractor’s duly constituted
officers, or Board of Directors, containing the following
information with supportive documentation:
(1) The form of Contractor’s business
organization, e.g., sole proprietorship, partnership,
limited liability company ("LLC"), or corporation.

(2) Articles of Incorporation and By-Laws (or

articles of organization, certificate of formation,

h

certificate of registration, and operating agreement i
Contractor’s organization is an LLC).
(3) A detailed statement indicating whether

Contractor is totally or substantially owned by another



(4} Board Minutes, or other legal documentation,
identifying who is authorized on behalf of Contractor

to conduct business, make commitments, and enter into

binding agreements with County. Such Board Minutes, or
legal documentation, shall especially confirm that the
person executing this Agreement for Contractor is an

authorized agent who has actual authority to bind
Contractor to each and every term, condition, and
obligation set forth in this Agreement.

{8) A detailed statement indicating whether
Contractor totally or partially owns any other business
organization that will be providing services supplies,
materials, or equipment to Contractor or in any manner

does business with Contractor under this Agreement.

o
-
Hh

during the term of this Agreement, the
form of Contractor’s business organization changes, or
the ownership of Contractor changes, or Contractor’s
authorized person to conduct business, make
commitments, and enter into binding agreements with

County changes; or Contractor’s ownership of other

u

businesses dealings with Contractor under thi

€
w

Agreement changes; Contractor shall notify Director in
writing detailing such changes within thirty (30)
calendaxr days prior to the effective date thereof.

- AP 2 -
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submit to

Contractor’s duly constituted officers or Board of

Directors, containing the following information:

(1) A detailed statement listing all sources of
funding to Contractor, including but not limited to,
private contributions, if any. The statement shall
include the nature of the funding, services to be
provided, total dollar amount, and period of time of
such funding.

(2) If, during the term of this Agreement, the
source(s) of Contractor’s funding changes, Contractor
shall promptly notify the Director in writing detailing
such changes within thirty (30) calendar days prior to
the effective date thereof.

3. NONDISCRIMINATION IN SERVICES: Contractor shall not

discriminate in the provision of services hereunder because of
race, color, religion, national origin, ethnic group

identification, ancestry, sex, age, marital status, political

fd

affiliation, or physical or mental disability, or sexua
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orientation in accordance with requirements of federal and St

laws. For the purpose of this Paragraph, discrimination in the
provision of services may include, but is not limited o, the

following: denying any person any service or benefit or the

ng any service or benefit to

o
<
U]
‘.,!
’,“._J
o
o8
ot
'«_ 3
(=
ot
!
O
th
W
I
)
0
=
ot
'..J
ot
s
e
)
0
<
(=)
(o}
}MJ -
o}

any person which is not egquivalent, or is provided in a non-
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gregation or separate

advantage or privilege enjoyed by others receiving any service or
benefit; and treating any person differently from others in
determining admission, enrollment guota, eligibility, membership,
or any other reguirements or conditions which persons must meet
in order to be provided any service or benefit. Contractor shall
take affirmative action to ensure that intended beneficiaries of
this Agreement are provided services without regard to race,
color, religion, national origin, ethnic group identification,
ancestry, sex, age, marital status, political affiliation,
physical or mental disability, or sexual orientation.

In addition, Contractor’s facility access for the disabled
must fully comply with section 504 of the federal Rehabilitation
Act of 1973 and Title III of the federal Americans with
Disabilities Act of 1990.

4. NONDISCRIMINATION IN EMPLOYMENT:

A, Co

fde

oo

wwractor cert

e

fies and agrees, pursuant to the

federal Rehabilitation Act of 1973, the federal Americans

ke

all other federal and

Qs

9320, an

oo

with Disgabilities Act of

that it, its affiliates, subsidiaries, or holding companies

i

will not discriminate against any emplovee or applicant

Fh

or

employment because of race, color, religion, naticna

(=]
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religion, national origin, ethnic group identification,
ancestry, sex, age, marital status, political affiliation,
physical or mental disability, or sexual orientation, in
accordance with federal and State laws. Such action shall
include, but not be limited to the following: emplovment,
upgrading, demotion, transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other
forms of compensation, and selection for training, including
apprenticeship.

Contractor shall post in conspicuous places in each of
Contractor’s facilities providing services hereunder,
positions available and open to employees and applicants for
employment, and notices setting forth the provisions of this

Paragraph.

B. Contractor shall, in all sclicitations or

advertisements for employvees placed by or on behalf of

O
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identification, ancestry, sex, age, marital status,



representative of workers with which it has a collective

bargaining agreement, or other contract of understanding, =a
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notice advising ths or workers’ representative
of Centractor’s commitments under this Paragraph.

D. Contractor certifies and agrees that it shall deal
with its subcontractor, bidders, or vendors without regard
to race, color, religiocn, national origin, ethnic group
identification, ancestry, sex, age, marital status,
political affiliation, physical or mental disability, or
sexual orientation, in accordance with reguirements of
federal and State laws.

E. Contractor shall allow federal, State, and County
representatives, duly authorized by Director, access Lo its

employment records during regular business hours in order to

.

verify compliance with the anti-discrimination provisions of
this Paragraph. Contractor shall provide such other
information and records as such representatives may reguire
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F. If County finds that any of the provisions of this

1ave been violated, the same shall constitute =z

¥

material breach of Agreement upon which County may determine



the anti-discrimination provisions of this Agreement have

California Fair Employment Practices Commission or the
federal Egual Employment Opportunity Commission that
Contractor has violated federal or State anti-discrimination
laws shall constitute a finding by County that Contractor
has violated the anti-discrimination provision of this
Agreement.

G. The parties agree that in the event Contractor

violates any of the anti-discrimination provisions of this

(

Agreement, County shall be entitled, at its option, to the
sum of Five Hundred Dollars ($500) pursuant to California
Civil Code section 1671 as liguidated damages in lieu of

canceling, terminating, or suspending this Agreement.

5. FAIR LABOR STANDARDS ACT: Contractor shall comply with

all applicable provisions of the federal Fair Labor Standards
Act, and shall indemnify, defend, and hold harmless County, its

-
T
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icers, employees, and agents from any and all ligbility

ncluding, but not limited to, wages, overtime pay, liguidated
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amages, penalties, court costs, and at orney
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under any wage and hour law inclu
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federal Fair Labor Standards Act for services performed by

Contractor's employees for which County may be foun Jjointly or



regulations regarding employment of undocumented aliens and
cthers, and that all its emplovess perfocrming services hereunder

federal statutes and regulations. Contractor shall obtain, from
all covered employees performing services hereunder, all
verification and other documentation of employment eligibility
status reguired by federal statutes and regulations, as they
currently exist and as they may be hereafter amended. Contractor
shall retain such documentation for all covered employees for the
period prescribed by law. Contractor shall indemnify, defend and
hold harmless County, its officers, and employvees from employer
sanctiong and any other liability which may be assessed against
Contractor or County in connection with any alleged violation of
federal statutes or regulations pertaining to the eligibility for
employment of persons performing services under this Agreement.

7. CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A

FEDERALLY FTUNDED PROGRAM: Contractor hereby warrants that

neither it nor any of its staff members i1s restricted or excluded

from providing services under any heslth care program funded by

the federal government, directly or indirectly, in whole or in
part, and that Contractor will notify Dirvector in writing, within
thirty (30) calendar davse, of: (1) any event that would require
Contractor or a staff member’'s mandatory exclusion from



(2) any exclusionary action taken by any agency of the federal
government against Contractor or one or more staff members
barring it or the staff members from participation in a federally
funded health care program, whether such bar is direct or
indirect, or whether such bar isg in whole or in part.

Contractor shall indemnify and hold County harmless against

-

any and all loss or damage County may suffer arising from any

¥

federal exclusion of Contractor or its staff members from such

participation in a federally funded health care program.
Failure by Contractor to meet the regquirements of this

Paragraph shall constitute a material breach of contract upon

which County may immediately terminate or suspend this Agreement.

8. RULES AND REGULATIONS During the time that
Contractor's employees, or subcontractors are at a Facility,
Contractor and such persons shall be subject to the rules and

regulations of that Facility. Facility’s Administrator shall
furnish a copy of rules and regulations to Contractor pertaining
to the Facility prior to the execution of this Agreement and,
during the term of this Agreement, shall furnish Contractor with

any changes thereto as from time to time may be adopted. It is

regulations. Contractor agrees to immediately and permanently

the provision of services hereunder upon receipt of written

notice from the Director that: (1) such emplcyvee or
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UNDEE THE

INFLUENCE: Contractor shall

person under Contractor’s control,
while under the influence of any a
narcotic, or other substance
or mental performance.

ic

UNLAWEUL SOLICITATION:

its officers and employeess perform
provisions of Article 9 of Chapter

with section 6150) of Business and

engure

Contractor

that n e or cther

O

employe

rerforms services hereunder

lcoholic beverage, medication,

that might impair his/her physical

ghall inform all of

ing services hereunder of the
3

4 of Divigion (commencing

Profegsiong Code of the State

of California (i.e., State Bar Act provisions regarding unlawful
solicitation as a runner or capper for attorneys) and shall take
positive and affirmative steps in its performance hereunder to
ensure that there is no vioclation of said provisions by its
officers and employees. Contractor agrees to utilize the
attorney referral service of all those bar associations within
Log Angelies County that have such a sexvice.

11. AUTHORIZATION WARRANTY: Contractor hereby represents
and warrants that the person executing this Agreement for

Contractor is an authorized agent who has actual author

AP
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bind Contractor to each and every term, condition, and obligation
get forth in this Agreement and that all reguirements of Contrac-
tor have been fulfilled to provide such actual authority.
12. COUNTY LOBBYISTS Each County lobbyist as defined in
Los Angeles County Code Section 2.160.010, retained by
Contractor, shall fully comply with the County Lobbyist
rdinance, Los Angeles County Code Chapter 2.160. Failure on the

part of any County lobbyist retained by Contractor to fully
comply with the County Lobbyist Ordinance shall constitute a
material breach of this Agreement upon which County may
immediately terminate or suspend this Agreement.

13. RESTRICTIONS ON LOBBYING: If any federal monies are to

be used to pay for Contractor's services under this Agreement,
Contractor shall comply with all such certification and
disclosure reguirements prescribed by Section 319, Public Law
101-121 (31 United States Code Section 1332) and any implementing
regulations, and shall ensure that each of its subcontractors
receiving funds provided under this Agreement also fully comply
all such certification and disclosure reguirements.

14. COUNTY'S QUATLITY ASSURANCE PLAN: The County or its

agents will evaluate Contractor's performance under this

-
:

Agreement on not less than an annual basgis. Such evaluation wil

fot

include assessing Contractoris compliance with all contract terms
and performance standards. Contractor deficiencies which

Director determines are severe or continuing and that may place

o

performance of the Agreement in Jjeopardy 1f not corrected will be



reported to County's Board of Supervisors. The report will
include improvement/corrective action measures taken by Director

and Contractor. If improvement does not occur consistent wit!

15. RECORDS AND AUDITS:

. Service Records: Contractor shall maintain, and
provide upcn reguest by County, accurate and complete
records of its activities and operations as they relate to
the provision of services, hereunder.

B. Financial Records: Contractor shall prepare and

maintain on a current basis, complete financial records in
accordance with generally accepted accounting principles and
also in accordance with any additional accounting principles
and procedures, and standards, which mey from time to time
be promulgated by Director. 2ll such records shall be
sufficient to substantiate all charges billed to County in
the performance of this Agreement. Further, all financial
records of Contractor pertaining to this Agreement,

including accurate boocks and records of accounts of its

{including personnel provided), as well as other financial
records pertaining to this Agreement, shall be retained by
Contractor for z minimum periocd of five (5} vears following

the expiration or prior termination of this Agreement.



of this Agreement, all records pertaining to this Agreement,
or true and correct copies thereof, including but not

limited to, those records described sbove, shall either: (1!

be retained by Contractor, accessible for review by County

if retazined by Contractor at a location outside of Los
Angeles County, moved from such a location, to a location
within Los Angeles County for review, upon Director’s
request, and made available during County’s normal business
hours, within ten (10) calendar days, to representatives of
County, or federal and State governments, for purposes of
inspection and audit. In the event such records are located
outside Los Angeles County and Contractor is unable to move
such records to Los Angeles County, then Contractor shall
permit such inspection or audit to take place at an agreed
to outside location, and Contractor shall pay County for
travel, per diem, and other costs related to such inspection
and audit.

Contractor shall further agree to provide such records,
when possible, immediately to County by facgimile/FAX, or

through the internet (i.e., electronic mail ["e-mail?])

address (es) for Contractor to provide guch records to
County. In any event, Contractor shall agree to make
available the original documents of such FAX and e-mail

- AP 13 -



records when reqguested by Director for review as described

hereinabove.

C. Federal Accegs to Records: If, and to the extent
that, section 1861 (v) (1) (I} of the Social Security Act [42
United States Code {"U.S8.C.") section 1295x {(v)Y {1} {(I)] is

vears following the furnishing of services under this
Agreement, Contractor shall maintain and make available,
upon written regquest, to the Secretary of the United States
Department of Health and Human Services or the Comptroller
General of the United States, or to any of their duly
authorized representatives, this Agreement, books,
documents, and records of Contractor which are necessary to
verify the nature and extent of the cost of services
provided hereunder. Furthermore, if Contractor carries out
any of the services provided hereunder through any
subcontract with a value or cost of Ten Thousand Dollars
($10,000) or more over a twelve (12) month period with a

elated organizaticn (as that term is defined under federal

i

et

aw), Contractor agrees that each such subcontract shall

rovide for such access to the sub-contract, books,

e

documents and records of the subcontractor.

ol H
D. County To Be Provided 2udit Report(s) In the

s
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vent that an audit is conducted of Contractor specifically

[

regarding this Agreement by any federal or State auditor, or

any auditor or accountant employed by Contractor or
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otherwise, Contractor shall file a copy of each such audit

report with Director and County's Auditor-Controller within

ermitted by law, County shall maintain the confidentiality

o]

of such audit report(s). Failure of Contractor to comply
with these terms shall constitute a material breach of this
Agreement upon which County may cancel, terminate, or
suspend this Agreement.

E. Audit/Compliance Review: In the event County

representatives conduct an audit/compliance review of
Centractor, Contractor shall fully cocoperate with County’'s
representatives. Contractor shall allow County
representatives access to all records of services rendered
and all financial records and reports pertaining to this
Agreement and shall allow photocopiles to be made of these
documents utilizing Contractor’s photocopier, for which
County shall reimburse Contractor its customary charge for

record copying services, 1if reguested. Director shall

'y

provide Contractor with at least ten (10) working days prioxr

[

written notice of any audit/compliance review, unless
otherwise waived by Contractor.

County may conduct a sample audit/compliance review of
all claims paid by County during a specified period. The

sample shall be determined in accordance with generall

~
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accepted auditing standards. An exit conference ghall be

review at which time the results shall be discussed with
Contractor. Contractor shall be provided with a copy of any

County’s findings on Contractor, and Contractor shall have
thirty (30) calendar days after receipt of County’s audit/
compliance review results to provide documentation to County
representatives to resolve the audit exceptions. If, at the
end of the thirty (30) calendar day period, there remains
audit exceptions which have not been resclved to the

satisfaction of County’s representatives, then the exception

h

rate found in the audit, or sample, may be applied to the
total County payment made to Contractor for all claims paid
during the audit/compliance review period to determine

Contractor’s liability to County.

F. County Audit Settlements: If, at any time during

5)

e,

the term of this Agreement or at any time within five
vears after the expiration or earlier termination of this
Agreement, authorized representatives of County conduct an

audit of Contractor regarding the services provided t

U

County hereunder and if such audit finds that County’s

ar liability for such services is less than payments

et

dol
made by County to Contractor, then Contractor agrees that

the difference shall be either: (1) repaid forthwith by
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by County ¢

forthwith to Contractor by County by cash payment.

16. REPORTS: Contractor shall make reports as reguired by
County, or DHS, concerning Contractor's activities and operaltions
as they relate to this Agreement and the provision of services
hereunder. 1In no event, however may County, or DHS, reguire such
reports unless Director has provided Contractor with at least
thirty (30) calendar days' prior written notification thereof.
Director’s notification shall provide Contractor with a written
explanation of the procedures for reporting the information
reguired.

17. CONFIDENTIALITY: To the extent that Contractor may

gain access hereunder to County patient records and information,
Contractor shall maintain the confidentiality of such records and
information from third parties, including but not limited to,
billings and County records, in accordance with all applicable

federal, State, and local laws, ordinances, rules, regulations,

pond

fte

and directives relating to confidentiality. Contractor shall

inform all its officers, employees, agents, subcontractors, and

fod

"

others providing services hereunder of this confidentialits
provision reguirement. Contractor shall indemnify and hel
"1

harmless County, its officers, employees, agents, and
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subcontractors, from and against any and all loss, damage,
liability, and expense arising out of any disclosure of patient
records and information by Contractor, its officers, emplovees,

s, subcontractors, and others providing services hereunder.
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Exhibit C.

18. CONTRACTOR PERFORMANCE DURING CIVII UNREST OR DISASTER:

rxl

Contractor recognizes that health care facilities maintained by
County provide care essential to the residents of the communities
they serve, and that these services are of particular importance
at the time of a riot, insurrection, civil unrest, natural
disaster, or similar event. Notwithstanding any other provision
of this contract, full performance by Contractor during any riot,
insurrection, <ivil unrest, natural disaster or similar event is

not excused i1f such performance remains physi

0

ally possible.

ure to comply with this requirement shall be considered

et

Fail
a material breach by Contractor for which County may immediately
terminate this Agreement.

19. PROHIBITION AGAINST ASSIGNMENT AND DELEGATION:

A. Contractor shall not assign its rights or delegate

its duties under this Agreement, or both, whether in whole

ot

or in part, without the pricr written consent of County.

County consent shall be null and void. For purposes of this

Paragraph, such County consent shall reguire a written



amendment to this Agreement which is formally approved and
executed by the parties. Any billings to County by any

delegatee or assignee on any claim under this Agreement,

absent such County's consent, shall not be paid by County.

County consent, shall reduce dollar for dollar any claims
which Contractor may have against County and shall be
subject to setoff, recoupment or other reduction of claims
which County may have against Contractor, whether under this
Agreement or otherwise.

B. Shareholders or partners, or both, of Contractor
may sell, exchange, assign, divest, or otherwise transfer
any interest they may have therein. However, in the event
any such sale, exchange, assgignment, divestment or other
transfer is effected in such a way as to give majority
control of Contractor to any person(s), corporation,
partnership or legal entity other than the majority

-

contrelling interest therein at the time of execution of

£

Congent to any such sale, exchange, assignment, divestment,

or other transfer shall be refused only if County, in its

- AP 19 -
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C. Any assumption, assignment, delegation, or takeover
of any of the Contractor’s duties, respomnsibilities,
obligations, or performance of same by any entity other than
the Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without
County’s express prior written approval, shall be a material
breach of the Agreement which may result in the termination
of the Agreement. In the event of such termination, Count
shall be entitled to pursue the same remedies against
Contractor as it could pursue in the event of default by
Contractor.

20. COMPLIANCE WITH JURY SERVICE PROGRAM:

A Juzry Service Program: This Agreement 1s subject

%

to the service provisions of the County’'s ordinance entitled
Contractor Employee Jury Service ("Jury Service Program') as
codified in Sections 2.203.010 through 2.203.090 of the Los
Angeles County Code.

B. Written EBmplovee Jury Service Policy:

b

e

(A0

[
i



IR
e ]

County’s sgatisfaction either that Contractor is not a

"contractor® as defined under the Jury Service Program

{(Section 2.203.020 of the County Code) or that
Contractor gualifies for an exception to the Jury
Service Program (Section 2.203.070 of the County Code),

Contractor shall have and adhere to a written policy
that provides that its employvees shall receive from

s, no less than five (5)

[

Ceontractor, on an annual bas
days of regular pay for actual jury service served.
Contractor’s policy may further provide that employees
deposit any fees received for such jury service with
Contractor or that Contractor deduct from the
employee’s regular pay the fees received for jury
service.

(2} For purpose of this Paragraph, and as set
forth in the Jury Service Program provision of the
County Code as described hereinabove: "Contractor®
shall mean a person, partnership, corporation, or other

entity, that has a contract with County, or a

period under one {1} or more County contracts or
subcontracts; "employee” shall mean any Califcrnia

resident who is a full-time employvee of Contractor; and

- AP 21 -~
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lesser number is a recognized industry standard as

determined by County, or 2) Contractor has a long-

th

standing practice that defines the lesser number o©

Full-time employees providing short-term temporary
services of ninety (90) days or less within a twelve
(12) month period are not considered full-time for
purposes of the Jury Service Program. I1If Contractor
uses any subcontractor to perform services for County
under this Agreement, the subcontractor shall also be
subject to the provisions of this Paragraph. The
provisions of this Paragraph shall be inserted intoc any
such subcontract agreement and a copy of the Jury
Service Program shall be attached toc the agreement.

(3) If Contractor is not required to comply with
the Jury Service Program on the effective date of this
Agreement, Contractor shall have a continuing

s

fete

obligation to review the applicability of

"exception status’ from the Juryv Services Program, and

Contractor shall immediately notify County if
Contractor at any time elther comes within the Jury

Service Program’'s definition of "Contractor", or if

0

Contractor no longer gualifies for an exception to the

o}
0]

Jury Sexvice Program. In either event, Contractor

i
o
e
[\§]
o
1



regquire, at any time during the Agreement term, and at

itg sole discretion, that Contractor demonstrate to

definition of "Contractor' and/or that Contractor
continues to gualify for an exception to the Jury
Service Program.

{4) Contractor’s violation of this Paragraph of
the Agreement may constitute a material breach of this
Agreement. In the event of such breach, County may., in
its sole discretion, terminate this Agreement and/or
bar Contractor from the award of future County
contracts for a period of time consistent with the
seriocusness of the breach.

21, LICENSES, PERMITS, RECGISTRATIONS, ACCREDITATIONS, AND

CERTIFICATES: Contractor shall obtain and maintain in effec

ot

ET

during the term of this Agreement, all appropriate licenses,

permits, registrations, accreditations, and certificates reguired
by all zpplicable federal, State, and local laws, regulations,

guidelines and dirvectives, for the operaticon of its business
operation and for the provisions of services hereunder.
Contractor shall ensure that all of its officers, employees, and
agents who perform services hereunder, obtain and maintain in

effect during the term of this Agreement, all licenses, permits,



and certificate, as reguired by all applicable federal, EState,
and local laws, regulations, guidelines and directives, within
ten (10) calendar days thereafter.

22. INDEPENDENT CONTRACTCR STATUS:

A, This Agreement is by and between County and
Contractor and is not intended, and shall not be construed,
to create the relationship of employee, agent, servant,
partnership, joint venture, or association, as between
County and Contractor. The employees and agents c¢f one
party shall not be, or be construed to be, employees or
agents of the other party for any purpose whatsoever.

B. Contractor shall be golely liable and resgponsible
for providing to, or on behalf of, its officers and
emplovees all legally reguired emplovee benefits. County
shall have no liability or respongibility for the payment of

any salaries, wages, unemployment benefits, disability

e

benefits, federal, State, and local taxes, or other
compensation, benefits, or taxes to, or on behalf of, any
personnel provided by Contractor.

cC. Contractor understands and agrees that all persons

furnishing services to County pursuant to this Agreement

- AP 24 -



sole employees of Contractor and not emplovees of County.
ity and liability

for furnishing workers' compensation benefits to any person

for injuries arising from or connected with services

performed by or on behalf of Contractor pursuant to this
Agreement.

23. REQUIREMENT TO NOTIFY EMPLOYEES ABOUT FEDERAL EARNED

INCOME CREDIT ("EICY"): Contractor shall notify its employees,

and shall reguire that each of its subcontractors notify its
employees, to inform them that they may be eligible for claiming
federal EIC as allowed under the federal income tax laws. Such
notification shall be provided in accordance with the
reguirements as set forth in the Department of Treasury Internal
Revenue Service's ("IRSY") Notice 1015; copies of which are
available from the IRS Forms Distribution Center by calling

{800) 82%-3676.

24. CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY’'S CEILD

SUPPORT COMPLIANCE PROGRAM: Contractor acknowledges that County

has established a goal of ensuring that all individuals who

benefit financially from County through contract are in

otherwise imposed upon County and its taxpayers.
As reguired by County’s Child Support Compliance Program

{(County Code Chapter 2.200) and without limiting Contractor’s

T

®
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duty under this Agreement To comply with all applicable

provisione of law, Contractor warrants that it ig now in

ompliance and shall during the term of this Agreement maintain
in compliance with employment and wage reporting reguirements as
reguired by the federal Social Security A [{42 USC section
653 (a)] and California Unemployment Insurance Code section

1088.55, and shall implement all lawfully served Wage and
Earnings Withholdings Orders or Child Support Services Department
("CS8D") Notices of Wage and Earnings Assignment for Child,
Pamily, or Spousal Support, pursuant to Code of Civil Procedure
section 706.031 and Family Code section 5246 (b}

25. TERMINATION FOR BREACE OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY’'S CHILD SUPPORT COMPLIANCE PROGRAM:

Failure of Contractor to maintain compliance with the
reguirements set forth in "Contractor’'s Warranty of Adherence to
County’'s Child Support Compliance Program' Paragraph immediately
above, shall constitute default by Contractor under this
Agreement. Without limiting the rights and remedies available to
County under any other provision of this Agreement failure of
Contractor to cure such default within ninety (80) calendar davs
of written notice shall be grounds upon which County may

terminate this Agreement pursuant to the TERMINATION Paragraphs

[¢]
1

this Agreement and pursue debarmen
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County Code Chapter 2.202.

26. NOTICE TC EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW: The Contractor shall notify and provide to its



Surrendered Baby Law, its implementation in Los Angeles County,
and where and how to safely surrender a baby. The fact sheet is

the Internet at www.pbabvsafels. org for printing purposes.

THEE SAFELY SURRENDERED BABY IAW: The Contractor acknowledges

that the County places a high priority on the implementation of
the Safely Surrendered Baby Law. The Contractor understands that
it is the County’ s policy to encourage all County Contractors to
voluntarily post the County’'s "Safely Surrendered Baby Law"

poster in a prominent position at the Contractor’s place of

o

usiness. The Contractor will also encourage its Subcontractors,
if any, to post this poster in a prominent position in the

Subcontractor’s place of business. The County’s Department of

e

Children and Pamily Services will supply the Contractor with the

}-x

poster to be used.

28. CONSIDERATION OF COUNTY'S DEPARTMENT OF PUBLIC SOCIAL

SERVICES ("DPSS"™) GREATER AVENUES FOR INDEPENDENCE ("GAIN")

PROGRAM OR GENERAL RELIEF OPPORTUNITY FOR WORK ("GRCOW')

PARTICIPANTS FOR EMPLOYMENT: Should Contractcr reguire
additional or replacement perscnnel after the effective 4 of

this Agreement, Contractor shall give consideration for any such
[

;4 “

employment openings to participants in

GROW programis), who meet Contractor's minimum gualifications for



the open position. For this purpose, consideration shall mean
that Contractor will interview gualified candidates. County will
refer GAIN/GROW participants by job category to the Contractor.
In the event that both laid-off County employees and GAIN/GROW
participants are available for hiring, County employeesg shall be
given first priority.

29, COUNTY EMPLCYEE'S RIGHT OF FIRST REFUSAL AND

CONTRACTOR'S OFFERS OF EMPLOYMENT: To the degree permitted by
Contractor’s agreements with its collective bargaining units,
Contractor shall give the right of first refusal for its
employment openings at Contractor’s facility to gqualified County
employees who are laid-off or who leave County employment in lieu
of reduction under County’s Civil Service Rule 19, and who are
referred to Contractor by Director (including those on a County
re-employment list). Such offers of employment shall be limited
to vacancies in Contractor’s staff needed to commence services
under this Agreement, as well as, to vacancies that occur during
Che Agreement term. Such offers of employment shall be
consistent with Contractor’s current employment policies, and
shall be made to any former or current County employee who has
made application to Contractor, and is qualified for the
available position. Employment offers shall be at least under

the same conditions and rates of compensations which apply to

other persons who are employed or may be employed by Contractor.
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vees who have been impacted by County’s Civil

5 -

Service Rule 19, and who are employed by Contractor shall not be



discharged during the term of the Agreement except for cause,

or reduced County employees if vacancies occur at Contractor’s
other service sitesg during the Agreement term.

20. NO INTENT TO CREATE 2

4

HIRD PARTY BENEFICIARY CONTRACT:

Notwithstanding any other provision of this Agreement, the
parties do not in any way intend that any person shall acguire
any rights as a third party beneficiary under this Agreement.

31. SERVICE DELIVERY SITE - MAINTENANCE STANDARDS:

Contractor shall assure that the location(s) le.g.,
facility{ies)] where Contractor provides services under this
Agreement, is/are operated at all times in accordance with all
County and local community standards with regard to property

maintenance and repair, graffiti abatement, refuse removal, fire

M

safety, landscaping, and in full compliance with all applicabl
local laws, ordinances, and regulations relating to the property.
County’s periodic monitoring vigits to Contractor’s facilitylies)

shall include a review of compliance with the provisions of this

v}

iy

aragr

U}

P

32. DAMAGE TO COUNTY BUILDINGS, FACILITIES, OR GROUNDS:

Contractor shall repailr, or cause to be repaired, at its own
cest, any damage to County buildings, facilities, cor grounds,
caused by Contractor or any officer, employese, or agent of

ha be made immediately afterx

i
ot
-t

Contractor. 8Such repairs



any necessary repalrs on its own. All costs incurred by County

for such repairs, as determine by Director, shall be repaid by

33. USE OF RECYCLED - CONTENT BOND PAPER: Consistent with

County’s Board of Supervisors policy to reduce the amount of
solid waste deposited at County landfills, Contractor agrees fo
use recycled-content bond paper and paper products to the maximum
extent possible in connection with services to be performed by
Contractor under this Agreement.

34. NOTICE OF DELAYS: Except as otherwise provided underxr

this Agreement, when either party has knowledge that any actual
or potential situation ig delaying or threatens to delay the
timely performance of this Agreement, that party shall within two
(2) calendar days, give notice therecf, including all relevant

information with respect thereto, to the other party.

35. CONFLICT OF INTEREST:

AL No County officer or employee whose position in
County enables such cfficer or employee to influence the
award or administration of this Agreement or any competing
agreement, and nco spouse or economic dependent of such
officer or employee shall be emploved in any capacity by
Contractor herein, or have any other direct or indirect

financial interest in thisg Agreement. No officer, emplovee,

- AP 30 -



agent, or subcontractor of Contractor who may financially
benefit from the provision of serxviceg hereunder shall in
any way participate in County’'s approval process for the
award of this Agreement or any competing agreement, or
ongoing evaluation of such services, under this Agreement or
any competing agreement, or in any way attempt to unlawfully
influence County's approval or ongoing evaluation of such
services.

B. Contractor shall comply with all conflict of
interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Agreement.
Contractcr warrants that it is not now aware of any facts
which create a conflict of interest. If Contractor
hereafter becomes aware of any facts which might reasonably
be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to
Director. Full written disclosure ghall include, without
limitation, identification of all persocons involved, or
implicated, and a complete description of all relevant
circumstances.

36. TERMINATION FOR INSOLVENCY: County may terminate this

ement immediately for default in the event of the occurresnce

e}

A. Insolvency of Contractor. Contractor shall be
deemed to be insclwvent if it has ceased to pay its debts at

least sgixty (60) calendar days in the ordinary course of



business or cannot pay its debts as they become due, whether

Contractor has committed an act of bankruptcy or not, and
whether Contractor is insclvent within the meaning of the
federal Bankruptcy Law or not;

B. The filing of a voluntary or involuntary petition
under the federal Bankruptcy Law;

C The appointment of a Receiver or Trustee for
Contractor;

D. The execution by Contractor of an assignment for

the benefit of creditors.

The rights and remedies of County provided in this Paragraph

shall not be exclusive and are in addition to any other rights

and remedies provided by law or under this Agreement.

37. TERMI

of default to C
any one of the
A,
Contractor

specified

NATION FOR DEFAULT: County may, by written notice
ontractor, terminate this Agreement immediately in
following circumstances:

;, as determined in the sole judgment of County,
fails to perform any services within the times

in this Agreement or any extension thereof as

County may authorize in writing; or

B.

Contractor

A
i

other pro
progress a

accordance

If, as determined in the sole judgment of County,
fails to perform and/or comply with any of the

isions of this Agreement, or so fails to make

s to endanger

o]

erformance of this Agreement in
with its terms, and in either of these two (2)

ces, does not cure such failure within a period of



provided hereinabove, County may procure, upon such terms and in
such manner as County may deem appropriate, services similar to

any reasonable excess costs incurred by County for such similar
services.

The rights and remedies of County provided in this Paragraph
shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Agreement.

38. TERMINATION FOR IMPROPER CONSIDERATION: County may, by

written notice to Contractor, immediately terminate Contractor's
right to proceed under this Agreement, if it is found that

en by Contractor,

9]

onsideration in any form, were offered or gi

<

0]

ft
3

ither directly or through an intermediary, to any County

ent of gecuring the

t

n

[

officer, emplovee, or agent, with the

[

BAgreement or securing faverable treatment with respect to the
award, amendment, or extension of the Agreement, or making of any
determinations with respect to the Contractor's performance
ursuant to the Agreement. In the event of such termination,
County shall be entitled to pursue the same remedies against

Contractor as it could in the event of default by Contractor.

Contractor shall immediately report any attempt by a County

tn

officer, emplovee, or agent, to solicit such improper



manager charged with the supervision of the emplovee or agent, or

tline &t

s
4

b]

to the County Auditor-Controller's Emplovee Fraud H

i)
C
}
¢

(213) 974-0914 or (8B00) 544-6861.
(Among other items, sguch improper considerations may take

]
n

0]

Fh
0

form o

ot

agh, discounts, sexvicesg, the provigion of travel or

ts
ertainment, or other tangible gifts).

]
1

Eal
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39. TERMINATION FOR MATERIAL BREACH: Notwithstanding any

other provision of this Agreement, the failure of Contractor or
its officers, employees, agents, or subcontractors, to comply
with any of the terms of this Agreement or any written directions
by or on behalf of County issued pursuant heretc shall constitute
a material breach hereto, and this Agreement may be terminated by
County immediately. County's failure to exercise this right of
termination shall not constitute a waiver of sguch right, which
may be exercised at any subseguent time.

40. TERMINATION FOR CONVENIENCE: The performance of

gervices under this Agreement may be terminated, with or without

cause, in whole or in part, from time to time when such action is

T

deemed by County to be in its best interest Termination of

ot

services hereunder shall be effected by delivery to Contractor of

a thirty (30) calendar day advance Notice of Termination

specifying the extent to which perfcormance of services under this
Agreement is terminated and the date upon which such termination

becomes effective.
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Termination.

¥

Termination, to Countv, in the form

and with the certifications ag may be prescribed by County,

itg termination claim and invoice. Such claim and invoice

shall be submitted promptly, but not later than sixty (60)

calendar davs from the effective date of termination. Upon

failure of Contractor to submit its termination claim and

invoice withi

basis of info

n

any, due to
such determin

is made, Coun

agra
books, documents,

cogte and expenses
termination

to the

n the time allowed, County may determine on the

rmation available to County, the amount, if

ontra

o

ot ™

ctor in respect to the termination, and

gshall be final. After such determination

ation

P

ty shall pay Contractor the amount so

pericd o

Agreement,

4

ph, herein, retain and make

7

records, or

i

nt

of Contractor underxr

i

of gervices hersunder.
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termination to the other party.

41 . TERMINATION FOR NON-APPRODPRIATION OF FUNDS:

Notwithstanding any other provision of

ghall not be cobli

gated for services performed hereunder, or by
any provision of this Agreement, during any of County’s future

th

July 1 -~ June 30 fiscal vears unless and until County’s Board of
Supervisors appropriates funds for this Agreement in Countvy’s
Budget for each such future fiscal year. In the event that funds
are not appropriated for this Agreement, then this Agreement
shall be deemed to have terminated on June 30 of the last County
fiscal vear for which funds were appropriated. Director shall
notify Contractor in writing of such non-appropriation of funds

at the earliest possible date.

42. CONTRACTOR RESPONSIBITITY AND DEBARMENT:

A. B responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
guality, fitness, capacity and experience to satisfactorily
perform the contract. It is County’s peolicy te conduct

business only with responsible contractors.

information concerning the performance of Contractor on this
or other contracts, which indicates that Contractor is not

responsible, County may, in addition to other remedies



County contracts for a specified pericd of time, which
generally will not exceed five (%) vears or be permanent if
warranted by the circumstances, and terminate any or all

existing contracts Contractor may have with County.

P

C. County may debar Contractor if County’s Boar

KJ £
]

o
Supervisors finds, in its discretion, that Contractor has
done any of the following: (1) wviolated a term cf a contract
with County or a nonprofit corporation created by County,

(2) committed an act or omission which negatively reflects
on Contractor’s quality, fitness or capacity to perform a
contract with County, any other public entity, or a
nonprofit corporation created by County, or engaged in a
pattern or practice which negatively reflects on same,

(3) committed an act or offense which indicates a lack of
business integrity or business honesty, or (4) made or

gubmitted & false claim against County or any other public

D. If there is evidence that Contractor may be
gubject to debarvyment, the Department will notify Contractor
in writing of the evidence which is the basis for the
proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before the Contractor

Hearing RBoard.



E. The Contractor Hearing Board will conduct a

be debarred, and if so, the appropriate length of time of
the debarment. Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of
Supervisors.

F. After consideration of any objections, or if no
objecticns are submitted, a record of the hearing, the
proposed decision and any other recommendation of the
Contractor Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right
at its sole discretion to modify, deny, or adopt the
proposed decision and recommendation of the Hearing Board.

G. If a Contractor has been debarred for a period
longer than five (5) years, that Contractor may, after the

debarment has been in effect for at least five (5} vears,

i

ubm

L]

t a written reguest for review of the debarment

determination to reduce the period of debarment or terminate
the debarment. County may, in its discretion, reduce the
period of debarment or terminate the debarment if it finds



the following: (1) elimination of the grounds for which the
debarment was imposed; {(2) a bona fide change in ownership

or management; {3) material evidence discovered after

H. The Contractor Hearing Board will consider a
reguest for review of a debarment determination only where
(1) the Contractor has been debarred for a period longer
than five (5) vears; (2} the debarment has been in effect
for at least five (5) vears; and (3) the regquest is in
writing, states one or more of the grounds for reduction of
the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an
appropriate reguest, the Contractor Hearing Board will
provide notice of the hearing on the reguest. At the
hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented.
Thisg hearing shall be conducted and the reguest for review
decided by the Contractor Hearing Board pursuant to the same

procedures as for a debarment hearing.

2
+

.
The Con
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{

tractor Hearing Board’'s proposed decision shall
contain a recommendation on the reguest to reduce the period
of debarment or terminate the debarment. The Contractor

Hearing Board shall present its proposed decisiocon and

Pt



he proposed decigion and recommendation of the Contractor

. 'hese terms shall also apply to any subcontractors

43, SQOLICITATION OF BIDS OR PROPOSALES: Contractor

acknowledges that County, prior to expiration or earlier
termination of this Agreement, may exercise its right to invite
bids or reguest proposals for the continued provision of the
services delivered or contemplated under this Agreement. County
and/its DHS shall make the determination to solicit bids or
reguest proposals in accordance with applicable County and DHS
policies.

Contractor acknowledges that County may enter into a
contract for the future provision of services, based upon the
bids or proposals received, with a provider or providers other
than Contractor. Further, Contractor acknowledges that it

cbtains no greater right to be selected through any future

of

invitation for bids, or reguest for proposals, by virtue of its
present status as Contractor.

44 . QGOVERNING LAW, JURISDICTION, AND VENUE: This Agreement

oy

shall be governed by, and construed in accordance with, the laws
of the State of California. Contractor agrees and consents to
the exclusive Jjurisdiction of the courts of the State of

California for all purposes regarding this Agreement and further



Los Angeles County, California.
45. WAIVER: No waiver of any breach of any provision of

greement by County shall constitute a walver of any other

o=l

this
breach of such provision. Failure of County to enforce at any
time, or from time-to-time, any provision of this Agreement shall
not be construed as a waiver therecf. The remedies herein
reserved shall be cumulative and additional tc any other remedies

in law or eguity.
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If any provision of this Agreement or

I
(]

the application thereof to any person or circumstance is held
invalid, the remainder of this Agreement and the application of
such provision to other persons or circumstances shall not be

affected thereby.



47. COVENANT AGAINST CONTINGENT FEES:

A, Contractor warrants that no person or selling
agency has been employved or retained to soliclt or secure

commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by Contractor for
the purpose of securing business.

B. For breach or wvioclation of this warranty, County
shall have the right to terminate this Agreement and, in its
sole discretion, to deduct from the payment or

consideration, or otherwise recover, the full amount of such

commigsion, percentage, brckerage or contingent fee.



EXHIBIT A

STATEMENT OF WORK

Responsibilities and/or services to be provided by the Contractor shall include, but are not

limited to, the following:

1. DEFINITIONS:

A,

Accepted Account: An Accepted Account is a referred Account that has been

referred to and accepted by Contractor for processing in accordance with the
provisions of the HCPCISN Services Agreement.

Facility(ies): A Facility is a County of Los Angeles — Department of Health Services
facility that provides health care services.

Referred Account: A Referred Account is an account that has been forwarded to

Contractor by a Facility for Contractor’s assessment and acceptance or rejection.

2. CONTRACTOR PERSONNEL:

Al

Contractor(s) shall furnish all labor, materials, supplies, personnel, equipment,
and administrative support necessary for the provision of HCPCISN Services to
be provided under any contract that may result.

Contractor shall designate a Contract Manager to lead and coordinate Contractor’s
provision of HCPCISN Services pursuant to any contract that may result.
Contractor shall work independently on designated assignments in accordance
with this Statement of Work.

Notwithstanding any representation by County regarding the participation of
County personnel in any phase of this project, Contractor assumes sole
responsibility for the timely accomplishment of all activities assigned in any

EX -1



contract that may result.

3. COUNTY PERSONNEL., RECORDS AND EQUIPMENT:

A

County does not anticipate assigning any County employees to assist Contractor
on a full-time basis regarding services to be provided by Contractor pursuant to
any contract that may result. However, County personnel will be made available
to Contractor, at the Director’s discretion, to provide input and assistance in order
to answer questions and provide necessary liaison between Contractor and County
departments.

The various operational/administrative records and statistics of County’s health
operations as defined in the Paragraph below shall be available to Contractor for
review and evaluation whenever deemed appropriate and feasible by County, and
as may be allowed by applicable law.

At the County’s sole discretion, the County may assign space, chairs, and desks,
on a non-exclusive basis, for work area and related use by the Contractor. In the
event the County assigns space to the Contractor, Contractor shall use the space
only for the purpose of the performance of services hereunder. The Contractor is
prohibited from use of such space, desks, and chairs for the purposes other than
for the performance of the Agreement.

At the County’s sole discretion, the County may provide access to telephones, fax
machines, typewriters, and photocopying equipment, on a non-exclusive basis, for
the purpose of Contractor’s performance under any contract that may result. The
Contractor is prohibited from use of such equipment for purposes other than for

the performance under any contract that may result,
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4. SERVICES TO BE PERFORMED BY CONTRACTOR:

HCPCISN Services encompass the recovery of non-contracted health care plan (i.e.,

Commercial HMO, Medi-Cal Health Care Plan, etc.) or non-coniracted commercial insurance

compensation for unbilled, billed but unadjudicated, billed and denied , or adjudicated at a

lower rate of reimbursement, health care plan and commercial insurance accounts.

HCPCISN Services will serve as a “safety net” function for accounts which the County and

its primary Health Care Plan and Commercial Insurance Billing Services vendors have

pursued unsuccessfully.

The following lists specific tasks and general services to be provided:

Al

Contractor shall accept County’s patient financial, admission, eligibility, and other
data in hard copy sent via fax or PDF. However, the County may change the
format (e.g., electronic referral) with Contractor’s concurrence.

Contractor shall review and determine whether Referred Account (e.g., health care
plan and/or commercial insurance accounts) will be accepted or rejected by
Contractor. Contractor shall provide to the County its criteria for determining if
an account will be accepted or rejected.

Contractor shall immediately notify the referring Facility of any account(s) that
have been rejected by Contractor and provide reason for the rejection, via fax or
PDF.

Contractor shall provide a listing by Facility of Accepted Accounts which it
intends to pursue by the 15th business day of each month. However, the County
with concurrence of Contractor, may change the time frames as to when

Contractor must provide the listing of Accepted Accounts.

EX-3



Contractor shall develop valid third-party claims in accordance with applicable
Commercial Insurance Plan and health care plan billing requirements that are
payable by the applicable plan, in electronic format where available and
appropriate.

Contractor shall, in a timely manner, submit claims to the appropriate health care
plan/ commercial insurer.

Contractor shall provide comprehensive health care plan and commercial
insurance billing and follow-up services for Referred Accounts, including denial
reprocessing, using automated systems where available and appropriate or as
requested by Director.

Contractor shall request patient medical records, billing instructions, or other data
needed to develop valid claims from applicable Facilities.

Contractor shall provide follow-up services for denied claims and pursue
collections until the account is determined to be uncollectible. Contractor shall
document the reasons the account is uncollectible and report to the Facilities.
Contractor may, at a Facility’s discretion, be required to update applicable Facility
accounts receivable or patient registration system, for the accounts referred and
accepted by Contractor. At the Facility’s request, Contractor shall update the
Facility’s system(s) with the most current demographic and financial information
for each account processed (e.g. Eligibility numbers, Group Numbers, Financial
Class, Carrier Code, Billed Date, patient address, etc.).

Contractor shall pursue full retmbursement for all Accepted Accounts. Contractor

shall submit in writing any proposed settlement/account compromise, with

EX -4



amount and reason for compromise, to County for approval prior to acceptance in
accordance with DHS’ procedures. If County personnel are required to attend
hearings and/or settlement conferences, Contractor shall notify Director or his
designee at a minimum of fifteen (15) business days in advance of the
hearing/conference date.

Contractor shall provide, develop, and maintain a secured web-based database
which includes, but is not limited 1o accumulating patient financial data, charge
information, billing statistics, payment information, monthly summary report
(Exhibit A-1). As the Department’s needs change or as changes are required by
laws and regulations, Contractor shall adapt current systems and processes to
provide information and data in formats as needed by the Department and as
requested by Director, at no additional cost to the County. Contractor shall allow
County’s staff to access the database for inquiries, reporting, and as otherwise
necessary.

Contractor shall provide to each Facility, by the 15th business day of each month,
except as otherwise determined by Director, an Excel file of all accounts billed
and collections received the previous month. This file shall contain at a minimum
medical record number, account number, patient name, date of service, date
billed, date payment received, amount billed, amount of payment received,
Commercial Insurance/Health Care Plan billed or payment received from,
adjustments made to the account for patient responsible amounts, denied day

amounts, non-covered services, eic.
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Contractor shall process all Referred Accounts back to date of original service(s)
oras  permissible under applicable Federal and State regulations and
requirements.

Contractor shall return via fax or PDF, Accepted Accounts to the County that are
unresolved 270 days after the last billing, except as otherwise instructed by the
Director. Contractor shall return all supporting documentation (i.e. billing
instruction, medical records, correspondence and explanation of benefits, etc.) to
the County upon return of the accounts.

Contractor shall maintain a comprehensive written audit trail substantiating all
cases pursued for recovery, and those subsequently recommended for return to the
County, documenting the rationale and criteria for pursuit or non-pursuit of
reimbursement. Contractor shall, as requested by Director, provide audit and
appeal support to County, including responding to auditor requests for
documentation and information and interfacing with the auditors during document
review. Contractor shall make available all audit supporting documentation in
format and frequency requested by the Director.

Contractor shall not be entitled to reimbursement from the County for any system
enhancements and upgrades developed by Contractor. Its payments, if any, shall
be restricted to those described in Sub-paragraph E, Provision for Payment.

If County, or another County contractor, or any contract collection or resource
recovery agency routinely utilized by County identifies third-party resources for

specific account(s), Contractor agrees to delete such account(s) from the billings
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generated by Contractor. Contractor shall receive no County payment for such
account.
Contractor shall develop an automated accounts receivable tracking system and
provide to each Facility monthly management reports for tracking receivables on
claims referred and accepted, including, but not limited to:
1. Summary listing of Referred Accounts and related documentation.
2. Curmnulative and ongoing listings/electronic files for all accounts
and claims identified as eligible for third-party reimbursement and
claims prepared and billed to Health Care Plan and Commercial
Insurance Plans.
3. Status and disposition of all accounts for which claims were
prepared (payments, denials w/reason code, etc.).
4, Monthly and cumulative reports on charges billed, revenues
collected, and fees earned by Facility and total for the Department.
Contractor shall provide County with a bi-annual written assessment of any
concerns and recommendations to improve HCPCISN Services. Contractor shall
provide ongoing consulting services pertaining to HCPCISN Services including
quarterly assessment of contracted services effectiveness, analysis of new laws
and regulations that may affect services under this agreement, provide
recommendations on ways to improve contracted services, and written
ecommendations of any other revenue enhancing or cost savings opportunities. If
Contractor desires to provide specific services to enhance revenue or cost savings

opportunities, Contractor shall submit to the Director for consideration a written

EX-7



proposal detailing the specific methodology, scope (identify implementation time
frame, Facility service(s) that will be provided, date of service the proposed
process would start, etc.), and fee structure for the proposed service(s), including
background information regarding the service(s) and how contracted services
revenue would be enhanced or savings achieved. Contractor shall outline the
specific steps, procedures, and processes of the proposed service(s). If Contractor
believes the proposed service(s) is within the scope of any contract that may
result, Contractor shall site the specific provision(s) of any contract that may
result which the proposed service(s) would be covered under.

U. Contractor shall monitor changes in applicable Federal and State regulations and
requirements and will modify its procedures as required to accommodate the
changes in regulations that impact the services defined in this Paragraph.
Contractor shall make such changes in its procedures at no additional cost to the
County.

V. Contractor shall provide detailed written documentation of the systems, methods,
and procedures employed by Contractor in providing HCPCISN Services; such
documentation, exclusive of software, shall be provided to the Director or his
designee upon expiration of the term or earlier cancellation of any contract that
may result, should Director so notify Contractor. Contractor shall not be required

to provide or disclose Trade Secrets or proprietary information.

5. SPECIAL ACCOUNTS:

From time to time, the County may designate accounts for processing based on County and

Contractor mutually agreeing to established protocols or by referral of accounts as “Special”



o

Accounts. Contingent fees on these accounts shall be set by the Director with the written
approval of the Contractor, but shall be equal to or reduced from the contingent fees on
regularly referred accounts. These Special Accounts shall be subject to the terms and
conditions set forth in this Statement of Work, with any exception or additional terms set
forth in writing by the Director. The written approval of reduced contingent fees by the
Contractor for any and all special accounts, shall become part of the Agreement.

ACCESS TO INFORMATION:

In order for Contractor to perform these services County shall cooperate with Contractor by
affording access to such financial, medical and other operating data as may be available at the
appropriate Facility, and as Contractor may reasonably request and as may be allowed by
applicable law, including among other things the following:

Al Patient demographic, admission, medical, accounts receivable, and

payment/remittance data.

B. File layouts for each of the files if necessary.
C. Inpatient and ambulatory billings forms and billing folders.
D. At the Director’s discretion, any additional files, documents, system access, or

information deemed appropriate to facilitate performance of these services.

EX-9
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CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA)

Under this Agreement, Coniractor (“Business Associale”) provides services ("Services™)
to County ("Covered Entity”) and Business Associale receives, has access {0, or creales
Proiected Health information in order ioc provide those Services. Covered Entily is
subject to the Adminisirative Simplification requirements of the Health Insurancs
Poriability and Accountability Act of 19888 (HIPAA) and regulalions promulgated
thersunder, including the Standards for Privacy of Individually Identifiable Heaith
information ("the Privacy Regulations™ and the Health Insurance Reform: Security
Standards (“the Security Regulations”) at 45 Code of Federal Regulations Paris 160 and
164 (“together, the “Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Enfity 1o enfer into a contract with
Business Associate in order io mandate ceriain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclosure to or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

1.0 DEFINITIONS

1.1 “Disclose” and “Disciosure” means, with respect to Protecited Health Information,
the release, transfer, provision of access o, or divulging in any other manner of
Protected Health Information outside Business Associate’s internal operations or
o other than iis employees.

1.2 “Electronic Media” has the same meaning as the term “electronic media” in 45
C.F.R. & 160.103. Eiectronic Media means (1) Electronic siorage media
including memory devices in computers {(hard drives) and any
removabisefiransportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or {2) Transmission media used (o exchange
information already in electronic storage media. Transmission media include, for
example, the internst (wide-open), exiranst {using internet technology toc link a
businaess with information accessible only io coliaborating parlies), leased lines,
dial-up lines, private networks, and the physical movement of
removablefiransporiable electronic siorage media.  Certain iransmissions,
including of paper, via facsimile, and of voice, via telephone, are not considered
to be transmissions via elecironic media, because the informalion being
exchanged did not exist in electronic form before the iransmission.

1.3 “Electronic Protecied Heaith Information” has the same meaning as the term
“electronic protecied health information” in 45 C.F.R. § 160.103. Electronic
Protecied Health Information means Protected Health Information that is (i)
transmitied by electronic media; (i) maintained in elecitronic media.
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“Individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(g).

“Protected Health Information” has the same meaning as the term “protected
health information” in 45 C.F.R. § 164.503, limited to the information created or
received by Business Associate from or on behalf of Covered Entity. Protected
Health Information includes information, whether oral or recorded in any form or
medium, that (i) relates to the past, present, or future physical or mental health or
condition of an individual; the provision of health care to an individual, or the
past, present or future payment for the provision of health care 1o an individual,
(if) identifies the Individual (or for which there is a reasonable basis for believing
that the information can be used to identify the individual); and (iil) is received by
Business Associate from or on behalf of Covered Entity, or is crealed by
Business Associate, or is made accessible to Business Associate by Covered
Entity. “Protected Health Information” includes Electronic Health Information.

“Required By Law” means a mandate contained in law that compels an entity fo
make a Use or Disclosure of Protected Health information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; & civil or an authorized investigative
demand; Medicare conditions of participation with respect to health care
providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require such
information if payment is sought under a government program providing bensfiis.

“Security Incident” means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with
system operations of, an information System which contains Electronic Protected
Health Information. However, Security Incident does not include aitempis to
access an Information System when those attempts are not reasonably
considered by Business Associate to constituie an actual threat to the
Information System.

“Services” has the same meaning as in the body of this Agreement.
“Use” or “Uses” mean, with respect to Protected Health information, the sharing,
employment, application, utilization, examination or analysis of such Information

within Business Associate’s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protecied Health Information. Business
Associate:
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{a) shall Use and Disclose Protected Health Information as necessary to perform

the Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3
and 5.2 of this Agresmeant;

{b) shall Disclose Protected Health Information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of its
business or 1o carry out its legal responsibiiities:

iy ise Protected Health Information; and

(i) Disclose Protecied Heaith information if the Disclosure is Required by
Law.

Rusiness Associate shall not Use or Disclose Protected Health information for
any other purpose.

Adeguate Safeguards for Protected Health information. Business Associate:

(a) shall impiement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as
permitted by this Paragraph. Business Associate agrees to limit-the Use and
Disclosure of Protected Health information to the minimum necessary in
accordance with the Privacy Reguiation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disclosure
that is made by Business Associate, its employees, representatives, agents or
subcontractors, but is not specifically permitted by this Agreement, and effective
as of April 20, 2005, shall report to Covered Entity each Security Incident of
which Business Associate becomes aware. The initial report shall be made by
telephone call to the Covered Entity’'s HIPAA Privacy Officer within forty-eight
(48) hours from the time the Business Associate becomes aware of the Non-
Permitted Use or Disclosure or Security Incident, followed by a full written report
no later than ten (10) business days from the date the Business Associate
becomes aware of the non-permitied Use or Disclosure or Security Incident fo
the Chief Privacy Officer at

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St

Suite 410

Los Angeles, CA 80012

{213) 974-2164
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Mitigation of Harmiul Effect. Business Associale agrees {0 mitigate, to the extent
practicable, any harmful effect that is known fo Business Associate of a Use or
Disclosure of Protected Health information by Business Associate in violation of
the requirements of this Paragraph.

Availability of internal Practices, Books and Records to Government Agencies.
Business Associaie agrees to make its internal practices, books and records
relating to the Use and Disclosure of Protected Health Information avaliable to
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Entity's compliance with the Privacy and
Security Reguiations. Business Associate shall immediately notify Covered
Entity of any requests made by the Secrstary and provide Covered Entity with
copies of any documents produced in response {o such request.

Access 1o Protected Health Information. Business Associate shall, io the extent
Covered Entity determines that any Protected Health information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protecied
Health Information specified by Covered Entity available to the individual(s)
identified by Covered Entity as being entitled fo access and copy that Protected
Health Information. Business Associate shall provide such access for inspection
of that Protecied Health Information within two (2) business days after receipt of
request from Covered Entity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of request
from Covered Entity.

Amendment of Protected Health Information. Business Associate shall, to the
extent Covered Entity determines that any Protected Health information
constitutes a “designated record set” as defined by 45 C.F.R. § 164.501, make
any amendments to Protected Health information that are requested by Covered
Entity. Business Associate shall make such amendment within ten (10) business
days after receipt of request from Covered Entity in order for Covered Entity 1o
meet the requirements under 45 C.F.R. § 164.526.

Accounting of Disclosures. Business Associale agrees 10 maintain
documentation of the information reguired to provide an accounting of
Disciosures of Protected Health Information in accordance with 45 C.F.R. g
164.528, and to make this information available to Covered Entity upon Covered
Entity's request, in order to allow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Associate is not
required to provide an accounting of Disclosures that are necessary fo perform
its Services if such Disclosures are for either payment or health care operations
purposes, or both. Additionally, such accounting is limited to disciosures that
were made in the six (6) years prior o the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and

shall be provided for as long as Business Associate maintains the Protected
Health information.
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Any accounting provided by Business Associate under this Section 2.8 shall
include: (a) the date of the Disclosure; (b) the name, and address if known, of
the entity or person who received the Protected Health information; {c} a brief
description of the Prolecied Health Information disclosed; and (dy a brief
statement of the purpose of the Disclosure. For each Disclosure that couid
require an accounting under this Sub-section 2.8, Business Associate shall
docurnent the information specified in (a) through (d), above, and shall securely
maintain the information for six (6) years from the date of the Disclosure.
Business Associate shall provide to Covered Entity, within ten (10) business days
afier receipt of reguest from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
individual for an accounting of disclosures of Protected Health Information in
soccordance with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of
any current or future restrictions or limitations on the use of Protected Health
Information that would affect Business Associate’s performance of the Services,
and Business Associate shall thereafter restrict or limit its own uses and
disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this
Agreement. Business Associate’s obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination
or expiration of this Agreement.

Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon Covered Entity's knowledge of a
material breach by Business Associate, Covered Entity shall either:

(a) Provide an opportunity for Business Assocyi/éte'tvoy cure ﬂ'ﬁé breach or end ths
violation, and terminate this Agreement if Business Associate does not cure
the breach or end the violation within the time specified by Covered Entity; or

(b) immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure Is not possible; or

(c) If neither termination or cure are feasible, Covered Entity shall report the
violation to the Secretary of the federal Department of Health and Human
Services.

Disposition of Protecied Health Information Upen Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession
of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the Protected Heaith information,

x@zf

(b) in the eveni that Business Associate determines that returning or destroying
the Protectad Health Information is infeasible, Business Associale shall
provide to Covered Entity notification of the conditions that make it infeasible.
if return or destruction is infeasible, Business Associate shall extend the
protections of this Agreement to such Protected Health Information and limit
further Uses and Disclosures of such Protected Heaith Information o those
purposes that make the return or destruction infeasible, for so long as
Business Associate maintains such Protected Health Information.

MISCELLANEOUS

No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilities whatsoever.

Use of Subcontraciors and Agents. Business Associate shall require each of its
agents and subcontractors that receive Protected Health information from
Business Associate, or create Protected Health Information for Business
Associate, on behalf of Covered Entity, to execute a written agreement obligating
the agent or subcontractor to comply with all the terms of this Agreement.

Relationship to Agreement Provisions. In the event that a provision of this
Paragraph is conirary to any other provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be construed
under, and in accordance, with the terms of the Agreement.

Regulatory References. A reference in this Paragraph to a section in the Privacy

-or Security Regulations means the section as in effect or as amended.

interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that permits Covered Entity to comply with the Privacy and Security
Regulations.

Amendment. The parties agree {o iake such aclion as is necessary 10 amend
this Paragraph from time to time as is necessary for Covered Entity to comply
with the requirements of the Privacy and Security Regulations.

Effective; 4/30/05



Exhibit C
CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME ﬂ / /ﬁﬁf&/f 4/?’22 C  Gontract No. ﬁl/ 0/D

GENERAL INFORMATION:

The Contractor referenced above has entered into 2 contract with the County of Los Angeles io provide cerizin services to the
County. The County requires thé Corporation to sign this Contractor Acknowledgement and Confideniiality Agreement.

CONTRACTOR ACKNéWLEDGEMEN?:

Contractor understands and agrees that the Contracior employees, consultants, Outsourced Vendors and independent contraciors
{Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility.  Contracior
understands and agrees that Contraclor's Staff must rely exclusively upon Contractor for payment of salary and any and ail other
benefits payable by viriue of Contractor's Staff's performance of work under the above-referenced contract,

Coniractor understands and agrees that Contracior's Staff are not employses of the County of Los Angsles for any purpose
whatsoever and that Confracior's Staff do nof have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any righis or benefits from the County of Los Angeles pursuant 10 any agreement belween any
parson or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contracior's Staff may be involved with work pertaining 1o services provided by the County of Los Angeles and, if so,
Contractor and Coniractor's Staff may have access to confidential daia and information pertaining 1o persons andfor entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect all such confidential data
and information in its possession, especially data and information conceming health, criminal, and welfare recipient records.
Contractor and Contracior's Staff understand that ¥ they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
"‘Agreement as a condition of work to be provided by Contractor's Staff for the County.

Cortractor and Contractor's Staff hereby agrees that they will not divuige to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Contracior and the County of Los Angsles.

Contractor and Contractor's Staff agree to forward all requests for the release of any data or information received 1o County’s Project
Manager.

Contractor and Contractor's Staff agree o keep confidential all health, criminal, and welfare recipient records and all dats and
information pertaining fo persons and/or entities recsiving services from the County, design concepts, aigorithms, programs, formais,
documentation, Contracior proprietary information and all other original materials produced, created, or provided to Coniracior and
Confracior's Staff under the above-referenced confract. Contracior and Contractor's Staff agree {0 prolect these confidential
materals against disclosure to other than Contractor or County employees who have a need 1o know the information. Contracior and
Contracior's Staff agree that if proprietary information supplied by other County vendors is provided io me during this employment,
Contractor and Coniractor's Staff shall keep such information confidential.

Contractor and Contractor’s Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff and/or
by any other person of whom Contractor and Contracior's Staff become aware.

Contractor and Contractor's Staff acknowledge that viclation of this agreement may subject Contractor and Contracior's Staff to oivil
and/or criminal action and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: gj A 0 Mt pate: [ tflmf j?

PRINTED NAME: g//f 77 D/W//S
POSITION: Diceh, (ﬂ// e SfVWZ&’ T




Title 2 ADMINISTRATION
Chapter 2,.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page1of3

2.203,010 Findings.

The board of supervisors makes the foliowing findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially from longer
irials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that i is appropriate o require that the businesses with which the county
coniracts possess reasonable jury service policies. {Ord. 2002-0015 § 1 (part), 2002}

2.203.020 Definitions.

The following definitions shall be applicable to this chapler:

A. “Contractor’ means a person, partnership, corporation or other entity which has a contract with the county
or a subconiract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such coniracts or subcontracis.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. “Contract’ means any agreement to provide goods io, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requiremnents of this chapter; or

2. A contract where federal or staie law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary 10 a specific manufacturer, distributor, or
reseller, and must maich and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

&

A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

8. A purchase card purchase pursuant io the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant tc the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8 A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manuai, Section PP-1100 or a successor provision,

Page2of3
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Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

D. “Full time” means 40 hours or more worked per week, of a lesser numbsr of hours i

1. The lesser number is & recognized industry standard as determined by the chief administrative

officer, or
2. The coniractor has a long-standing practice that defines the lesser number of hours as full time.
E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the

governing body. {Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 {part), 2002}
2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapler
shall aiso apply o contractors with existing contracis which are extended inio option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject o the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
{Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Coniractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

Al Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapier. Such instructions may provide for the delegation of functions to other
county depariments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall cerlify io the county that i

has and adheres to a policy consistent with this chapter or will have and adhere to'such a policy prior {0
award of the contract. (Ord. 2002-0015 § 1 (part}, 2002)

2.203.060 Enforcement and Remedies.

For @ confractor's violation of any provision of this chapter, the county depariment head responsible for
administering the contract may do one or more of the following:

1. Recommend o the board of supervisors the lermination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contracior. (Ord. 2002-0015 § 1 (pari), 2002}
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2.203.070. Exceptions.

A, Other Laws. This chapter shall not be interpreted or applied to any contractor or 1o any employes
in 2 manner inconsisient with the laws of the United Staies or California,

w

Collective Bargaining Agresments. This chapter shall be superseded by a colleclive bargaining

agreement that expressly 50 provides.

C. Sma

1.

2.

3.

i Business. This chapter shall not be applied to any contractor that meets all of the foliowing:

Has ten or fewer employees during the confract period; and,

Has annual gross revenues in the preceding twelve months which, if added io the annual
amount of the coniract awarded, are less than $500,000; and,

is not an affiliate or subsidiary of a business dominant in iis field of operation.

“Dominant in its field of operation” means having more than ien employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed

$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
maijority stockholders, or their equivalent, of a business dominant in that field of operation. {Ord. 2002-
0015 § 1 {part}, 2002}

2.203.090. Severability.

If any provision of this chapter is found invalid by a courf of competent jurisdiction, the remaining
provisions shall remain in full force and sffect. (Ord. 2002-0015 § 1 (part). 2002)
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How doss it work?

A distressed parent whe Is unable or
unwilling to care for a baby can legally,
confidentally, and safely surrender 2
baby within three days {72 bours) of
Dbirth. The baby must be handed wan
amployee at a hospital or fire station in
Lot Angeler County, As bongasthe
baby shows no sign of abuse or naglecr,
no pame or other imformation is
required. o case the pareat changes his
or her mind ar a lter daté and wants the,
baby back, swaff will use bracdess 1o help
connect them to each other. One
braceler will be placed on the baby. and
a matching bracelet will be given to the

parent or other surrendering aduls.

What if 8 parent wanis

the baby back?

Parents who change their minds can
begin the process of reclaiming ther
baby within 14 days. These parents
should call the Los Angeles County

Department of Children and Family
Services at 1-800-540-4004,

Can only & parent

bring in the baby?

No. While in most cases 2 parent will
bring in the baby, the Law allows nther
people to bring in the baby if they have
fawful cuscody.

Does the parent or surendering
adult have to call before
bringing in the baby?

No. A parent or surrendering adult wan
bring in a baby anytime 24 hours a day.
7 days a week, as long as the parent or
surrendering adult surrenders the baby
10 someone who works at the hospital
or fire station.

Does the paseni or swysndsring
adull have io isll anylhing io
ihe people taking the baby?

Mo. However, hospital or fire stadon
personnel will ask the surrendering pary
1o 11l out a questionnaire designed 1o
gather nportant medical bistory
informadion, which is very welul in
caring for the baby. The quesdonnsire
includes 2 stamped rerurn savelope and
can be sent in at a later time,

What happons 0 the baby?

The baby wifl be examined and given
medical teatment. Upen release from
the hospital, sodal workers immediacely
place the baby in 2 safe and loving home
and begin the adoption process.

What happens 1o the parent
or surrendering aduli?

Once the parent or surrendering
adult surrenders the baby to hospital
or fire station personnel, they may
leave:at any dme.

Why is Califeenia doing this?
The purposeof thé Safely Surrendered
Baby Law is to protect babies from
being abandoned. baart or killed by their
parents. You may have heard wagic
stories of babies Jeft in dumpsters or
public bathrooms. Thelr parents may
have been under severe emotional
distress. The mothers may have hidden
their pregnandcies, feacful of what would
happen if their families found out.
Because they were afraid and had no
one or nowhere to turn for help, they
abandoned their babies. Abandoning a
baby is dllegal and places the baby in
exureme danger. Too often, 1t resuls in
the baby's death. The Safely
Surrendered Baby Law provents this,
trapedy from ever happening agai is
California.
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THIS AGREEMENT is made and entered into this day
of 2008,
by and between COUNTY OF LOS ANGELES (hereafter
"County”;,
and GREAT LAKES BILLING SERVICES

{(hereafter "Contractor’).

WHEREAS, pursuant to sections 1441 and 1445 of the California
Health and Safety Code, County has established and maintains, through
its Department of Health Services {hereafter "DHS"), various County
hosgpitals, ambulatory care centers, and other support facilities

{hereafter collectively referre and
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WHEREAS, County finds it necessary to secure professional Out-of-
State Medicaid Billing Services (®0SMBS”) and Out-of-Country Billing

Services (*0CBS”) (hereafter collectively referred to as “OSM-0OCBS”) ;

and
WHEREAS, Contractor is a financial services firm and, by virtue
of its competence and expertise in the areas of 08M-OCBS, is gualified

to perform the required services; and
_

WHEREAS, Contractor is duly licensed and certified under the laws

of the State of California or the State in which they conduct business

lready reguired in
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WHEREAS, Contractor is willing to provide the services described

herein for and in consideration of the payments provided under this

ail

Agreement and under the term and conditions hereafter set forth; and



WHEREAS, the term “Director” as used herein refers to County’'s

~ v

Director of Health Services, or his/her authorized designee {heresafter

Jointly referred to as “Director”); and
WHEREARS, County is authorized by Government Code Section 31000 to

NOW, THEREFORE, the parties hereto agree as follows:

-

1. TERM: The term of this Agreement shall commence upon April

1, 2009, and unless sooner canceled or terminated as provided herein,
shall continue in full force and effect to midnight March 31, 2015.

In any event, this Agreement may be canceled or terminated at any
time by either party, with or without cause, upon the giving of at
least thirty (30} calendar days’ prior written notice to the other.

Notwithstanding any other provision of this Paragraph, the
failure of Contractor or its officers, emplovees, agents, or
subcontractors, to comply with any of the terms of this Agreement or
any written directions by or on behalf of County issued pursuant
hereto shall constitute a materisl breach hereto, and this Agreement
may be terminated by County immediately. County'’s failure to exercise
this right of terminatisn shall not constitute a waiver of such right,
which may be exercised at any subseguent time.

2. DESCRIPTION OF SERVICES:

A. Contractor shall provide services in the form as
described in the body of this Agresment and Exhibit "AY,
STATEMENT OF WORK, which isg attached hereto and incorporated
herein by reference.

B. Contractor acknowledges that the guality of service(s)



provided under this Agreement shall be at least eguivalent to

that which Contractor provides to all other clients 1t serves.
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C. The Director may add/del
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Contractor’s consent, as necessary, for Contracior to
commence/discontinue providing O8SM-0CBS.

3. HNONEXCLUSIVITY: Contractor acknowledges that it is not

necessarily an exclusive or the cnly provider to County of 0OSM-OCBS,
and the County has, or may enter into agreements (i.e., contracts)
with other providers to provide OSM-OCBS, or may perform all or part
of such services, when possible, using County employees.

4. BILLING AND PAYMENT:

a. County agrees to compensate Contractor in accordance with
the payment structure set forth in Paragraph 5 of the body of

or shall individually bill each of the

[u3

this Agreement. Contrac
DHS Facilities ag listed in Attachment A, Facility

Locaticons/Service Sites, for payments received by County from

D
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billable work by Contractor pursuant to this Agr
according tce pavment reguirements in set forth in said Paragraph.
B. The term "Payments® shall include cash, credits,
transfers, and capitation and premium fees received by the
County. The term “Payments” shall not include any Medicare ox
Medi-Cal cost report settlements, nor shall it include any block

ot limited to, 8B 855, 8B 12558

o
s}

grant monies, including, bu
funds, and Medi-Cal Hospital Financing Waiver (Medi-Cal
Redesign), Safety Net Carepool, Medical D8H funds and 1115 Waiver

funds.



The contingent fee pavable to Contractor with respect to health

yments received by County
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shall be negotiated by Director or his designee and Contractor.
C. Contractor shall bill monthly in arrears with a separate

invoice to each Pacility for its portion of the billing. Each

invoice shall include details of actual charges for Contractor
services. All amounts payable to Contractor will be paid by
County to Contractor within a reasonable period following receipt
of invoice evidenced by remittance advice for complete and
correct payments for the billings generated by Contractor to
third-party pavers.

D. Payment by County hereunder shall be made within a
reasonable time after receipt of & billing statement which is
deemed to be complete and correct by the individual DHS
Facilities, and/or the County’s Auditor-Contrcller, or his/her
duly authorized representative.

5. PROVISION FOR PAYMENT:

A. Subject to the body of this Agreement, County shall

compensate Contractor hereunder as set forth in this Paragraph.

B. The fee pavable to Contractor with respect to Qut-of-

State Medicaid payments obtained by County as a conseguence of
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PERFORMED BY CONTRACTOR Paragraph,

shall be paid on a contingent fee basis and shall be negotiated

o

by the Director and the Contractor but not be greater than 12.5

1
1
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Cut-of-Country payments obtained bv County as a conseguence of
Exhibit A, SERVICES TO BE PERFCRMED BY CONTRACTOR Paragraph,

shall be on a2 contingent basis and shall be negotiated by the

oo

Director and the Contractor but not be greater than 12.5% per
paid account. In addition, the fee pavable to Contractor shall
not be greater than Nine Thousand Five Hundred Dollars ($9,500)
per paid account.

D. All amounts payable to Contractor pursuant to this
Paragraph shall be paid by County to Contractor within a
reasonable period of time following: 1) County's receipt of
complete and correct payments for the billings generated by
Contractor from Out-of-State Medicaid or Qut-of-Countyry Paver(sg):
and 2) County’s receipt and approval of an invoice detailing the
payments received from Out-of-State Medicaid or Qut-of-Country
Payer{s) during the prior month.

In no case shall County pay to Contractor any amounts
pursuant tc this Paragraph for any Out-ocf-State Medicaid or Out-
of-Country Payer (s}’ payments received by Pacilities prior to

date of commencement of this Agreement.

E. Any fees paid by County to Contractor for services
directly resulting from payment to County from an Out-of-State

Medicaid, Out-of-Country Payeri{s), or their intermediary, but
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or its intermediary, except for Medi-Cal cost report settlements,

1 be repaid/ocifset to County. 21l repayments/offsets of fees

-

to be made by Contractor shall be due and payable by Contractor

upon Contractor's receipt of an itemized inveoice indicating the
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specific nature and amount of the audit disallowance{s) and/or
recoupment {(s) and affirming County’'s intention to immediately
repay any disallowances to the third party paver(s). If
Contractor fails to immediately reimburse County following its
receipt of such invoice, Directcor may, at his or her sole
discretion, deduct such amount from future payments to
Contractor.

F. County shall only be liable to Contractor with regard
to amounts payable to Contractor for provisions of OSMBS and
OCBS.

G. Contractor shall use its best efforts to perform the
services. However, County and Contractor acknowledge that
Contractor does not and cannot guarantee that Contractor will
identify and recover reimbursement for all accounts for which
reimbursement could possibly be secured.

H. Contractor agrees to submit sufficient
documentation with all invoices pursuant to this Paragraph which
shall include the following information:

{1} Accounts billed;

{2) Invoice/control numbers of all billings submitted:;

o

(3} Dates of billings;
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Amounts paid to County by invoice/control number;

53]

Dates of payments to County;

(6} Amounts due to Contractor:; and
{7} Dates of payments to Contractor by County.

County shall cooperate in providing Contractor with

access to the information necessary for Contractor to maintain

County for its inspection.

I. Contractor shall maintain records sufficient
to document all claims submitted and paid as part of this
project. The records shall serve as the basis of the
computations required pursuant to this Paragraph and shall
contain all information listed in Sub-paragraph H above.

J. County will not refer accounts after the term of the
Agreement, however, Contractor may continue to pursue billing and
collections and receive contingent fees for accounts referred
prior to expiration of Agreement, if the revenue collected would
have been eligible had it been received by the County prior to
the expiration of the contract.

&. CONTRACTOR'S CLOSE-QUT OBLIGATICONS: Contractor shall

continue to process all accepted accounts in Contractor's inventory

that have been referred by Directer t
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expiration of this Agreement, unless the Agreement 1s sooner

erminated with or without cause by County. Contractor shall complete

cr

or

he processing of such accounts and make every effort to expedite

close-out. Contractor shall be reimbursed at the same rates as stated



in the STATEMENT OF WORK. Contractor shall complete the processing of

a1l such accepted accounts in accordance with the terms and conditions

¥

cf this Agreement, as well as all required reports.

7. NC _PAYMENT FOR SERVICES PROVIDED FOLLOWING EXPIRATION/

TEEMINATION OF AGREEMENT: Except as provided in Paragraph 6,

Contractor shall have no claim against County for the payment of any
monies, or reimbursements of any kind whatsocever, for any service
provided by Contractor after the expiration or other termination of
this Agreement, even 1f Contractor’s provision of such services were
regquested by County directly. Should Contractor receive any such
payment, it shall immediately notify County and shall repay or return
211 such funds or reimbursements to County within a reascnable amount
of time. Payment by County for services rendered after expiration/
termination of this Agreement shall not constitute a waiver of
County’s right to recover such payment from Contractor. This
provision shall survive the expiraticn or other termination of this
Agreement.

8. INDEMNIFICATION: Contractor shall indemnify, defend, and

hold harmless County and its Special Districts, elected and appointed
cfficers, employees, and agents from and against any and all

liability, including but not limited to demands, claims, actions,

fees, costs, and expenses (including attorney and expert witness

omissions arising from and/or relating to this Agreement.

S. GENERAL INSURANCE REQUIREMENTS: Without limiting

Contractor's indemnification of County and during the term of this



primary to and not contributing with any other insurance or self-

"

insurance programs maintained by County, and such coverage shall be
provided and maintained at Contractor’s own expense. In any svent,

Contractor may satisfy the insurance coverage reguirements specified

o
’.,J

n th

(=

s Agreement by providing evidence of Contractor’s self-insurance
program, as described hereinbelow. Such evidence shall be provided in
a formal declaration {on Contractor’s letterhead, if available) that
deciares Contractor is self-insured for the type and amount of
‘coverage as described in the Insurance Coverage Reguirements,
hereinbelow. Contractor’s declaration may be in the form of =&

corporate resolution or a certified statement from a corporate officex

or an authorized principal of Contractor. The statement also must

a2

nic

()

identify reguired coverages are self-insured and which are
commercially insured. Contractors who are self-insured for workers

compensation must provide a copy of their "Certificate of Consent to

foed

Self-Insure” issued by the State in which services wi be provided.
Further, Contractor’s self-insurance program must be reviewed and

approved by County’s Risk Manager prior to the effective date of this

A. Evidence of Insurance: Certificatel{s) or cother evidence

of coverage satisfactorv to County shall be delivered to Director

P4

at DHS; Contracts and Grants Divigion; 312 North Figueroca Street,

ot

ot

1la $0012-26
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9, and to DHS;

th

¢th Floor-East; Los Angelesg, Calil



ue Management; 313 North Figueroca Street, Room 527; Los

this Agreement. Such certificates or other evidence shall:
(1) Specifically identify this Agreement.
{2) Clearly evidence all coverages reguired in this
Agreement.

(3) Contain the express condition that County is to
be given written notice by mailil at least thirty (30
calendar days in advance of cancellation for all policies
evidenced on the certificate of insurance.

(4) Include copies of the additional insured
endorsement to the commercial general liability policy,
adding County of Los Angeles, its Special Districts, its
cfficials, officers, and employees as insured for all
activities arising from this Agreement.

{5) Identify any deductibles or self-insured

retentions for County’s approval. County r

®

tains the right
to reguire Contractor to reduce or eliminate such
deductibles or self-insured retentions as they apply to

County, or, reguire Contractor to provide a bond

o

guaranteeing payment of all such retained losses and related

costs, dncluding, but not limited to, expenses or fess, or
both, related to investigations, claims administrations, a
legal defense. Such bond shall be executed by a corporate

surety licensed to transact business in the State of

California.



nsurance is to be provided

-

B. Insurer Financial Ratings:

. -

by an insurance company acceptable to County with an A.M. Best

rating of not less than A:VII, unless otherwise approved by
County
C. Failure to Maintain Coverage: Failure by Contractor to

maintain the reguired insurance, or to provide evidence of
insurance coverage acceptable to County, shall constitute a
material breach of contract upon which County may immediately
terminate or suspend this Agreement. County, at its sole option,
may obtain damages from Contractor resulting from said breach.
Alternatively, County may purchase such required insurance
coverage, and without further notice to Contractor, County may
deduct from sums due to Contractor any premium costs advanced by
County for such insurance.

D. Notification of Incidents, Claims, or Suits: Contractor

shall report to County:

{1) Any accident or incident relating to services
performed under this Agreement which involves injury or
property damage which may result in the filing of 2 claim or
lawsuit against Contractor and/or County. Such report shall
be made in writing within twentv-four (24) hours of
ocourrence.

filed against
Contractor arising from or related to services performed by
Contractor under this Agreement.

(37 Any injuxry to a Contractor employvee which occurs

¥



on County property. This report shall be submitted on z

o

County "Non-Employee Injury Report? to County contract
manager.

(4} Any loss, disappearance, destruction, misuse, or
theft of any kind whatsoever of County property, monies, or
securities entrusted to Contractor under the terms of this

Agreement.

E. Compensation for County Costs: In the event that

Contractor fails to comply with any of the indemnification or
insurance reguirements of this Agreement, and such failure to
comply results in any costs to County, Contractor shall pay full
compensation for all costs incurred by County.

F. Insurance Coverage Requirements for Subcontractors:

Contractor shall ensure any and all subcontractors performing
services under this Agreement meet the insurance requirements of
this Agreement by either:
{1} Contractor providing evidence of insurance
covering the activities of subcontractors, or

(2

Contractor providing evidence submitted by

subcontractors evidencing that subcontractors maintain the
required insurance coverage. County retaing the right to
cbtain copies of evidence of subcontractor insurance

coverage at any time.

10. INSURANCE COVERAGE REQUIREMENTS:

A. @General Liabilitv Insurance (written on Insurance

Services Office ["ISO"] policy form "CG 00 01" or its eguivalent)



General Aggregate: $2 Million
Products/Completed Operations Aggregate $1 Million
Personal and Advertising Injury: $1 Miilion
Each Qccurrence: $1 Million

B. Automobile Lisbility Insurance (written on I80 policy

-

form "CA 00 01" or its eguivalent] with a limit of liability of

Such insurance shall

3
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not less than $1 Million for eact
include coverage for all “owned", "hired" and "non-owned?
vehicles, or coverage for "any auto".

C. Workers Compensation and Emploverg’ Tiabilitv insurance

providing workers compensation benefits, as required by the Labor
Code of the State of California or by any other state, and for
which Contractor is responsible.

In all cases, the above insurance alsoc shall include

Employvers’ Liability coverage with limits of not less than the

following:

Each Accident: $1 Million
Disease - Policy Limit: S1 Million
Disease - Each Employee: $1 Milliom

D. Professionel Liability Insurance covering liability
arising from error, omission, negligent or wrongful act of

Contractor, its officers or emplovees with limits of not les

w

ate. Th

[}

than $1 Million per occurrence and $3 Million aggre

6]

coverage also shall provide an extended two (2} vear reporting



E. Crime Coverage: Insurance in an amount not less than

Employee Dishonesty $1 Million
Forgery or alterations: s1 Million
Theft, Disappearance and Destruction: $1 Million

11. SUBCONTRACTING:

A. TYor purposes of this Agreement, all subcontracts
must first be approved in writing by Director. Contractor’s
written regquest to Director for approval to enter into a
subcontract shall be made at least thirty {(30) calendar days
prior to the proposed effective date of the subcontract, and
shall inciude:

{1} Identification cf the proposed
gsubcontractor, (who shall be licensed as
appropriate for provision of subcontract
gservices), and an explanation of why and how the

proposed subcontractor was selected, including the

cmpensation, if any, together with

o
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Contractor's cost or price analyvsis thereof

(4} A copy of the proposed subcontract {Anvy
later modification of such subcontract shall tzake
the form of a formally written subconiract
amendment which alsc must be approved in writing
by Director in the same manner as described above,
before such amendment is effective.)

(5) Any other information and/or
certification(s) reguested by Director.

B. Director shall review Contractor's reguest to
subcontract and shall determine, in his/her scle discretion,
whether or not to consent to such a reguest on a case-by-
case basis.

C. Subcontracts shall be made in the name of
Contractor and shall not bind nor purport to bind County.
The making of subcontracts hereunder shall not relieve
Contractor of any reguirement under this Agreement,
including, but not limited to, the duty to properly

Furthe

work of subcontractors.

r, Director’s approval of any subcontract shall
not be construed to limit in any way, any of Countv's
or remedies contained in this Agreement.

D. In the event that Director consents Lo any
subcontracting, Contractor shall be solely liable and
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subcontracting, such consent shall be subject to County's

e

right to terminate, in whole or in part, any subcontract at
any time upon written notice to Contractor when such action
is deemed by County to be in its best interest. County

shall not be liable or responsible in any way to Contractor,
or any subcontractor, or to any officers, employees, or
agents, of Contractor, or any subcontractor, for any
liability, damages, costs, or expenses, arising from ox
related to County's exercising of such a right.

F. Subcontracts shall contain the following provision:
"Thig contract is a subcontract under the terms of a prime
contract with the County of Los Angeles and shall be subject
to all of the provisions of such prime contract." Further,
Contractor shall also reflect as subcontractor reguirements
in the subcontract form all of the requirements of
Paragraphs 8, 9, 10, 13, 16, and 17, of the body of this
Agreement, as well as, all of the provisions of the

Additional Provisions attachment.

s
o
o]

Contractor shall deliver to Director a fully exe

copy of each subcontract entered into by Contractor, as it



pertains to the provision of services under this Agrsement,

on or immediately after the effective date of the

G. Director is hereby authorized to act for and on the
behalf of County pursuant to this Paragraph, including but
not limited to, consenting to any subcontracting.

12. ADDITIONAL PROVISIOI

2
n

Artached hereto and incorporated

herein by reference, is a document labeled *Additional
Provisions?, of which the terms and conditions therein contained
are part of this Agreement.

13. CONSTRUCTION: To the extent there are any rights,

dutieg, obligations, or responsibilities enumerated in the
recitals or otherwise in this Agreement, they shall be deemed a
part of the operative provisions of this Agreement and are fully
binding upon the parties.

14, CONFLICT OF TERMS: To the extent that there exists any

{including its Additional Provisions), and that of any
Exhibit (), Attachment{g), and any other documents incorporated

)

herein by reference, the langusge found within this Agreement

shall govern and prevail.



15. ALTERATICHN OF TERMS:

A, The body of this Agreement, including its Additional

Provisions, and any Exhibit(s), and/or Attachment (s} attached

H

hereto, fully expresse
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concerning all matters covered and shall constitute the total

Agreement. No addition to, or alteration cf, the terms of

O
h

this Agreement, whether by written or verbal understanding
the parties, their cfficers, employees or agents, shall be
valid and effective unless made in the form of a written
amendment to this Agreement which is formally approved and
executed by the parties in the same manner as this Agreement.
B. For referral of acccounts pursuant to STATEMENT OF
WORK, Paragraph 9, Special Accounts, and for extension of
term pursuant to the TERM Paragraph of the Agreement herein,
a written change notice shall be prepsred by Director and
signed by the Director and Contractor. HNotwithstanding
Paragraph 15.A, above, such written change notice{sg) shall be
incorpeorated into and become part of this Agreement.

C. Pursuant to Paragraph 5, Provision for

ot

Payment paragraph, a written change notice shall be

-

prepared by Director and signed by the Director documenting
the fee(s) pavable to Contractor as a rvesult of negotiations

.!

between Director and Contractor. Notwithstanding Paragraph

be

-

15.A, above, such written change notice{g) shal

[e]
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primary business telephone number is (312)
491-1848, facsimile/FAX number is (312} 491-1852, and electronic

mall (Ye-maill”) address 1

10}

DJKikbbyeglbilling.com. Contractor

shall notify County, in w

H

iting, of any changes made to

s

Contractor's primary business address, business telephone number,
facsimile/FAX number, and/or e-mail address, as listed herein, or
any other business address, business telephone number,

facsimile/FAX number, and/or e-mail address used in the provision

of services herein, at least ten (10) calendar days prior to the

h

effective date(s)] thereo

17. CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE” UNDER

HEALTH INSURANCE PORTABILITY AND ACCOUNTABITITY ACT OF 1336

("HIPAA”): The County is subject to the Administrative
Simplification regquirements of the Health Insurance Portability

and Accountability Act of 1996 (“HIPAA”). Under this Contract,

ot

he Contractor provides services to the County and the Contractor
receives, has access to, and/or creates Protected Health
Information ag defined in Exhibit B in order to provide those
services. The County and the Contractor therefore agree to the
terms of Exhibit B, Contractor’s Obligations As a “Business

Associate” Under Health Insurance Portability and Accountabilit
“



18. NOTICES: Notices hereunder shall be in writing and may
either be delivered perscnally or sent by registered or certified
mail, return receipt reguested, postage prepaid, attention Lo the

is authorized to

execute all notices or demands which are regulred or permitted by

0O

County under this Agreement. Addresses and parties to be

notified may be changed by providing at least ten

o,

10) business
days prior written notice to the other party.
A. Notices to County shall be addressed as follows:

(1) Department of Health Services
Contracts and Grants Division
313 North Figuerca Street,
Sixth Floor-East
Los Angeles, Califcrnia 90012-2658%
Atrtention: Division Chief

(2) Department cf Health Services
Revenue Management
313 Noxrth Figueroca Street, Room 527
Los Angeles, California 90012-2658%

Attention: Director
B. Notices to Contractor shall be addressed as
follows:
Great Lakes RBilling Services
322 South Green Street, Suite 402
Chicago, IL 60607

Attention: Donna J. Kibby, Vice President
IN WITNESS WHEREOF, the Board of Supervisors of the

County of Los Angeles has caused this Agreement To be subscribed

.



Director of Health Services, and Contractor has caused this
Agreement to be subscribed in its behalf by its duly authorized
officer, the day, month, and yvear first above written.

COUNTY OF LOS ANGELES

By

John F. Schunhoff, Ph.D.
Interim Director

GREAT LAKES BILLING SERVICES

ntraj?zz
BY

SO -s-/éaef

Print Name

Title V‘P/D?rmﬁy n@"ﬁ&f@q&l _

APPROVED AS TO FORM

BY THE OFFICE OF THE COUNTY COUNSEL
Raymond G. Fortner, Jr.

County Counsel

APPROVED AS TO CONTRACT -
ADMINISTRATION:

BY DEPARTMENT OF HEALTH SERVICES
CONTRACTS AND GRANTS DIVISION

11/1z/08



ot

[N

wm

Harbor-UCLA Medical Center (“*Harboxr”)
1000 West Carscon Street
Torrance, Californis 890509

LAC+USC Medical Center (®LARC+USCY)
1200 North Btate Street
Los Angelesg, California 90033

2

Martin Luther King, Jr. - Multil Service Ambulatory Care

Center (®*MLK-MACC”)
12021 South Wilmington Avenue
Los Angeles, Celifornia 90059

Olive View-UCLA Medical Center (®0live View”)
14445 Olive View Drive

Syimar, California 51343

Rancho Los Amigos National Rehabilitation Center
7601 East Imperial Highway

Downey, California 50242

High Desert Health System (“HDHS")
4490 North 60" Strest West
Lancaster, California 9353¢

(“RLANRC”)
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ADMINISTRATION: Directcor shall have the authority to
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ster this Agreement on behalf of County. Contractor agrees

to extend to Director, or to authorized federal, State, County,

monitor Contractor's programi{s), policies, procedures, and
financial and/or other records, and to inspect its business
offices, facility(ies), and/or County work site areals), for

contractual compliance at any reasonable time.

2. FORM OF BUSINESS ORGANIZATION AND FISCAL DISCLOSURE:
A. Form of Business Organization: Contractor shall

prepare and submit to Director upon reguest, an affidavit,
sworn to and executed by Contractor’s duly constituted
officers, or Board of Directors, containing the following
information with supportive documentation:
{1} The form of Contractor’s business
organization, e.g., sole proprietorship, partnership,
limited liability company ("LLCY)}, or corporation.

{2} Articles of Incorporation and By-Laws {(or

%

crganization, certificate of fo
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Contractor’s organization i
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{3) A detailed statement indicating whether

Contractor is totally or substantially owned by another



parent corporation).

identifying who is authorized on behalf of Contractor
to conduct business, make commitments, and enter into
binding agreements with County. Such Board Minutes, or
legal documentation, shall especially confirm that the
person executing this Agreement for Contractor is an
authcrized agent who has actual authority to bind
Contractor to each and every term, condition, and
obligation set forth in this Agreement.

{5) A detailed statement indicating whether
Contractor totally or partially owns any cther business
organization that will be providing services supplies,
materials, or equipment to Contractor or in any manner
does business with Contractor under this Agreement.

(6) If, during the term of this Agreement, the
form of Contractor’s business organization changes, or
the ownership of Contractor changes, or Contractor’s
authorized person to conduct business, make

commitments, and enter into binding agreements with

County changes; or Contractor’'s ownership of othex
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businesses dealings with Contract

Agreement changes; Contractor shall notify Director in
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writing detailing such changes within thirty (30)

{3

calendar
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B. Fiscal Digclosure: Contractor shall prepare and

submit to Director upon reguest a statement executed by
Contractor’s duly constituted officers or Board of

lowing information:

A

1} A detailed statement listing all sources of

private contributions, i1f any. The statement shall
include the nature of the funding, services to be
provided, total dollar amount, and period of time of
such funding.

(2) If, during the term cof this Agreement, the
source{s) of Contractor’'s funding changes, Contractor
shall promptly notify the Director in writing detailing
gsuch changes within thirty (30) calendar days prior to
the effective date thereof.

3. NONDISCRIMINATION IN SERVICES: Contractor shall not

discriminate in the provigicon of serxvices hereunder because of
race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, marital status, political
affiliation, or physical or mental disability, or sexual
crientation in accordance with reguirements of federal and State
laws. For the purpose of this Paragraph, discrimination in the

provision of services may include, but is not limited to, the

following: denving any person any service or benefit or the

-

availability of a facility; providing any service or benefit to

ny person which is not eguivalent, or is provided in a non-

o
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egquivalent manner or at a non-eqguivalent time, from that provided
to others; subjecting any person to segregation or separate
treatment in any manner related to the receipt of any service;

restricting any person in any way in the enijovment of any

eating any person differently from others in
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determining admission, enrollment guota, eligibility, membership,
or any other reguirements or conditions which persons must meet
in order to be provided any service or benefit. Contractor shall
take affirmative action to ensure that intended beneficiaries of
this Agreement are provided services without regard to race,
color, religion, national origin, ethnic group identification,
ancestry, sex, age, marital status, political affiliation,
physical or mental disability, or sexual orientation.

In addition, Contractor’s facility access for the disabled
must fully comply with section 504 of the federal Rehabilitation
Act of 1973 and Title III of the federal Americans with

Disabilities Zct of 1890.

4. NONDISCRIMINATION IN EMPLOYMENT:
A. Contractor certifies and agrees, pursuant toe the
federal Rehabilitation Act of 1973, the federal Americans

with Disabilities Act of 1980, and a1l other federal and

or holding companies,

will not discriminate against any employee or applicant for

ot

employment because of race, coloy, religion, nationa



origin, ethnic group identification, ancestry, sex, age,

1

marital status, political affiliation, physical or mental

Contractor shall take affirmative action to ensure that
gualified applicants are emploved, and that emplovees are
treated during employment, without regard tc race, color,
religion, national origin, ethnic group identification,
ancestry, sex, age, marital status, political affiliation,
physical or mental dissbility, or sexual orientation, in
accordance with federal and State laws. Such action shall
include, but not be limited to the following: employment,
upgrading, demotion, transfer, recruitment or recrultment
advertising, layoff or termination, rates of pay or other
forms of compensation, and selection for training, including
apprenticeship.

Contractor shall post in conspicucus places in each of
Contractor’s facilities providing services hereunder,
positions available and open to emplovees and applicants for
employment, and notices setting forth the provisions of this
Paragraph.

B. Contractor shall, in all scolicitations or
advertisements for employees placed by or on behalf of
Contractor, state that a3ll qualified applicants shall
receive consideration for employment without regard to race,
color, religion, national origin, ethnic group
identification, ancestry, sex, age, marital status,

- AP 5 -
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bargaining agreement, or other contract of understanding, a
notice advising the labor union or workers’ representative
of Contractor’s commitments under this Paragraph.

D. Contractor cexrtifies and agrees that it shall deal
with its subcontractor, bidders, or vendors without regard
to race, color, religion, national corigin, ethnic group
identification, ancestry, sex, age, marital status,
political affiliation, physical or mental disability, oxr
sexual orientation, in accordance with reguirements of
federal and State laws.

E. Contractor shall allow federal, State, and County
representatives, duly authorized by Director, access to its
employment records during regular business hours in order to
verify compliance with the anti-discrimination provisions of
this Paragraph. Contractor shall provide such other
information and records as such representatives may reguire
in order to verify compliance with the anti-discrimination
provisions of this Paragraph.

F. If County finds that any of the provisions of this

th

wave been violated, the same sghall constitute

W

Paragraph

2

material breach of Agreement upon which County mey determine



. terminate, or suspend, this Agreement. While

]

Lo cance

California Fair Emplovment Practices Commission or the
federal Egqual Employment Opportunity Commission that
Contractor has wviolated federal or State anti-discrimination

-
£

laws shall constitute a finding by County that Contractor

has viclated the anti-discrimination provision of this
Agreement.

G. The parties agree that in the event Contractor
violates any of the anti-dis riminatioﬁ provisions of this
Agreement, County shall be entitled, at ite option, to the
sum of Five Hundred Dollars ($500) pursuant to California
Civil Code section 1671 as liguidated damages in lieu of
canceling, terminating, or suspending this Agreement.

5. FAIR LABOR STANDARDS ACT: Contractor shall comply witl

le provisions of the federal PFair Labor Standards

Act, and shall indemnify, defend, and hold harmless County, its

ity

- N s
1

officers, employees, and agents from any and all liabi

i.ml

including, but not limited to, wages, overtime pay, liguidated

damages, penalties, court costs, and attorneys' feeg arising

a3

oyt

ncluding, but not limited to, the

e

under any wage and hour law

federal Failr Labor Standards Act for services performed by

th

cund Jjointly or

LA

Contractor's employees for which County may be
solely liable.

- AP 7 -
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. EMPLOYMENT BELICIBILITY VERIFICATION: Contractor

and

[

warrante that it fully complies with all federal statute
regulations regarding employment of undocumented aliens and

others, and that all its emplovees performing services hereunder

all covered employvees performing services hereunder, all
verification and other documentaticon of employment eligibkility
status reguired by federal statutes and regulations, as they
currently exist and as they may be hereafter amended. Contractor
shall retain such documentation for all covered employees for the

period prescribed by law. Contractor ghall indemnify, defend and

hold harmless County, its officers, and employvees from emplover

[N

sanctions and any other liability which may be assessed against
Contractor or County in connection with any alleged viclation of
federal statutes or regulations pertaining to the eligibility for

employment of persons performing services under this Agreement.

7. CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A

FEDERALLY FUNDED PROGRAM: Contractor hereby warrants that

neither it nor anv of its staff members isg restricted or excluded

ih
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nder any health care program funded by

the federal government, directly or indirectly, in whole or in
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notify Director in writing, within

thirty (30) calendar davs, of: {1} any event that would reguire

Contractor or a2 staff member's mandatory exclusion from

[oF

participation in a federally funded health care pro

w0

ram; an



{(2) any exclusionary action taken by any agency of the federal

government against Contractor or one or more staff members

funded health care program, whether such bar ig direct or
indirect, or whether such bar is in whole or in part.

Contractor shall indemnify and hold County harmless against
any and all loss or damage County may suffer asrising from any
federal exclusion of Contractor or its staff members from such
participation in a federally funded health care program.

Failure by Contractor to meet the reguirements of this
Paragraph shall constitute & material breach of contract upcn
which County may immediately terminate or suspend this Agreement.

8. RULES AND REGULATIONS: During the time that

Contractor’s employvees, or subcontractors are at a Facility,
Contractor and such persons shall be subiject to the rules and
regulations of that Facility. Facility’s Administrator shall
furnish a copy of rules and regulationsg to Contractor pertaining

to the Facility prior to the execution of this Agr

0
0
=
1)
]
or
Q
o
&

during the term of this Agreement, shall furnish Contractor with
any changes thereto as from time to time may be adopted. It is
the responsibility of Contractor to acguaint itself and such

persons who may provide services hereunder with such rules

jo )

el

I\

regulations. Contractor agrees to immediately and permanently
withdraw any of its employveses or subcontractors from
the provision of services hereunder upon receipt of written

notice from the Director tha {

ot

4}

) such employee or
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subceontractor has viclated such rules or regulations, or (2) such
emplovee’'s or subcontractor’s actions while on County premisesg,
indicate that such emplovee or subcon ctor may adversely affect
the delivery of health care services to County patients The
Director must submit with such notice a written statement of the
facts supporting any such alleged viclation or action

S. STAFF PERFORMANCE OF SERVICES WHILE UNDER THE

INFLUENCE: Contractor shall ensure

person under Contractor’'s control,

while under the influence of any alccholic beverage,

that no emplovese

performs services

medication,

narcotic, or other substance that might impair his/her physical

or mental performance.

10. UNLAWFUL SOLICITATION: Contractor shall inform all of
ite officers and emplovees performing services hereunder ¢f the

provigions of Article 9 of Chapter 4 of Division 3

{commencing

th section 6150) of Business and Professions Code of the State
of California (i.e., State Bar Act provisions regarding unlawiul
solicitation as a runner or capper for attorneys) and shall take

positive and affirmative steps in its performance hereunder to
ensure that there is no violation of said provisions by its
officers and employees Contractor agrees to utilize the
attorney referral service of all those bar associations within
Los Angeles County that have such a service.

11. AUTHORIZATION WARRANTY: Contractor hereby represents
and warrante that the person executing this Agreement for
Contractor is an authorized agent who has actual authority to

~ AP 10 -



bind Contractor to each and every term, condition, and obligation

set forth in this Agreement and that all reguirements of Contrac-

rt
o
}WJ
4]
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tor have been fulfilled to provide such ac

12. COUNTY LOBBYISTS: Each County lcbbyist as def d in
Los Angeles County Code Section 2.160.010, retained by

Contractor, shall fully comply with the County Lobbyist
crdinance, Los Angeles County Code Chapter 2.160. Failure on the
part of any County lcbbyist retained by Contractor to fully
comply with the County Lobbyist Ordinance shall constitute a
material breach of this Agreement upon which County may
immediately terminate or suspend this Agreement.

13. RESTRICTIONS ON LOBBYING: If any federal monies are to

be used to pay for Contractor’s services under this Agreement,
Contractor shall comply with all such certification and
disclosure requirements prescribed by Section 319, Public Law
101-121 (31 United States Code Section 1352) and any implementing
regulations, and shall ensure that each of its subcontractors
receiving funds provided under this Agreement alsc fully comply

4 ] . - -

all such certification and disclosure reguirements.

oot

14. COUNTY'S QUALITY ASSURANCE PLAN: The County or its

agents will evaluate Contractor’'s performance under this
Agreement on not less than an annual basis. Such evaluation will
include assessing Contractor’s compliance with all contract terms
and performance standards. Contractor deficiencies whick

Director determines are severe or conitinuing and that may place

performance of the Agreement in jecpardy i1f not corrected will be



reported to Countyv's Board o

th
98}

upervisocrs. The report will

r/corrective action measures taken by Director

the corrective action measures, County may terminate Agreement or

impose cother penalties as specified in Agreement.
i5. RECORDS AND AUDITS:
A. Service Records: Contractor shall maintain, and

provide upon request by County, accurate and complete
records of its activities and operations as they relate to
the provision of services, hereunder.

B. Financial Records: Contractor shall prepare and

maintain on a current basis, complete financial records in
accordance with generally accepted accounting principles and
also in accordance with any additional accounting principles
and procedures, and standards, which may from time to time

be promulgated by Director. All such reccrds shall be

o

sufficient to substantiate all charges billed to County in
the performance of this Agreement. Further, all financial
records of Contractor pertaining to this Agreement,
including accurate books and records of accounts of its

costs and operating expenses, and all records of services

0]

{including personnel provided), as well as other financial
records pertaining to this Agreement, shall be retained by
Contractor for a minimum period of five (3) vears following
the expiration or prior termination of this Agreement.

During such five (5) year period, as well as during the term

- AP 12 -



of this Agreement, all records pertaining to this Agreement,
or true and correct copies thereof, including but not
limited to, those records described above, shall either: (1)

gible for review by County

443
.

be retained by Contractor, acce
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representatives at a location in
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0
O]

if retained by Contractor at a lo
Angeles County, moved from such a location, to a location
within Los Angeles County for review, upon Director’s
request, and made available during County’s normal business
hours, within ten (10) calendar days, to representatives of
County, or federal and State governments, for purposes of
ingpection and audit. In the event such records are located
cutside Los Angeles County and Contractor is unable to move
such records to Los Angeles County, then Contractor shall
permit such inspection or audit to take place at an agreed
to outside location, and Contractor shall pay County for
travel, per diem, and other costs related to such inspection
and audit.

Contractor shall further agree to provide such reccrds,

when posgible, immediately to County by facsimile/FAX, or
through the internet (i.e., electronic mail ["e-mail"]),
upon Director's reqguest. Director’'s reguest shall include

appropriate County facsimile/FAX number(s) and/or e-mail

County. In any event, Contractor shall agree to make

available the original documents of such FAX and e-mail

- AP 13 -
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records when reqguested by Director for review as described

C. Federal Accegs to Records: If, and to the extent
that, section 1861 (v} (1) {I) of the Social Security Act [42
United States Code ("U.S8.C.") sgection 13%95x (v) (1) {(I)] 1is

period of five (5)

w

applicable, Contractor agrees that for
vears following the furnishing of services under this
Agreement, Contractor shall maintain and make available,
upon written reguest, to the Secretary of the United States
Department of Health and Human Services or the Comptroller
General of the United States, or to any of their duly
authorized representatives, this Agreement, boocks,
documents, and records of Contractor which are necessary to
verify the nature and extent of the cost of services
provided hereunder. Furthermore, if Contractor carries out
any of the services provided hereunder through any
subcontract with a value or cost of Ten Thousand Dollars
{$10,000} or more over a twelve (12) month period with a
related organization {(as that term is defined under federszl
law), Contractor agrees that each such subcontract shall
provide for such access to the sub-contract, books,

nteg and records of the subcontractor.
. Countyv To Be Provided Audit Reporti(s): In the

-

event that an audit is conducted of Contractor specifically
regarding thisg Agreement by any federal or State suditor, or

ccountant employved by Contractor or

|l
s ]
et
4]
[
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¢t
O
S
0]
o
o
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otherwise, Contractor shall file a copv of each such audit
report with Director and County's Auditor-Controller within
thirty (30) calendar days of Contractor's receipt thereof,

unless otherwise provided under this Agreement, o©or under

pplicable deral or State regulations. To the extent
permitted by law, County ghall maintain the confidentiality

Fh

of such audit report{s). Falilure cof Contractor to comply
with these terms shall constitute a material breach of this
Agreement upon which County may cancel, terminate, oY

suspend this Agreement.

E. Audit/Compliance Review: In the event County

representatives conduct an audit/compliance review of
Contractor, Contractor shall fully cooperate with County’'s
representatives. Contractor shall allow County
representatives accesgs to all records of services rendered
and all financial recorxds and reports pertaining to this

Rgreement and shall allow photocopies to be made of these

5’

documents utilizing Contractcor’s photocopier, for which

¥

County shall reimburse Contractor its customary charge fo

H

record copying services, 1f reguested. Director shall
provide Contractor with at least ten (10) working days prior
written notice of any audit/compliance review, unless
otherwise waived by Contractor.

County may conduct a sample audit/compliance review of
all claims paid by County during a specified pericd. The

sample shall be determined in accordance with generally



accepted auditing standards. An exit conference shall be

held following the performance of such audit/ compliance

ontractor. Contracter shall be provided with a copy of any

Contractor shall have the opporitunity to review

County’s findings on Contractor, and Contractor shall have

t

thirty (30) calendar days after receipt of County’s audit/
compliance review results to provide documentation to County
representatives to resolve the sudit exceptions. If, at the
end of the thirty (30) calendar day period, there remains
audit exceptions which have not been resolved to the
satisfaction of County’s representatives, then the exception
rate found in the audit, or sample, may be applied to the
total County payment made to Contractor for all claims paid
during the audit/compliance review period to determine
Contractor’s liability to County.

F. County Audit Settlements: If, at any time during

the term of this Agreement or at any time within five (5)
vears after the expiration or earlier termination of this

Agreement, authorized representatives of County conduct an
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made by County to Contractor, then Contractor agrees that

the difference shall be either: (1) repaid forthwith by



t

Contractor to County by cash payment, or (2] at Director’'s

option, deducted from any further amount due Contractor from

2

County. If such audit finds that County’s do

for services provided hereunder is more than payments made

by County to Contractor, then the difference shall be paid

forthwith to Contractor by County by cash payment.

16. REPORTS: Contractor shall make reports as reguired by
County, or DHS, concerning Contractor's activities and operaticns

as they relate to this Agreement and the provision of services

0]

hereunder. In no event, however may County, or DHS, reguire such
reports unless Director has provided Contractor with at least
thirty (30) calendar days' prior written notification thereof.
Director’s notification shall provide Contractor with a written
explanation of the procedures for reporting ths information
regquired.

17. CONFIDENTIALITY: To the extent that Contractor may

gain access hereunder to County patient records and information,
Contractor shall maintain the confidentiality of such records and
information from third parties, including but not limited to,
billings and County records, in accordance with all applicable
federal, State, and local laws, ordinances, rules, regulations,

1

and directives relating to confidentiality. Contractor shall

ot

nform all its officers, employees, agents, subcontractors, and

others providing services hereunder of this confidentiality



subcontractors, Ifrom and against any and all loss, damage,

agents, subcontractors, and others providing services hereunder.

Contractor shall sign and adhere to the provisions of the

0,

Contractor Acknowledgement and Confidentiality Agreement,

18. CONTRACTOR PERFORMANCE DURING CIVIL UNREST CR DISASTER:

Contractor recognizes that health care faéiiities maintained by
County provide care essential to the residents of the communities
they serve, and that these gervices are of particular importance
at the time of a rioct, insurrecticn, civil unrest, natural
disaster, or similar event. Notwithgtanding any other provision
of this contract, full performance by Contractor during any riot,
insurrection, civil unrest, natural disaster or similar event is
not excused 1f such performance remains physically possible.
Failure to comply with this reguirement shall be considered
a material breach by Contractor for which County may immediately

terminate this Agreement.

=1

. PROHIBITION AGAINST ASSIGNMENT AND DELEGATIO

\O

-
AL

+

A. Contractor shall not assign its rights or delegate
its duties under this Agreement, or both, whether in whole
or in part, without the prior written consent of County.

Any assignment or delegation which does not have such prior
County consent shall be null and void. For purposes of this
Paragraph, such Countyv consent shall reguire a written

- AP 18 -



absent such County's consent, shall not be paid by County.
Any payments by County to any delegatee or assignee on any

claim under thi
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County consent, shall reduce dollar for dollar any claims
which Contractor may have against County and shall be
subject to getoff, recoupment or other reduction of claims
which County may have against Contractor, whether under this
Agreement or otherwise.

B. Shareholders or partners, or both, of Contractor
may sell, exchange, assign, divest, or otherwise transfer
any interest they may have therein. However, in the event
any such sale, exchange, assignment, divestment or other
transfer is effected in such a way as to give majority

control of Contractor to any person(s), corporation,

R

partnership or lega

| =

entity other than the majority

()

controlling interest therein at the time of execution of
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this Agreement, then prior writt erecf by
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ounty's Board of Supervisors shall be reguired. Any

avments by County to Contractor on any claim under this
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sole judgement, determines that the transferee{s) is (are)

inancial ability to

+h
0

lacking in experience, capability and

perform all Agreement gervices and other work. This in n

O

&

way limits any County right found elsewhere in this
Agreement, including, but not limited to, any right to
terminate this Agreement.

C Any assumption, assignment, delegation, or takeover
of any of the Contractor’s duties, regponsibilities,
obligations, or performance of same by any entity other than
the Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without
County’s express prior written approval, shall be a material
breach of the Agreement which may result in the termination
of the Agreement. In the event of such termination, County

shall be entitled to pursue the same remedies against

Contractor as it could pursue in the event of default by

20. COMPLIANCE WITH JURY SERVICE PROGRAM:

A Jury Service Program: This Agreement is subject

h

1

(]
o,

to the service provisions of the County’s ordinance entitl

h

Contractor Employee Jury Service ("Jury Service Program') as
codified in Sections 2.203.010 through 2.203.090 of the Los
Angelesg County Code.

B. Written Emplovee Jurv Service Policvy:
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Contractor shall have and adhere to a written policy
that provides that its employees shall receive Ifrom
Contracter, on an annual basis, no less than five (5]
days of regular pay for actual jury service served.
Contractor’s policy may further provide that employees
deposit any feesg received forvsuch Jury service with
Contractor or that Contractor deduct from the
employee’s regular pay the fees received for jury
service.

(2) For purpose of this Paragraph, and as set
forth in the Jury Service Program provision of the
County Code asg described hereinabove: "Contractor®

shall mean a person, partnership, corporation, or other

entity, that has a contract with County, or a

£

subcontract with a C

0
o

unty contractor, and has received,

cr will receive, an aggregate sum of Fifty Thousand
Dollars ($50,000) or more in any tweslve {12} month

period under one (1) or more County contracts or
subcontracts; "employee® shall mean any California

resident whe is a full-time employee of Contractor; and



lesser number is a recognized industry standaxd

determined by County, or 2} Contractor has a long-
standing practice that defines the lesser number of

Full-time employees providing short-term temporary
services of ninety (80) days or less within a twelve
{12) month period are not considered full-time for
purposes of the Jury Service Program. If Contractor
uses any subcontractor to perform services for County
under this Agreement, the subcontractor shall also be
gubject to the provisiong of this Paragraph. The

provigions of this Paragraph shall be inserted into any

h

such subcontract agreement and a copy ©

Service Program shall be attached to the

the Jury

agreement.

(3} If Contractor is not reguired to comply with
the Jury Service Program on the effective date of this

Agreement, Contractor shall have a continuing

potn

obligation to review the applicability of its

"exception status? from the Jury Services Program, and

1

shall immediately notify County i

at any time either comes within the Jury
if

Service Program’sg definition of "Contractor®, r

Contractor no longer gualifies for an exception to the

Jury Service Program. Contractor

- AP



shall immediately implement a written policy consistent
with the Jury Service Program. County may also

£

4]

reguire, at any time during the Agreement term, and
its sole discretion, that Contractor demconstrate to
County’s satisfaction that Contractor either continues
to remain outgide of the Jury Service Program’s
definition of "Contractor® and/or that Contractor
continues to gqualify for an exception to the Jury
Service Program.

(4) Contractor’s violation of this Paragraph of
the Agreement may constitute a material breach of this
Agreement. In the event of such breach, County may, in
its sole discretion, terminate this Agreement and/oxr
bar Contractor from the award of future County
contracts for a period of time consistent with the
seriousness of the breach.

21. LICENSES, PERMITS, REGISTRATIONS, ACCREDITATIONS, AND

CERTIFICATES: Contractor shall obtain and maintain in effect

during the term of this Agreement, all appropriate licenses,

permite, registrations, accreditations, and certificates regquired

-

by &l]l applicable federal, State, and local laws, regul

1t

t

rilons,
guidelines and directives, for the operation of its business

on and for the provisions of services hereunder.
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a copy of each license, permit, registration accreditation
certificate, as reguired by all applicable federal, State,

local laws, regulations, guidelines and directives, within
{10) calendar days thereafter.

22. INDEPENDENT CONTRACTOR STATUS:

A. This Agreement is by and between County and
Contractor and is not intended, and shall not be construed,
to create the relationship of employee, agent, servant,
partnership, joint venture, or association, as between
County and Contractor. The employees and agents of one
party shall not be, or be construed to be, employees or

agents of the other party for

¢

ny purpose whatsoever.
B. Contractor shall be solely liable and responsible
for providing to, or on behalf of, its officers and
employees all legally required employee benefits. County
shall have no liability or responsibility for the payment of
any salaries, wages, unemployment benefits, disability

benefits, federal, State, and local taxes, or other

compensation, benefits, or taxes to, or on behalf of, any
personnel provided by Contractor.
C. Contractor understands and agrees that all persons

b3

furnishing services to County pursuant to this Agreement
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are, for purposes of workers' compensation liability, th
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£ r connected with services

H

om

0O

performed by or on behalf of Contractor pursuant tc this
Agreement.

22. REQUIREMENT TO NOTIFY EMPLOYEES ABOUT FEDERAL EARNED

INCOME CREDIT ("EIC"): Contractor shall notify its employees,

and shall reguire that each of its subcontractors notify its
employees, to inform them that they may be eligible for claiming
federal EIC as allowed under the federal income tax laws. Such
notification shall be provided in accordance with the
regquirements as set forth in the Department of Treasury Internal
Revenue Service's Q“IRS”) Notice 1015; copies of which are
available from the IRS Forms Distribution Center by calling
{(800) 829-3676.

24, CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD

SUPPORT COMPLIANCE PROGRAM: Contractor acknowledges that County

has established a goal of ensuring that all individuals who
benefit financially from County through contract are in

compliance with their court-ordered child, family, and spousal
support cbligations in order to mitigate the economic burden
otherwise imposed upon County and its taxpayers.

As reguired by Countv’'s Child Support Compliance Program
Y

(County Code Chapter 2.200) and without limiting Contractor’'s



duty under this Agreement to comply with all applicable
provisions of law, Contractor warrante that it is now in
compliance and shall during the term of this Agreement maintain
in compliance with employment and wage reporiting reguirements zs
reguired by the federal Social Security Act [{42 USC section

1088.55, and shall implement =211 lawfully served Wage and
Earnings Withholdings Orders or Child Support Services Department
("C88DY) Notices of Wage and Earnings Assignment for Child,
Family, or Spousal Support, pursuant to Code of Civil Procedure
section 706.031 and Family Code section 5246 (b).

25. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN

COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPLIANCE PROGRAM:

Failure of Contractor to maintain compliance with the
reguirements set forth in "Contractor’s Warranty of Adherence to
County’s Child Support Compliance Program® Paragraph immediately
above, shall constitute default by Contractor under this
Agreement. Without limiting the rights and remedies available to

County under any other provision of this Agreement failure of

o
(o}

Contractor to cure such default within ninety (80) calendar davys
of written notice shall be grounds upon which County may
terminate this Agreement pursuant to the TERMINATION Paragraphs
of this Agreement and pursue debarment of Contractor, pursuant to
County Code Chapter 2.202.

26. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED

BABY LAW: The Contractor shall notify and provide to its
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27. CONTRACTOR'S

THE SAFELY SURRENDERED RABY LAW: The Contractor acknowledges

that the County places a high priority on the implementation of
the Safely Surrendered Baby Law. The Contractor understands that
it is the County’ s policy to encourage all County Contractors to
voluntarily post the County’'s "Safely Surrendered Baby Law"®
poster in a prominent position at the Contractor’s place of

business. The Contr or will also encourage its Subcontractors,

(0]

Ial
“

W
[yl

(=N

£ any. to post thig poster in a prominent position in the

Subcontractor’s place of business. The County’s Department of
Children and Family Services will supply the Contractor with the

pester to be used.

28. CONSIDERATION OF COUNTY'S DEPARTMENT OF PUBLIC SOCIAL

SERVICES ("DPSS") CGREATER AVENUES FOR INDEPENDENCE ("GAINY)

et

4

%Y
Z

PROGRAM OR GENERAL RELIEF OPPORTUNITY FOR WORK ("GROV

PARTICIPANTS FOR EMPLOYMENT: Should Contractor reguilre

additional or replacement personnel after the effective date of
this Agreement, Contractor shall give consideration for any such

employment openings to participants in the County's DPSS GAIN or

GROW program(s], who meet Contractor's minimum gqualifications for



he open posaition
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that Cont

Foro
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purpose,

k)

consideration shall mean

r will interview gualified candidates. County
v job category to the Contractor.

event that both laid-off County employvees and GAIN/GROW

participants are available for hiring, County employess shall be

given first priocority.
29. COUNTY EMPLCYEE’S RIGHT OF FIRST REFUSAL AND
CONTRACTOR'S QOFFERS OF EMPLOYMENT:

Contractor’s agreements with its ¢

of

reductio

o u

By

To the degree permitted by
Contractor shall give the right of first refusal for

re-employment list).

der County’s Civil Service Rule 19,

employment openings at Contractor’s facility to qualified County
o
referred to Contractor by Director

Such
to vacancies in Contractor’s

g units,
employees who are laid-off or who leave County employment in lieu
under this Agreement,

nd who are
as

{including those on a County

ffers of employment shall be limited

staff needed to commence services
well as,

the Agreement term.

to vacancies that occur during
Such offers of employment shall be
consistent with Contractor’s current employment policies,
be made to any former or

application to Contractor,
available position.

=

and
current County employee who has
and is gualified for the
Employment offers shall be at least under
the same conditiocns and ratsg of compensations which apply to
cther persons who are emploved or may be employed |
Former County emplovees who have been
Service Rule 19, and who are e

impac
mpi

O

o
s

c
ed by !

ved by C
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discharged during the term of the Agreement except for cause,

subject tc Contractor’s persconnel policies and procedures, and

30. NO _INTENT TO CREATE A THIRD PARTY BENEFICIARY CONTRACT:

Notwithstanding any other provision of this Agreement, the
parties do not in any way intend that any person shall acguire
any rights as a third party beneficiary under this Agreement.

31. SERVICE DELIVERY SITE - MAINTENANCE STANDARDS:

Contractor shall assure that the location(s) [e.g.,

-

facility{ies)] where Contractor provides services under this

Agreement, is/are operated at all times in accordance with all

County and local community standards with regard to property

th
P
’...I -
Q

maintenance and repair, graffi abatement, refuse removal, fire

safety, landscaping, and in full compliance with all applicable

.

local laws, ordinances, and regulations relating to the property.

t

County’s periodic monitoring visits to Contractor’s facility{ies)

shall incliude a review of compliance with the provisions of this

Paragraph.
32. DAMAGCE TC COUNTY BUIIDINGS, FACILITIES, OR GROUNDS:

Contractor shall repair, or cause to be repaired, at its own

et
'h,
ud
|¢-¢,u
M
w

cost, any damage to County buildings, facili or grounds,

caused by Contractor or any officer, employee, or agent of



any necessary repairs on its own. All costs incurred by County
for such repairs, as determine by Director, shall be repaid by

33. USE QF RECYCLED - CONTENT BOND PAPER: Consistent with

County’s Board of Supervisors policy to reduce the amount of
solid waste deposited at County landfills, Contractor agrees Lo
use recycled-content bond paper and paper products to the maximum
extent possible in connection with services to be performed by
Contractor under this Agreement.

34. NOTICE OF DELAYS: Except as otherwise provided under

this Agreement, when either party has knowledge that any actual
or potential situation is delaying or threatens to delay the
timely performance of this Agreement, that party shall within two
(2} calendar days, give notice thereof, including all relevant
information with respect thereto, to the other party.

35, CONFLICT OF INTEREST:

A, No County officer or emplovee whose position in
County enables such cfficer or employvee to influence the

award or administration of this Agreement or any competing

i
c

agreement, and no spouse or economic dependent of such
officer or employvee shall be employed in any capacity by
Contractor herein, or have any other direct or indirect

financial interest in this Agreement. No officer, employese,

i
i
o)
G
(]

i



his Agreement oxr

ongoLine evaluation of such services, under t

any competing agreement, or in any way attempt to unlawfully

influence County's approval or ongoing evaluation of such
services.
B. Contractor shall comply with all conflict of

interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Agreement.
Contractor warrants that it is not now aware of any facts
which create a conflict of interest. If Contractor
hereafter becomes aware of any facts which might reasonably

be expected to create a conflict of interest, it shall

h

Jort

written disclosure of such facts to

[
H

immediately make fu
Director. Full written disclosure shall include, without

limitation, identification of all persons involved, or

implicated, and a complete description of all relevant
circumstances.
36. TERMINATION FOR INSOLVENCY County may terminate this

2. Insolvency of Contractor. Contractor shall be

deemed to be insoclvent if it has ceased to pay its debts at

least sixty (60) calendar days in the ordinary course of

- 2P 31 -
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business or cannot pay its debts as they become due, whether

D. The execution by Contractor of an assignment for
the benefit of creditors.
The rights and remedies of County provided in this Paragraph
ghall not be exclusive and are in addition to any other rights

and remedies provided by law or under this Agreement.

37. TERMINATION FOR DEFAULT: County may, by written notice

of default to Contractor, terminate this Agreement immediately in
any one of the following circumstances:
A. If, as determined in the scle judgment of County,
Contractor fails to perform any services within the times
gpecified in this Agreement or any extension thereof as

County may authorize in writing; or



f 3y - Y 3 N P 3 e g e
five (E) calendar dave (or such longer period as County may
authorize in writing) after receilpt of notice from County

such manner as County may deem appropriate, services similar to

those so terminated, and Contractor shall be liable to County for

=

any reasonable excess costs incurred by County for such similar
services.

The rights and remedies of County provided in this Paragraph
shall not be exclusive and are in addition to any other rights
and remedies provided by law or under this Agreement.

38. TERMINATION FOR IMPROPER CONSIDERATION: County may, by

written notice to Contractor, immediately terminate Contractor's
right to proceed under this Agreement, i1f it is found that
consideration in any form, were coffered or given by Contractor,
either directly or through an intermediary, to any County
cfficer, employee, or agent, with the intent of securing the
Agreement or securing favorable treatment with respect to the

award, amendment, or extension of the Agreement, or making of any

determinations with respect to the Contractor's performance
pursuant to the Agreement. In the event of such termination,

County shall b ntitled ¢
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remedies against
Contractor as it could in the event of defsult by Contractor.
Contractor shall immediately report any attempt by a County

officer, employee, or agent, to solicit such improper



the County

O

consideration. The report shall be made either ¢

manager charged with the supervision of the employee or agent, or

entertainment, or other tangible gifts).

3. TERMINATION FOR MATERIAL BREACH: Notwithstanding any

other provision of this Agreement, the failure of Contractor or
its officers, employees, agents, or subcontractors, tc comply
with any of the terms of this Agreement or any written directions
by or on behalf of County issued pursuant hereto shall constitute
a material breach hereto, and this Agreement may be terminated by

g right of

[EN

County immediatelv. Countyis failure to exsrcise th
ermination shall not constitute a waiver of such right, which
may be exercised at any subseguent time.

40. TERMINATION FOR CONVENIENCE: The performance of

services under this Agreement may be terminated, with or without

cause, in whole or in part, from time to time when such action is

(%3

deemed by County to be in its best interest. Termination of

services hereunder shall be effected by delivery to Contractor of
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except as

as shall not have been terminated by such Notice of
Termination. Further, after receipt of a Notice of
Termination, Contractor shall submit to County, in the form
and with the ceﬁgifications as may be prescribed by County,
ite termination claim and invoice. Such claim and inveice
shall be submitted promptly, but not later than sixty {(60)
calendar days from the effective date of termination. Upon
failure of Contractor to submit its termination claim and
invoice within the time allowed, County may determine on the
basis of information available to County, the amount, if
any, due to Contractor in respect to the termination, and
such determination shall be final. After such determination
is made, County shall pay Contractor the amount so

determined.

[e])

ive (5) vears after final

th

Contractor for a period of

n

settlement under this Agreement, in accordance with the RECORD

AND AUDITS Paragraph, herein, retain and make available all its

+

bocks, documents, records, or other evidence, bearing on the

e

costs and expenses cof Contractor under this Agreement in respect

o the termination of services hereunder.
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without cause, by giving at least sixty (60) calendar days prior

EI T 5 T H :
written notice of terminat

Notwithstanding any other provision of this Agreement

, County
shall not be obligated for services performed hereunder, or by
any provision of this Agreement, during any of County’s future
July 1 - June 30 fiscal years unless and until County’s Board of
Supervisors appropriates funds for this Agreement in County’'s
Budget for each such future fiscal vear. In the event that funds
are not appropriated for this Agreement, then this Agreement
shall be deemed to have terminated on June 30 of the last County
fiscal year for which funds were appropriated. Director shall
notify Contractor in writing of such non-appropriation of funds
at the earliest possible date.

42. CONTRACTOR RESPONSIBILITY AND DEBARMENT:

A. A responsible Contractor ig a Contractor who has
demonstrated the attribute of trustworthiness, as well as

gquality, fitness, capacity and experience to satisfactorily

perform the contract. It is County’'s policy to conduct
business only with responsible contractors.

B. Contractor is hereby notified that, in accordance
with Chapter 2.202 of the County Code, if County acguires

s

or other contracts, which indicates that Contractor is not

responsible, County may, in addition to other remedies

- AP 36 -~



proposing on, or being awarded, and/or performing work on
County contracts for a specified period of time, which
generally will not exceed five (5) years or be permanent if

warranted by the circumst

existing contracts Contr
C. County may debar Contractor if County’'s Board of
Supervisors finds, in its discretion, that Contractor has
done any of the following: (1) viclated a term of a contract
with County or a nonprofit corporation created by County,

(2) committed an act or omission which negatively reflects

on Contractor’s gquality, fitness or capacity to perform a

[}
0
rt

contr with County, any other public entity, or a
nonprofit corporation created by County, or engaged in a
pattern or practice which negatively reflects on same,

(3) committed an act or offense which indicates a lack of

business integrity or business honesty, or (4) made or

submitted a false claim against County or any other public
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proposed debarment and will advise Contractor of the

scheduled date for a debarment hearing before the Contractor

[

Hearing Board.
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ontractor Hearing Board will conduct a

tx]
]
5
0]

)

hearing where evidenc

[

on the proposed debarment is

presented. Contractor and/or Contractor’s representative
shall be given an opportunity to submit evidence at that

shall prepare a tentative proposed decision, which shall
contain a recommendation regarding whether contractor should
be debarred, and if so, the appropriate length of time of
the debarment. Contractor and the Department shall be
provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board of
Supervisors.

F. After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision and any other recommendation of the

Contractor Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right
at its sole discretion to modify, deny, or adopt the

proposed decision and recommendation of the Hearing Board.

G. If a Contractor has been debarred for a period

7

longer than five (5) years, that Contractor may, after the

debarment has been in effect for at least five (5}

K

the debarment. County may, in its discretion, reduce the

period of debarment or terminate the debarment if it finds

- AP 38 -
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the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in ownership
or management; (3) material evidence discovered after

debarment was imposed; or (4) any other reason that is in
the best interests cof County.

H. The Contractor Hearing Board will consider a
request for review of a debarment determination only where
(1) the Contractor has been debarred for a period longer
than five (5) years; {2) the debarment has been in effect
for at least five (5) vyears; and (3) the reguest is in
writing, states one or more of the grounds for reduction of
the debarment period or termination of the debarment, and
includes supporting documentation. Upon receiving an
appropriate regquest, the Contractor Hearing Board will
provide notice of the hearing on the reguest. At the
hearing, the Contractor Hearing Board shall conduct a
hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented.
This hearing shall be conducted and the request for review
decided by the Contractor Hearing Board pursuant to the same

procedures as for a debarment hearing.
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g Boar proposed decision shall

contain a recommendation on the reguest to reduce the pericd
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termination of this Agreement, may exercise its right to invite
bids or reguest proposals for the continued provision of the
services delivered or contemplated under this Agreement. County
and/its DHS shall make the determination to solicit bids or
request proposals in accordance with applicable County and DHS
policies.

Contractor acknowledges that County may enter into a
contract for the future provision of services, based upon the
bids or proposals received, with a provider or providers other
than Contractor. Further, Contractor acknowledges that it
obtains no greater right to be selected through any future

ids, or request for proposals, by virtue of its

oy

invitation for
present status as Contractor.

. GOVERNING LAW, JURISDICTION, AND VENUE: This Agreement

-

shall be governed by, and construed in accordance with, the laws
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grees and consents that the venue of any action (other than an

4]

appeal or an enforcement of a judgment) brought by Contractor, on
Contractor’s behalf, or on the behalf of any subcontractor, which
arises from this Agreement or is concerning or connected with

Los Angeles County, California.

45. WAIVER: No waiver of any breach of any provision of
this Agreement by County shall constitute a waiver of any other
breach of such provision. Failure of County to enforce at any
time, or from time-to-time, any provision of this Agreement shall
not be construed as a waiver thereof. The remedies herein

reserved shall be cumulative and additional to any other remedies

46 . SEVERABILITY: If any provision of this Agreement or

the application thereof to any. person or circumstance is held
invalid, the remainder of this Agreement and the application of
such provision to other persons or circumstances shall not be

affected thereby.
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OVENANT AGATNST CONTINGENT FEES:
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Contractor warrants that no person or selling

thisg Agreement upon an agre
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excepting bona fide employees or bona fide established

ing agencies maintained by Contractor for

|

commercial or sel
the purpose of securing business.

B. For breach or violation of this warranty, County
shall have the right to terminate this Agreement and, in its
sole discretion, to deduct from the payment or
consideration, or otherwise recover, the full amount of such

commission, percentage, brokerage or contingent fee.
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ATTACHMENT A

bor-UCLA Medical Center {(“Harbor”)
st Carson Street
ance, California 850509

1AC+TSC Medical Center (“LAC+USCY)
1200 North State Street
Los Angeles, California 80033

Martin Luther King, Jr. - Multi Service Ambulatory Care
Center (“MLK-MACCY)

12021 South Wilmington Avenue

Los Angeles, California 90058

Olive View-UCLA Medical Center (*Olive View")
14445 QOlive View Drive
Sylmar, California 91343

Rancho Los Amigos National Rehabilitation Center (“RLANRC”)

7601 East Imperial Highway
Downey, California 90242

High Desert Health System {“"HDHS” )
4490 North 60 Street West
Tancaster, California 93536



STATEMENT OF WORK

FOR

OUT-OF-STATE MEDICAID AND OUT-OF-COUNTRY BILLING SERVICES



EXHIBIT A&

STATEMENT OF WORK

OUT-OF-8TATE MEDICAID AND OUT-OF-COUNTRY BILLING SERVICES

1. SCOPE OF WORK: Contractor shall provide Oub-of-
State Medicaid Billing Services {(*08MBS”) and Out-of-Country
Billing Services {“OCBS”) to Facilities, and at Director’'s

discretion with concurrence of Contractor, to any additional
Facilities.

Director may, in his sole discretion, refer accounts to
Contractor identified as follows: (1) self-pay accounts
determined by the Director to have partially or fully unpaid
balancesg; (2) non-self-pay accounts, whether billed and then
rejected or unbilled as having third-party coverage (i.e.,

Medicaid, commercial insurance, or (¢

O
h

s} )

N

ut-of-Country Payer

nd/or

V%)

} other

]

for payment or otherwise not paid;
delinguent accounts that may be eligible for Cut-ocf-State
Medicaid as determined by the Director. Notwithstanding the
above, Director reserves the right to recall specific
accounts or restrict specific accounts or account types from

o -1 ™ E -
referral to Contractor. Daixr

D

ctor will, at hisg scle
discretion, provide Contractor all pertinent data related to

Referred Accounts.
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2. DEFINITICONS: The terms used in this Exhibit, unless

otherwise stated shall mean the following:

A Facilitv(ies): A Facility is a County of Los
Angeles - Department of Health Services facility that
provides health care gervices.

B Referred Account: A Referred Account is a County

account that has been forwarded to Contractor by a Facility,
in accordance with the provisions of this Agreement for
Contractor’s assessment and acceptance or rejection.

C. Accepted Account: An Accepted Account is a

Referred Account that has been accepted by Contractor for
processing in accordance with the provigions of this
Agreement.

D. Qut-of-State Medicaid: Medicaid programs ocutside

of California.

E. Qut-of-Countrv Billing: This includes but is not

ol

limited to the billing and collections of claims for
citizens of countries outside of the United States.

F. All Inclusive Rillin Per Citation A3-3660.4 of

(8]

Medicare, Attachment B, DHS is an all inclusive biller.

G. Qut-of-Country Paver(s): Out-of-Country Paver (s}

includes but is not limited to international self-pay,
travel insurance, consular accountg, or government sponsored

health programs outside of the United States.

EX~2



3. CONTRACTOR PERSONNEL:

A. Contractor shall designate a

0

ontract Manager to
lead and coordinate Contractor’s provisicon of services

pursuant to this Agreement.

0

B. Contractor shall provide multilingual staff who are

knowledgeable of cther countries customs and legal systems

O

in order to enhance the opportunity for collection on
referred Out-of-Country accounts.

C. Contractor shall work independently on designated
assignments in accordance with this Statement of Work.

D. Notwithstanding any representation by County
regarding the participation of County personnel in any phase
of this project, Contractor assumes sole responsibility for
the timely accomplishment of all activities assigned in this
Agreement.

4. COUNTY PERSONNEL AND RECCRDS:

A. County does not anticipate assigning any County
employees to assist Contractor on a full-time basis
regarding services to be provided by Contractor pursuant to

this Agreement. However, County personnel will be made

availlable to Contractor, at the Director’s discretion, to

fordn

provide input and assistance in order to answar guestions
and provide necessary liaison between Contractor and County

departments.

B. The various operational/administrative records and

EX~3
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statistics of County’'s hesl

ACCESS TCO INFORMATION Para
of Contractor reguirements hereunder
Contractor for review and evaluation
appropriate and feasible by Director,
applicable law.

C. Contractor shall maintain

operaticns as

ma

wnenever

records

defined in the

graph below relevant to performance

¢ - -

v be made avallable to

0

deemed

Ak

as may be allowed by

sufficient to

document all Accepted Accounts as part of its responsibility.

Records shall contain the following informati

Accounts pursued/monitored;

Dates of payments to County;

Amounts due to Contractor;

(O3 S

Invoice/control numbers of all accounts;

Amounts paid to County by invoice/control number;

and

Dates of payments to Contractor by County.

County shall cooperate in
information necessary for
and Contractor shall make
its inspection.

5. COUNTY FURNI

SHED PROPERTY AND

providing Contractor access to
Contractor to maintain such ledgers
such ledgers available to County for

SERVICES: Contractor

furnish a

als

administrative support necessary for the

ey

G B

0]

rsonnel,

O

upplies, eguipmn

[

an

2

provision of all services

to be provided under this Agreement.

At the Director’s sole dis

and desks, on =z

cretion, the County may assign

non-exclusive basis, for work area

EX—4



the Director

and related use by the Contractor. In the event

assigns space to the Contractor, Contractor shall use the space

only for the purpcose of the performance of services hereunder. The
Contractor ig prohibited from use of such space, desks, and chairs
for the purposes other than for the performance of this Agreement.

At the Director’s sole discretion, the County may provide
accese to automated registration systems, telephones, fax machines,
typewriters, and photocopying eguipment, computers, on a non-

for the purpose of Contractor’s performance of this

exclusive basis,
Contractor is prohibited from use of such equipment for

Agreement.
purposes other than for the performance of this Agreement.
SERVICES TO BE PERFORMED BY CONTRACTOR: OSMBS and OCBS

5.
services shall be provided by Contractor for the Facilities listed

in Attachment A and Facilities may be added as determined by

Contractor shall provide County with the following:
identify and review all
or other

nce

[

Director.
Contractor shall

A. OSMBS-
records of admitted patients without insux

coverage for potential Out-of-State Medicaid eligibility;
accept County’s patient financial,

1. Contractor shall
admission, eligibility, and other data in electronic
media, hard copiles, or other formats that become
available.

provide all Facilities receiving
ccounts that

2. Contractor shall
OSMBS with a monthly listing of



Medicaid reimbursement . Contractor shall discontinus

j]

pursuing reimbursement for accounts on the
Facilities notify Contractor in writing that Accepted
Accounts are currently being pursued by the County.

3. Contractor shall reqgue the necessary

0]

information/documentation (i.e., approved state payment
authorizations or patient discharge summaries, etc.)
needed to develop valid reimbursement claims directly
from the source organizations {(i.e., Utilization Review,
Medical Records, Patient Financial Services, etc.).
Contractor shall provide personnel to agsist in
retrieving/photocopying documents as may be reguested by
the Director/applicable Facilities.

4. Contractor shall verify that Facilities have
active provider number(s) for claim processing with the
respective state.

5. Contractor shall assist the County in preparing
Out-of-State Medicaid provider enrollment application

here necessary and track the application through the
approval process by the Out-of-State Medicaild program.

&. Contractor shall complete Cut-cf-State medical

agssistance application for patients potentially eligible

a3}

for Out-of-State Medicaid, as mutually agreed by Director
and Contractor.

7. Contractor shall fully



8. Contractor shall provide all Facilities receiving
OSMBS with a monthly listing (electronic or paper) of
Accepted Accounts for which OCut-of-State Medicaild
eligibility was identified, but payment was not received,
with an explanation of the reason(s) further OSMBS
efforte will not be pursued. Please see Attachment C.

9. Contractor shall maintain a monthly claim/payment
tracking system to identify by account, category,
facility, and in total: 1) Amcunts billed; 2) Amounts
Collected; 3} Amounts pending; 4) Amounts denied;

5) Amounts paid; and &) Accounts referred back to
Facilities. Contractor shall provide aging reports for

accounts billed each month or as regue

0]

ted by

and resubmit claims for payment or submit appeals unless
and until the claim is determined to be unccollectible.

Contractor shall document the reasons the account is

uncollectible and report to the Director/applicable

EX-T7



responding to auditor reguests for documentation and
information and interfacing with the auditors during
document review. Contractor shall make available all
audit supporting documentation in format and freguency as
requested by the Director.

12. Contractor shall post or assist in posting
payments and adjustments in the County’s accounts
receivable system, as may be reguested by Director.

13. Contractor shall provide complete detailed
written documentation of the systems, methods, and
procedures employed in producing Out-ocf-State Medicaid
eligibility identification, claims billing, collection,
account posting, and denial follow-up activities. Such
documentation exclusive of scftware shall be provided
upon expiration of the term of this Agreement, should
Director so notify Contractor.

14. Contractor shall provide various weekly/monthly
management reports regarding eligibility identifications,

claims billed, collections, remittance advice, denials,



o5

financial, admission, eligibility, and other dats in formats
electronic media, paper, or other formats that become
available) .

2. Contractor shall perform review of accounts receivable
demcgraphics and returned mail for identification of
international addresses and accounts as may be reguested by

Director/applicable Facilities.

3. Contractor shall provide training to County personnel

‘.,_! -
h

to assist with identification and collection of
international or Qut-of-Country Insurance data.

es receiving

(=

4. Contractor shall provide all Facilit

et

OCBS with a monthly listing of Accepted Accounts that are

accounts.
5 Contractor shall reguest the necessary
information/documentation (i.e., patient discharge



summaries, etc.) needed to develop valid reimbursement
claims directly from the source organizations (i.e.,
Utilization Review, Medical Records, Patient Financial
Services, etc.). Contractor sghall provide personnel to
agsist in retrieving/photocopying documents as may be
reguested by the Director/applicable Facilities.

6. Ceontractor shall develop fully and timely submit, as
instructed by Director, completed all-inclusive Out-of-
Country claims/billings, preferably electronically, to the
respective Out-of-Country Payer(s), or their fiscal
intermediaries according to applicable Out-of-Country
regulations and requirements.

7. Contractor shall maintain a claim/payment tracking
system to identify by account, category, facility, and in
total, amounts billed, collected, pending, denied, paid, and
accounts referred back to Facilities. (Contractor shall
provide aging reports for accounts billed each month or as

requested by Director/applicable Facilitie

0

8. Contractor shall

h
!,.J -

ed claims,

3
QJ

ollow-up © en
determine the cause of the denial, correct deficiency, and
regubmit claims for payvment or submit appeals unless and

1 the claim is determined to be uncellectible.

oy

ko

unt
Contractor shall document the reasons the account is

uncellectible and report to the Director/applicable
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&. Contractor ghall maintain a comprehen

including all documentation substantiating claims
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billed and collecticns made as a result of OCBS and provide
audit and appezl support to County, including responding Lo

Contractor shall make available all audit supporting
documentation in format and freguency reguested by the
Director.

10. Contractor shall post or assist in posting payments
and adiustments in the County’s accounts receivable system,
as may be requested by Director.

11. Contractor shall provide complete detailed written
documentation of the systems, methods, and procedures
emploved in producing Out-of-Country claims billing,
collection, account posting, and denial follow-up
activities. Such documentation exclusive of software shall
be provided upon expiration of the term of this Agreement,

should Director so notify Contractor.

12. Contractor shall provide various weekly/monthly
management reports regarding eligibility identifications,

laimg billed, collections, remittance advice, denials, and

other reports, in formats, content, and freguency determined

rector.

Jod

by the D

i
b
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pertaining to OSMBS and OCBS including guarterly reports of
active provider numbers with effective dates by Facility.
D. Contractor shall return all Referred Accounts to County

that are unresclived, including all supporting documentation,

within one hundred eighty (180) calendar days after Contractor

h

time frame

[
4]

n

frdo

tially received the accounts from County, or at
determined by the Director.

E. Contractor shall provide evaluation of contracted
services effectivenesgs, analysis of new laws and regulations
that may affect services under this agreement, and provide
recommendations on ways to improve contracted services, and
written recommendations of any other revenue enhancing or cost
savings opportunities. If Contractor desires to provide
specific services to enhance revenue or cost savings
cpportunities, Contractor shall submit to the Director for
consideration a written proposal detailing the specific
methodology, scope {including implementation time frame,
sexrvice(s) that will be provided, date service the proposed
process would start, etc.), and fee structure for the proposed

on regarding the

pote

service(s), including background informat

=

service (s} and how contracted services revenue would be
enhanced or savings achieved. Contractor shall outline the

specific steps, procedures, and processes of the proposed
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service{s). If Contractor believes the proposed service(s) is
within the scope of this agreement, Contractor shall cite the

specific provision(s) of this agresmen

or
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service (g} would bs covered underxr.

perform the services described in the SERVICES TO BE PERFORMED BY

CONTRACTOR Paragraph in this Exhibit, County shall cooperate with
Contractor by affording Contractor access to such financial, medical
and other operating data as may be available at any DHS office
and/ocr at the appropriate Facility, as Contractor may reasonably
request and as may be allowed by applicable law. The data includes
the following:

A. Current demographic, admission, and registration data,

along with associated file layouts, from the respective

Facility admission and registration system (i.e., Affinity,

th

etc.) files for patient accounting system files, as available

4

in various electronic media form on a monthly or more freguen
basis as determined by Director;

B. Inpatient and ambulatory care monthly self-pay and
non-self-pay billings as available in magnetic tape form and

n a monthly or more freguent basis as determin

1)

[&8

9]
b

Directoxr;
C. Access to respective facility admission and

3y

registration systems {i.e. Affinity, etc.) for inguiry

EX-13



purposes;
D. Inpatient and ambulatory care self-pay and non-self-
payv billing folders, as available from the appropriate
Facility:
E. File layouts for each of the computer files specified
in Subparagraphs A, B and C above;

F. County patient medical records,

determining and verifying dates of patient service

diagnesis information reguired for

services in this Exhibit, SERVICES TO BE PERFORMED

for purposes of

and other

successful completion of

BY

CONTRACTOR Paragraph hereinabove;

G. At Director's discretion,

Contractor, any additional files, documents,

cr information deemed appropriate

with concurrence of
system access,

to facilitate performance

of the services described in this Exhibit, SERVICES TO BE

PERFORMED RBRY CONTRACTOR Paragraph hereinabove.

8. ADDITIONAL COVENANTS OF CONTRACTOR: In performing the
services described in this Exhibit for OSMBS and OCBS, Contractor
shall:

Z. Use reasonable care to avoid duplicate invoicing;
B. Comply with the Office of Inspector General

compliance program guldance for

Companies;
C If so reguested in advance by Director,

EX~-14

Third-Party Medical Billing

return all



materials provided by County pursuant to this Exhibit promptly

o

and in the same condition and seguence in which they were

D. Upon termination of Agreement, if so requested by the

designated by the Director, with the data currently maintained
in performance of OSMBS and OCBS in accordance with this
Exhibit.

9. SPECIAL ACCQUNTS: From time to time, the County may

designate accounts for processing based on County and Contractor
mutually agreeing to established protocols or by referral of
accounts as “Special” Accounts. Contingent fees on these accounts
shall be set bv the Director with the written approval of the

Contractor, but shall be egual to or reduced from the contingent

th

ees on regularly referred accounts. These Special Accounts shall
be subject to the terms and conditions set forth in this Exhibit A,
with any exception or additional terms set forth in writing by the

Director. The written approval of reduced contingent fee to be

th

s

accepted by Contractor for any and all Special Accounts shall become

part of the Agreement.



ttachment B

Medicare

76 - All-Inclusive Rate Providers
(Rev. 1, 10-01-03)
A3-3660.4

70.1 - Providers Using All-Inclusive Rates for Inpatient Part A Charges
(Rev. 1, 16-01-03)
A3-3660.4

Some providers have been approved to bill a flat fee charge for inpatient services based
on either a daily basis or total stay basis for services furnished. This is an "All-Inclusive
Rate." These charges may cover room and board, including ancillary services, Or ToOm
and board only. These instructions explain the essential data entries that must be made on
the Form CMS-1450 by providers that use all-inclusive rates as charges. All-inclusive
rate providers are identified by one of the following charge structures:

- One total all-inclusive charge rate for both accommodations and ancillary
services, including the cost of blood in the rate;

. One total all-inclusive charge rate for both accommodations and ancillary
services, not including the cost of blood in the rate;

- One all-inclusive charge rate for accommodations and another for ancillary
services, including the cost of blood in the all-inclusive rate; or

« One all-inclusive charge rate for accommodations and another for ancillary
services, not including the cost of blood in the all-inclusive rate.

Providers follow these special instructions for completing FLs 42-48 of the billing form.
- A - Accommodations

Revenue Codes - Codes that identify the accommodations furnished, ancillary services
provided or billing calculation are entered in FL 42. The code indicates whether the rate
includes charges for ancillary services or only room and board.

If the patient was furnished more than one type of accommodation, the lines for
each type of accommodation are completed. This is necessary whether or not the
provider charges an all-inclusive rate according to accommodations.

Where the all-inclusive rate varies with the type of accommodation, FL 84
(Remarks) is annotated for a five-or-more bed accommodation showing the
reason for the accommodation.

Unit of Service - A quantitative measure for services furnished, by revenue category, 10
or for the patient which includes items such as the number of accommodation days, pints
of blood, or renal dialysis treatments, is entered in FL. 46,



Total Charges - The total charges pertaining to the related revenue code for the current
billing period is entered in FL 47.

Noncovered Charges - The total non-covered charges pertaining to the related revenue
code for the current billing period is entered in FL 48.

B - Ancillary Services

One All-Inclusive Charge Rate - Hospitals with one all-inclusive charge rate, including
ancillary services, are reflected in the revenue code in FL 42 The total charge in FL 47
reflects the charge for both accommodations and ancillary services.

Separate Ancillary All-Inclusive Rate - Some providers segregate charges for ancillary
services for billing purposes. Where a separate flat rate charge for ancillary services is
incurred either on a daily or total stay basis, the provider enters separate codes in FLs 42-
46 for the services. These codes indicate whether the total charge includes only ancillary
cost or includes other costs (i.e., blood).

If applicable, the following additional billing instructions are applied:
* Blood

Whenever whole blood is furnished the patient, FLs 39-41 are completed. If the
all-inclusive rate does not include the charge for whole blood or packed cells, FL
42-46 are completed in the same way a provider not using all-inclusive rates
would complete them. When the provider discounts its customary charges for
unreplaced blood to which the deductible is applicable, it shows the charges
before the discount.

If the all-inclusive rate covers the cost of providing blood whenever z patient
needs it, the number of pints furnished, replaced, not replaced, and the estimated
cost per pint is entered in FLs 39-41. No amount can be shown in the Total
Charges column since the rate includes the cost of blood. It is not necessary to
show the cost for any replaced blood.

« All-Inclusive Charges According to Disease, Injury, or Type of Treatment

Providers that have a charge system based on the patient's illness or injury or type
of treatment complete the line(s) for type of accommodation furnished showing
number of davys, rate, and total charges. The rate amount and total amounts must
be the same. Blood entries are indicated as above.

+ Physician's Component

As with providers having 2 schedule of charges for individual services, the
amount of any physician's component included in the all-inclusive charge is
removed from the total covered charges before applying the inpatient deductible
OF coinsurance.

« Combined Billing

CMS does not encourage the all-inclusive rate provider to combine bill. However,
if it does, it must develop the capability and indicate in FL 84, Remarks, the



number and type of each service it is combined billing. To identify such cases, the
remark "Combined Billing" must be written in FL 84, Remarks.

NOTE: Combined billing was eliminated with Outpatient PPS



QOOZMFEIEL O SY

SO0-GNGO Loday UoRIaloD ) USERY MOS”GleIneublg 10108Ru00 §0} juswieeiBy [eul\ssoimaS Bullia PIEJIPON FLVLE 40 1NO - Z ON d:|8oueu-NIEIBSYY NOLLOFS\AWOLZ

BAE [[1S 10 pejosijo Ajiiied SIUNDaoE Pajjiq Joj IUNowWe pue JBqWNN 5} v pellig pejoajiooun| 00°0§ 0 00°0% 0 WIOL
GIEP O} SLOROBJO0 OU )M SISBD JO} JUNOWIE DUB JHQRUNN $JUNOD0Y m:_mzam_
PeIoa0n oW jou Lo $884 Aouabuguon 88,4 Juabuijuoy DONVIN HOIH
sjuawiedss ssay sjuatuAed 8010, IPBINBHOY JUNOUIY 1N YVIDIVAQ
petse)joo junowe ssoub uo sjuawhedey T punjeriuswiiedsy DOV TN
QUL BLf} 10} SUORDIBHOD {0 [UNOIE PUE JaquNN {38040} p HOD Aed g ¥ v VIDNH
Bu88800.0 10 J0pusA AG paasel SIUN0IB JO JEGUINN pajoafay SIUNOIVY OUNY T
Bagsaonid 10] JOpUBA A pEJUSOOE SJUNCDIER JO JAGIINN pajdandy sjunouoy)| DEAEOV
SH19 O SAlIIoB. WI0J POLIBIBL SIUNGDIB J0 JBQUINN PeLISIEY SIUN0IVY |BI0L S3UVHO HIGNNN SIOHVHD HIGANN >ts=u<a
o - A0 WwewAeg Bupemy S{R1BI JUBSE1 O} GNP [BAI8}6S
10 pBloBlo]) Ajeiied seseD) ued(] 8suls PeLnDa0 Sy APANDE ON
SANNOOOY SLHNODOV SNIGHT
GATUS QRLOFTIOING
ONE HINOW LV AHOLNIANI JALLOY

00°0% %00 0008 g 00'0% ] 0008 0 0008 0 0008 1] 0008 1] WIOL
000% %00 00°0% 0 DOVIN MUK
Q00% %00 0008 0 Y¥IDVAQ
0008 %00 10008 0 OV T
Q00% %00 00 0% 0 YIONH
0008 AN 0008 0 DNV
Q008 ¥y 00 0% 0 D8OOIV

ANNOWY % SAOHYHD HIEWNN ANNOWY HIAGWON ANNOKWY HIENNN SAOUVHD HAANNN SIOUVHD HIGNNN
B LNHONILNGD GALIFTION LNAOWY L3N ANASININAY Y (S50uD) GALIFTION GALIICRY SANNOODY URLAATOV SINNOIIV GRUYSAEY SLMN0IOV WAOL ARFHOVS

LNENAVA ¥ ANNOIOV
ALVA Ol UVEA YOS

G0'0% 0008 0 0008 0 00°0% 0 0008 Q 00'08 0 0008 Q VLOL
000% %00 0 DOV HOH
0008 hO0 0 WIOMVAGQ
00 0% %00 0 SOV
0005 Y0 & VIOMUH
00°0% %00 Y DUNY I
0005 %00 0 DSA+OVT

INOOWY % HIHNNN INNONY HIENNN ANOORY HIBNON SAGHYHD HIGWNN SAOYVYHD HIAGNNN SANUYHD HEHNNN
Hitd INSDNILNOD GRLOFTION LNNOWY LAN GNAFANANSNAY DY (£50u0) 031ITI00 GBLISCEYE SINAOOIY GBLIDOV SLNNOOIV QRUUBIIY SLNAOTOV WAL ALFBOV

ANINAVL F INAODOY
HINOW INZMMNO

T 40 HANOW FkL HOH
LHOCT AUVINANG ATHLNOW
SADIAYES ONITHE ALINNOD-H0-1N0 ONV ONITHE QIVIIGIN FAVLSH0-LNO
SADIAMIS HLVEH 40 INAWLHVAEIA - STTFONY 80T 40 ALNNOD

JUaWIDRIIY




EXHIBIT B

PAGE 1 OF 8

CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE”
UNDER THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY
ACT OF 1996 (HIPAA)

Under this Agreement, Contractor (“Business Associate”) provides services ("Services”)
to County ("Covered Entity”} and Business Associate receives, has access to, or creates
Protecied Health Information in order o provide those Services. Covered Entity is
subject to the Adminisirative Simplification reguiremenis of the Health Insurance
Portability and Accountability Act of 19968 (HIPAA) and regulations promulgated
thereunder, including the Standards for Privacy of Individually Identifiable Health
information (“the Privacy Regulations”) and the Heaith Insurance Reform: Security
Standards (“the Security Regulations”) at 45 Code of Federal Regulations Parts 180 and
164 (“together, the “Privacy and Security Regulations”).

The Privacy and Security Regulations require Covered Entity to enter into a contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclosure to or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:

1.0  DEFINITIONS

1.1 “Disclose” and “Disclosure” means, with respect to Protected Health Information,
the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate’s internal operations or
to other than its employees.

1.2 “Electronic Media” has the same meaning as the term “elecironic media” in 45
C.F.R. § 160.103. Electronic Media means (1) Elecironic storage media
including memory devices in computers (hard drives) and any
removable/transportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media. Transmission media inciude, for
example, the internet (wide-open), extranet (using internet technology fo link a
business with information accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical movement of
removablefiransportable electronic storage media.  Certain iransmissions,
including of paper, via facsimile, and of voice, via telephone, are not considered
to be fransmissions via electronic media, because the information being
exchangsd did not exist in electronic form before the fransmission.

1.3 “Electronic Protected Health Information” has the same meaning as the term
“electronic protected health information” in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)

fransmitied by elecironic mediza; (i) maintained in electronic media.
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“Individual” means the person who is the subject of Protected Health Information,
and shall include a person who qualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(g).

“Protected Health Information” has the same meaning as the term “protected
health information” in 45 C.F.R. § 164.503, limited to the information created or
received by Business Associate from or on behalf of Covered Entity. Protected
Health Information includes information, whether oral or recorded in any form or
medium, that (i) relates to the past, present, or future physical or mental health or
condition of an Individual; the provision of health care fo an Individual, or the
past, present or future payment for the provision of health care to an Individual;
(i) identifies the Individual (or for which there is a reasonable basis for believing
that the information can be used to identify the Individual); and (iii} is received by
Business Associate from or on behalf of Covered Entity, or is created by
Business Associate, or is made accessible to Business Associate by Covered
Entity. “Protected Health information” includes Electronic Health Information.

“Reguired By Law” means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable
in a court of law. Required by law includes, but is not limited to, court orders and
court-ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative
demand; Medicare conditions of participation with respect to heslth care
providers participating in the program; and statutes or regulations that require the
production of information, including statutes or regulations that require such
information if payment is sought under a government program providing benefits.

“Security Incident” means the attempied or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with
system operations of, an Information System which contains Electronic Protected
Health information. However, Security incident does not include attempis to
access an Information Sysiem when those attempts are not reasonably
considered by Business Associate to constitute an actual threat to the
information System.

“Services” has the same meaning as in the body of this Agreement.

“Use” or “Uses” mean, with respect to Protected Heslth Information, the sharing,
employment, application, utilization, examination or analysis of such Information
within Business Associate’s internal operations.

Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Proiecied Hezlth Information. Business
Associate:
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(a) shall Use and Disclose Protected Health information as necessary to perform

the Services, and as provided in Sub-sections 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3
and 5.2 of this Agreement;

(b} shall Disclose Protected Health information to Covered Entity upon request;

(c) may, as necessary for the proper management and administration of iis
business or to carry out iis legal responsibilities:

{iy Use Protected Health information; and

(iiy Disclose Protected Health Information if the Disclosure is Required by
Law.

Business Associate shall not Use or Disclose Protecied Health Information for
any other purpose.

Adeguaie Safecuards for Proiected Health information. Business Associate:

(a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health information in any manner other than as
permitied by this Paragraph. Business Associate agrees to limit the Use and
Disclosure of Protected Health Information to the minimum necessary in
accordance with the Privacy Reguiation’s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information,
shall implement and maintain administrative, physical, and technical
safeguards that reasonably and appropriately protect the confidentiality,
integrity, and availability of Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security incidents. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disciosure
that is made by Business Associate, its employees, representatives, agenis or
subcontractors, but is not specifically permitied by this Agreement, and effective
as of April 20, 2005, shall report to Covered Entity each Security Incident of
which Business Associate becomes aware. The initial report shall be made by
telephone call to the Covered Entity’'s HIPAA Privacy Officer within forty-eight
(48) hours from the time the Business Associaie becomes aware of the Non-
Permitied Use or Disclosure or Security Incident, followed by a full writlen report
no later than ten (10) business days from the date the Business Associate
becomes aware of the non-permitted Use or Disclosure or Security incident to
the Chief Privacy Officer at:

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration

500 West Temple St

Suite 410

Los Angeles, CA 80012

(213) 974-2164
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Mitigation of Harmful Effect. Business Associate agrees to mitigate, o the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health information by Business Associate in violation of
the requirements of this Paragraph.

Availability of Internal Practices, Books and Records to Government Agencies.
Business Associate agrees o make its internal practices, books and records
relating to the Use and Disclosure of Protected Health Information available fo
the Secretary of the federal Department of Health and Human Services for
purposes of determining Covered Entity's compliance with the Privacy and
Security Regulations. Business Associate shall immediately notify Covered
Entity of any requests made by the Secretary and provide Covered Entity with
copies of any documents produced in response to such request.

Access to Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set” as defined by 45 C.F.R. § 164.501, make the Protecied
Health Information specified by Covered Entity available to the Individual(s)
identified by Covered Entity as being entitled to access and copy that Protected
Health Information. Business Associate shall provide such access for inspection
of that Protected Health Information within two (2) business days after receipt of
request from Covered Entity. Business Associate shall provide copies of that
Protected Health Information within five (5) business days after receipt of request
from Covered Entity.

Amendment of Protecied Health Information. Business Associate shall, to the
extent Covered Entity determines that any Protected Health Information
constitutes a “designated record set” as defined by 45 C.F.R. § 164.501, make
any amendments to Protected Health Information that are requested by Covered
Entity. Business Associate shall make such amendment within ten (10) business
days after receipt of request from Covered Entity in order for Covered Entity to
meet the requirements under 45 C.F.R. § 164.526.

Accounting of Disclosures. Business Associate agrees (o maintain
documentation of the information required to provide an accounting of
Disclosures of Protected Health information in accordance with 45 CF.R. §
164.528, and to make this information available to Covered Entity upon Covered
Entity's request, in order to allow Covered Entity to respond to an Individual's
request for accounting of disclosures. However, Business Associate is not
required to provide an accounting of Disclosures that are necessary to perform
its Services if such Disclosures are for either payment or health care operations
purposes, or both. Additionally, such accounting is limited to disciosures that
were made in the six (8) years prior 1o the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003} and
shall be provided for as long as Business Associate maintains the Protected
Health information.
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Any accounting provided by Business Associate under this Section 2.8 shall
include: (a) the date of the Disclosure; (b) the name, and address if known, of
the entity or person who received the Protected Health Information; (c) a brief
description of the Protected Health Information disclosed; and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure that could
require an accounting under this Sub-section 2.8, Business Associaie shall
document the information specified in (a) through (d), above, and shall securely
maintain the information for six (6) years from the date of the Disclosure.
Business Associate shall provide to Covered Entity, within ten (10) business days
after receipt of request from Covered Entity, information collected in accordance
with this Sub-section 2.8 to permit Covered Entity to respond to a request by an
individual for an accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528,

OBLIGATION OF COVERED ENTITY

Obligation of Covered Entity. Covered Entity shall notify Business Associate of
any current or future restrictions or limitations on the use of Protected Health
information that would affect Business Associate’s performance of the Services,
and Business Associate shall thereafter restrict or limit its own uses and
disclosures accordingly.

TERM AND TERMINATION

Term. The term of this Paragraph shall be the same as the term of this
Agreement. Business Associate’s obligations under Sections 2.1 (as modified by
Section 4.2), 2.3, 2.4, 2.5, 2.6, 2.7, 2.8, 4.3 and 5.2 shall survive the termination
or expiration of this Agresment.

Termination for Cause. In addition to and notwithstanding the termination
provisions set forth in this Agreement, upon Covered Entity's knowledge of a
material breach by Business Assocciate, Covered Entity shall either:

(a) Provide an opportunity for Business Associate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure
the breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and curg is not possible; or

(c) If neither termination or cure are feasible, Covered Entity shall report the
violation to the Secretary of the federal Depariment of Health and Human
Services.

Disposition of Protecied Health information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or
destroy all Protected Health Information received from Covered Entity, or
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created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health information that is in the possession
of subcontractors or agents of Business Associate. Business Associate shall
retain no copies of the Protected Health information.

{b} In the event that Business Associate determines that returning or destroying
the Protected Heslth Information is infeasible, Business Associale shall
provide fo Covered Entity notification of the conditions that make it infeasible.
¥ return or desiruction is infeasibie, Businaess Associaie shall exiend the
protections of this Agreement fo such Protecied Health information and limit
further Uses and Disclosures of such Protected Health information o those
purposes that make the return or destruction infeasible, for so long as
Business Associate maintains such Protected Heailth information.

MISCELLANEOUS

No Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any
person other than the parties and their respective successors or assigns, any
rights, remedies, obligations, or liabilities whatsoever.

Use of Subconiraciors and Agents. Business Associate shali require each of iis
agents and subcontractors that receive Protected Health Information from
Business Associate, or create Protected Health Information for Business
Associate, on behalf of Covered Entity, to execute a writien agreement obligating
the agent or subcontractor to comply with all the terms of this Agreement.

Relationship fo Agreement Provisions. In the event that a provision of this
Paragraph is contrary to any other provision of this Agreement, the provision of
this Paragraph shall control. Otherwise, this Paragraph shall be consirued
under, and in accordance, with the terms of the Agreament.

Regulatory References. A reference in this Paragraph o a section in the Privacy
or Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that permits Covered Entity to comply with the Privacy and Security
Regulstions.

Amendmeni. The parties agree o take such aclion as is necessary o amend
this Paragraph from time o time as is necessary for Covered Entity to comply
with the reguiremenis of the Privacy and Security Regulations.

Effective: 4/30/05



Exhibit C
CONTRACTOR ACKNOWILEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Q(@ L@L_&‘ut;gﬂm Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered info a condract with the County of Los Angeles o provide certain services {o the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Ouisourced Vendors and independent contraciors
{Contractor's Staff) that will provide services in the above referenced agreement are Contractor's scle responsibility. Contractor
understands and agrees that Contractor's Staff must rely exclusively upon Confractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Confractor's Staff do not have and will not acquire any rights or benefils of any kind from the County of
Los Angeles by virlue of my performance of work under the above-referenced contract. Contractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access fo confidential data and information pertaining io persons andlor entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access {o proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect ail such confidential data
and information in ils possession, especially data and information conceming health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are invoived in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contracior must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Confractor and Confractor's Staff hereby agrees that they will not divuige fo any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between Coniractor and the County of Los Angeles.
Contractor and Contractor’s Staff agree to forward all requests for the release of any data or information received o County’s Project
Manager.

Contractor and Contractor's Staff agree to keep confidential all heaith, criminal, and welfare recipient records and all data and
information periaining to persons and/or entities receiving services from the County, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor's Staff under the above-referenced contract. Contractor and Contractor's Staff agree o protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contracior’s Staff shall keep such information confidential. .
Contractor and Contracior's Staff agree o report any and all viclations of this agreement by Contractor and Contractor's Staff andfor
by any other person of whom Contracior and Contractor's Staff become aware.

Contractor and Coniractor’s Staff acknowledge that violation of this agreement may subject Contractor and Contracior's Staff fo civil
and/or criminal action and that the County of Los Angeles may seek all possibie legal redress.

SIGNATURE: o8 _ 3 ' pate: | xel]

PRINTED NAME: __D;my‘.qw h /éﬁfw
POSITION: /:P/ Dn"c(‘{hggf_D_{mgIz@lJ




Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE
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2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angsies allows its permanent, fuil-lime
employees unlimited jury service at their reguiar pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financia!l hardship
for emplovees who do not receive their pay when called to jury service, and those employees often seek o be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue o be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those empioyers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 {part), 2002}

2.203.020 Definitions.

The foliowing definitions shall be applicable io this chapler:

A “Contractor” means a person, parinership, corporation or other entity which has a contract with the county
or a subcontract with a county coniractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
cC. “Contrac’ means any agreement 1o provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of & particular coniractor; or

3. A purchase made through a state or federal coniract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must maich and inter-member with exisling supplies, equipment or sysiems
maintained by the county pursuant fo the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or 2 successor provision; or

o

A revolving fund {petly cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

8. A purchase card purchase pursuant fo the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with @ value of less than $5,000 pursuant {o the Los Angsles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant ic the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.

Page 20f3
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0. “Full ime” means 40 hours or more worked per week, or  lesser number of hours if:

“

The lesser number i3 a recognized industry standard as determined by the chief administrative
officer, or

Z. The contractor has a long-standing practice that defines the lesser number of hours as full time.

m

“County” means the county of Los Angeles or any public eniities for which the board of supervisors is the
governing body. {Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002, This chapler
shall also apply to contractors with existing contracts which are extended info option years that commence after
July 11, 2002. Contracis that commence after May 28, 2002, but before July 11, 2002, shall be subject 1o the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002}

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere fo a written policy that provides that its employees shall receive from the
contracior, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the coniractor
deduct from the employees’ regular pay the fees received for jury service. {Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A Adminisiration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implemeniation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county deparimenis.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it

has and adheres to a policy consisient with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part}, 2002)

2.203.080 Enforcement and Remedies.

For a coniractor's viclation of any provision of this chapter, the county depariment head responsible for
administering the contract may do one or more of the following:

1. Recommend fo the board of supsrvisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the confractor. {Ord. 2002-0015 § 1 (part), 2002)
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Page 3of 3
2.203.070. Exceptions.
Al Other Laws. This chapter shall not be inferpreted or applied to any coniractor or {o any emploves
in & manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a coliective bargaining

agreement that expressily so provides,

O

Smail Business. This chapter shail not be applied o any coniractor that meets all of the following:
1. Has ten or fewer emplovees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added fo the annual
amount of the contract awarded, are less than $500,000; and,

3. is not an affiliate or subsidiary of 2 business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in
the preceding twelve months which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least
20 percent owned by a business dominant in its field of operation, or by pariners, officers, direciors,
majority stockholders, or thelr equivalent, of a business dominant in that field of operation. (Ord. 2002-
0015 § 1 (part), 2002)

2.203.090. Severability.

if any provision of this chapier is found invalid by a court of competent jurisdiction, the remaining
provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 {part), 2002)



SAFELY SURRENDERED BABY LAW






How does B work?

A distressed parent who is unable or
unwilling @ carefor 2 baby can legally,
confidentially, and safely surrender 2
baby within three days (72 houwrs) of
birth, The'baby must be handed o.an
employee at & hosplal or fire station in
Los Angeles County.
baby shows no sign of abuse or neglect,

As long as the

no name-or other infermation bs
required. 1n case the parent changes his
or her mind at a later date and wants the
baby back, statf will use braceless 1o help
conmect them 1o each ether. One
braceler will be placed on the baby. and
a matching braceler will be given o the
parent or other surrendering adult.

Yihat if 2 pareni wanis

the baby back?

Parents who change theirminds can
begin the process of redlaiming their
baby within 14 days. These parents
should call the Los Angeles Connty

Department of Children and Family
Services at 1-800-540-4000.

Gan only 2 parent

pring in the baby?

No. While iz most cases 2 pavent will
bring in the baby, the Law allows other
people to bring in the baby if they have
Iawful custody.

Does the parent or swgrendering
adult have to call before
bringing in the baby?

Do, A parent or surrendering adult can
bring in a baby anytime, 24 hours a day.
7 days a week, as long as the parent or
susrendering adult surrenders the baby
to someone who works at the hospital
or fire station.

ey surrendered to parses at Harbor

10 zimhm?xtai identified ﬁmscif as the bah Ms !

: ould provide some xdemuhmun in thee
‘reclairn the ixaby i the ié«day period allowed

Doss e parent or survendering
atult have o el anything 1o
fhe people taking the baby?

No. Howsver. hospital or fire staton
personnel will ask the surrendering pary
1o fill our 2 questonnaire designed to
gather. important medical history
information, which is very useful in
caring for the baby. The questionnaire
includes 2 stamped renwn envelope and
can be sent in 2t 2 leter time.

What happens to the haby?

The baby will be sxamined and given
medical treavment. Upon sélease from
the hospital, sodal workers rnrmediately
place the baby in a safe and loving home
and begin the adoption process,

¥hat happens 1o the parent
or surrendering adult?

Once the pareot or surrendering
adule surrenders the baby to hospital
or fire station personnel, they may
leave at any time.

Why is Calffornia doing this?
The purposeof the Safely Surrendered
Baby Law is to protect babies from
being abandoned, hurt or killed by their
parenss. You may have heard tragic
stories of babies left in dumpsters or
public bathrooms. Their parents may
have been under severe emotional
distress. The mothers znay heve hidden
their pregnancies, fearful of what would
happen if their families found ouw.
Because they were afraid and had no
one or nowhere to turn for help, they
abandoned their bables. Abandoning a
baby is illegal and plases the baby in
extreme danger, Too often, it resuls in
the baby’s death. The Safely
Surrendered Baby Law prevents this
tragedy from ever happening again in
California.
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